Global Limited Warranty and 
Technical Support 

Hardware Limited Warranty 

General Terms 

This HP Hardware Limited Warranty gives you, the customer, express limited 
warranty rights from HP, the manufacturer. Please refer to HP's web site for an 
extensive description of your limited warranty entitlements. In addition, you may 
also have other legal rights under applicable local law or special written agreement 
with HP. 

HP MAKES NO OTHER EXPRESS WARRANTY OR CONDITION WHETHER 
WRITTEN OR ORAL AND HP EXPRESSLY DISCLAIMS ALL 
WARRANTIES AND CONDITIONS NOT STATED IN THIS LIMITED 
WARRANTY. TO THE EXTENT ALLOWED BY THE LOCAL LAW OF 
JURISDICTIONS OUTSIDE THE UNITED STATES, HP DISCLAIMS ALL 
IMPLIED WARRANTIES OR CONDITIONS, INCLUDING ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. FOR ALL TRANSACTIONS OCCURRING IN THE 
UNITED STATES, ANY IMPLIED WARRANTY OR CONDITION OF 
MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A 
PARTICULAR PURPOSE IS LIMITED TO THE DURATION OF THE 
EXPRESS WARRANTY SET FORTH ABOVE. SOME STATES OR 
COUNTRIES DO NOT ALLOW A LIMITATION ON HOW LONG AN 
IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR CONSUMER 
PRODUCTS. IN SUCH STATES OR COUNTRIES, SOME EXCLUSIONS OR 
LIMITATIONS OF THIS LIMITED WARRANTY MAY NOT APPLY TO YOU. 

THE LIMITED WARRANTY TERMS CONTAINED IN THIS STATEMENT, 
EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT EXCLUDE, 
RESTRICT, OR MODIFY BUT ARE IN ADDITION TO THE MANDATORY 
STATUTORY RIGHTS APPLICABLE TO THE SALE OF THIS PRODUCT TO 
YOU. 

This Limited Warranty is applicable in all countries and may be enforced in any 
country or region where HP or its authorized service providers offer warranty 
service for the same product model number subject to the terms and conditions set 
forth in this Limited Warranty. 

Under the HP Global Limited Warranty program, products purchased in one 
country/region may be transferred to another country/region, where HP or its 
authorized service providers offer warranty service for the same product model 
number, without voiding the warranty. Warranty terms, service availability, and 
service response times may vary from country/region to country/region. Standard 
warranty service response time is subject to change due to local parts availability. 
If so, your HP authorized service provider can provide you with details. 

HP is not responsible for any tariffs or duties that may be incurred in transferring 
the products. Transfer of the products may be covered by export controls issued by 
the United States or other governments. 
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This Limited Warranty applies only to HP-branded and Compaq-branded hardware 
products (collectively referred to in this Limited Warranty as "HP Hardware Products") 
sold by or leased from Hewlett-Packard Company, its worldwide subsidiaries, affiliates, 
authorized resellers, or country distributors (collectively referred to in this Limited 
Warranty as "HP") with this Limited Warranty. The term "HP Hardware Product" is 
limited to the hardware components and required firmware. The term "HP Hardware 
Product" DOES NOT include any software applications or programs; non-HP products or 
non-HP branded peripherals. All non-HP products or non-HP branded peripherals 
external to the HP Hardware Product- such as external storage subsystems, displays, 
printers and other peripherals-are provided "AS IS" without HP warranty. However, 
non-HP manufacturers and suppliers, or publishers may provide their own warranties 
directly to you. 

HP warrants that the HP Hardware Products that you have purchased or leased from HP 
are free from defects in materials or workmanship under normal use during the Limited 
Warranty Period. The Limited Warranty Period starts on the date of purchase or lease from 
HP, or from the date HP completes installation. Your dated sales or delivery receipt, 
showing the date of purchase or lease of the product, is your proof of the purchase or lease 
date. You may be required to provide proof of purchase or lease as a condition of receiving 
warranty service. You are entitled to hardware warranty service according to the terms and 
conditions of this document if a repair to your HP Hardware Product is required within the 
Limited Warranty Period. 

Unless otherwise stated, and to the extent permitted by local law, new HP Hardware 
Products may be manufactured using new materials or new and used materials equivalent 
to new in performance and reliability. HP may repair or replace HP Hardware Products (a) 
with new or previously used products or parts equivalent to new in performance and 
reliability, or (b) with equivalent products to an original product that has been 
discontinued. Replacement parts are warranted to be free from defects in material or 
workmanship for ninety (90) days or, for the remainder of the Limited Warranty Period of 
the HP Hardware Product they are replacing or in which they are installed, whichever is 
longer. 

During the Limited Warranty Period, HP will, at its discretion, repair or replace any 
defective component. All component parts or hardware products removed under this 
Limited Warranty become the property of HP. In the unlikely event that your HP Hardware 
Product has recurring failures, HP, at its sole discretion, may elect to provide you with (a) 
a replacement unit of HP's choosing that is the same or equivalent to your HP Hardware 
Product in performance or (b) to give you a refund of your purchase price or lease 
payments (less interest) instead of a replacement. This is your exclusive remedy for 
defective products. 

Exclusions 

HP DOES NOT WARRANT THAT THE OPERATION OF THIS PRODUCT WILL BE 
UNINTERRUPTED OR ERROR-FREE. HP IS NOT RESPONSIBLE FOR DAMAGE 
THAT OCCURS AS A RESULT OF YOUR FAILURE TO FOLLOW THE 
INSTRUCTIONS INTENDED FOR THE HP HARDWARE PRODUCT. 

This Limited Warranty does not apply to expendable or consumable parts and does not 
extend to any product from which the serial number has been removed or that has been 
damaged or rendered defective (a) as a result of accident, misuse, abuse, contamination, 
improper or inadequate maintenance or calibration or other external causes; (b) by 
operation outside the usage parameters stated in the user documentation that shipped with 
the product; (c) by software, interfacing, parts or supplies not supplied by HP; (d) 
improper site preparation or maintenance; (e) virus infection; (f) loss or damage in transit; 
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or (g) by modification or service by anyone other than (i) HP, (ii) an HP authorized service 
provider, or (iii) your own installation of end-user replaceable HP or HP approved parts if 
available for your product in the servicing country or region. 

YOU SHOULD MAKE PERIODIC BACKUP COPIES OF THE DATA STORED ON 
YOUR HARD DRIVE OR OTHER STORAGE DEVICES AS A PRECAUTION 
AGAINST POSSIBLE FAILURES, ALTERATION, OR LOSS OF THE DATA. BEFORE 
RETURNING ANY UNIT FOR SERVICE, BE SURE TO BACK UP DATA AND 
REMOVE ANY CONFIDENTIAL, PROPRIETARY, OR PERSONAL INFORMATION. 
HP IS NOT RESPONSIBLE FOR DAMAGE TO OR LOSS OF ANY PROGRAMS, 
DATA, OR REMOVABLE STORAGE MEDIA. HP IS NOT RESPONSIBLE FOR THE 
RESTORATION OR REINSTALLATION OF ANY PROGRAMS OR DATA OTHER 
THAN SOFTWARE INSTALLED BY HP WHEN THE PRODUCT IS 
MANUFACTURED. 

Exclusive Remedy 

TO THE EXTENT ALLOWED BY APPLICABLE LOCAL LAW, THESE TERMS AND 
CONDITIONS CONSTITUTE THE COMPLETE AND EXCLUSIVE WARRANTY 
AGREEMENT BETWEEN YOU AND HP REGARDING THE HP HARDWARE 
PRODUCT YOU HAVE PURCHASED OR LEASED. THESE TERMS AND 
CONDITIONS SUPERSEDE ANY PRIOR AGREEMENTS OR 
REPRESENTATIONS-INCLUDING REPRESENTATIONS MADE IN HP SALES 
LITERATURE OR ADVICE GIVEN TO YOU BY HP OR AN AGENT OR EMPLOYEE 
OF HP-THAT MAY HAVE BEEN MADE IN CONNECTION WITH YOUR 
PURCHASE OR LEASE OF THE HP HARDWARE PRODUCT. No change to the 
conditions of this Limited Warranty is valid unless it is made in writing and signed by an 
authorized representative of HP. 

Limitation of Liability 

IF YOUR HP HARDWARE PRODUCT FAILS TO WORK AS WARRANTED ABOVE, 
HP'S MAXIMUM LIABILITY UNDER THIS LIMITED WARRANTY IS EXPRESSLY 
LIMITED TO THE LESSER OF THE PRICE YOU HAVE PAID FOR THE PRODUCT 
OR THE COST OF REPAIR OR REPLACEMENT OF ANY HARDWARE 
COMPONENTS THAT MALFUNCTION IN CONDITIONS OF NORMAL USE. 

EXCEPT AS INDICATED ABOVE, IN NO EVENT WILL HP BE LIABLE FOR ANY 
DAMAGES CAUSED BY THE PRODUCT OR THE FAILURE OF THE PRODUCT TO 
PERFORM, INCLUDING ANY LOST PROFITS OR SAVINGS OR SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES. HP IS NOT LIABLE FOR ANY 
CLAIM MADE BY A THIRD PARTY OR MADE BY YOU FOR A THIRD PARTY. 

THIS LIMITATION OF LIABILITY APPLIES WHETHER DAMAGES ARE SOUGHT, 
OR A CLAIM MADE, UNDER THIS LIMITED WARRANTY OR AS A TORT CLAIM 
(INCLUDING NEGLIGENCE AND STRICT PRODUCT LIABILITY), A CONTRACT 
CLAIM, OR ANY OTHER CLAIM. THIS LIMITATION OF LIABILITY CANNOT BE 
WAIVED OR AMENDED BY ANY PERSON. THIS LIMITATION OF LIABILITY 
WILL BE EFFECTIVE EVEN IF YOU HAVE ADVISED HP OR AN AUTHORIZED 
REPRESENTATIVE OF HP OF THE POSSIBILITY OF ANY SUCH DAMAGES. THIS 
LIMITATION OF LIABILITY, HOWEVER, WILL NOT APPLY TO CLAIMS FOR 
PERSONAL INJURY. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY 
ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR 
FROM COUNTRY TO COUNTRY. YOU ARE ADVISED TO CONSULT 
APPLICABLE STATE OR COUNTRY LAWS FOR A FULL DETERMINATION OF 
YOUR RIGHTS. 
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Types of Warranty Service 

To enable HP to provide the best possible support and service during the Limited Warranty 
Period, you may be directed by HP to verify configurations, load most recent firmware, 
install software patches, run HP diagnostics tests or use HP remote support solutions 
where applicable. 

HP strongly encourages you to accept the use of, or to employ available support 
technologies provided by HP. If you choose not to deploy available remote support 
capabilities, you may incur additional costs due to increased support resource 
requirements. Listed below are the types of warranty support service that may be 
applicable to the HP Hardware Product you have purchased. 

On-site Warranty Service 

Your HP Limited Warranty service may include on-site labor support to repair your 
hardware. HP provides on-site service during standard office hours. Standard office hours 
are typically 08.00 to 17.00, Monday through Friday, but may vary with local business 
practices. If your location is outside the customary service zone (typically 50km) response 
times may be longer or there may be additional charges. To locate the nearest HP 
authorized service provider refer to the HP Web site at: www.hp.com/support. 

HP may, at its sole discretion, determine if on-site warranty service is required. For 
example, in many cases, the defect can be fixed by the use of a Customer Self Repair 
(CSR) part that you are required to replace yourself based on instructions and 
documentation provided by HP. You are also required to co-operate with HP in attempting 
to resolve the problem over the telephone. This may involve performing routine diagnostic 
procedures, installing software updates or patches, removing third party options and/or 
substituting options. In order to receive onsite support, you must: (a) have a representative 
present when HP provides warranty services at your site; (b) notify HP if products are 
being used in an environment which poses a potential health or safety hazard to HP 
employees or subcontractors; (c) subject to its reasonable security requirements, provide 
HP with sufficient, free, and safe access to and use of all facilities, information and 
systems determined necessary by HP to provide timely support; (d) ensure that all 
manufacturers labels (such as serial numbers) are in place , accessible, and legible; (e) 
maintain an environment consistent with product specifications and supported 
configurations. 

If you require an HP representative to handle all component replacements, support uplift 
contracts are available at additional cost. 

Customer Self Repair Warranty Service 

In countries where it is available, your HP Limited Warranty may include a Customer Self 
Repair warranty service. If applicable, HP will determine in its sole discretion that 
customer self repair is the appropriate method of warranty service. If so, HP will ship 
approved replacement parts directly to you to fulfill your HP Hardware Product warranty 
service. This will save considerable repair time. After you contact the HP and the fault 
diagnosis identifies that the problem can be fixed using one of these parts, a replaceable 
part can be sent directly to you. Once the part arrives, replace the defective part pursuant to 
the provided instructions and documentation. If further assistance is required, call the HP 
Technical Support Center and a technician will assist you over the phone. In cases where 
the replacement part must be returned to HP, you must ship the defective part back to HP 
within a defined period of time, normally fifteen (15) days. The defective part must be 
returned with the associated documentation in the provided shipping material. Failure to 
return the defective product may result in HP billing you for the replacement. With a 
customer self repair, HP will pay all shipping and part return costs and determine the 
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courier/carrier to be used. If customer self repair applies to you, please refer to your 
specific HP Hardware Product announcement. You can also obtain information on this 
warranty service on the HP Web site at: www.hp.com/support. 

Service Upgrades 

HP has a range of additional support and service coverage for your product that can be 
purchased locally. However, some support and related products may not be available in all 
countries. For information on availability of service upgrades and the cost for these 
service upgrades, refer to the HP web site at: http://www.hp.com/support. 

Options and Software Limited Warranties 

The Limited Warranty terms and conditions for most HP-branded options (HP Options) 
are as set forth in the Limited Warranty applicable to the HP Option and are included in 
the HP Option product packaging. If your HP Option is installed in an HP Hardware 
Product, HP may provide warranty service for either the period specified in the warranty 
documents (HP Option Limited Warranty Period) that shipped with the HP Option or for 
the remaining warranty period of the HP Hardware Product in which the HP Option is 
being installed, whichever period is the longer, but not to exceed three (3) years from the 
date you purchased the HP option. The HP Option Limited Warranty Period starts from the 
date of purchase from HP or an HP authorized reseller. Your dated sales or delivery 
receipt, showing the date of purchase of the HP Option, is your warranty start date. See 
your HP Option Limited Warranty for more details. Non-HP options are provided "AS 
IS". However, non-HP manufacturers and suppliers may provide warranties directly to 
you. 

EXCEPT AS PROVIDED IN THE APPLICABLE SOFTWARE END-USER LICENSE 
OR PROGRAM LICENSE AGREEMENT, OR IF OTHERWISE PROVIDED UNDER 
LOCAL LAW, SOFTWARE PRODUCTS, INCLUDING ANY SOFTWARE 
PRODUCTS, FREEWARE (as defined below) OR THE OPERATING SYSTEM 
PREINSTALLED BY HP ARE PROVIDED AS IS' AND WITH ALL FAULTS, AND HP 
HEREBY DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EITHER 
EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, 
WARRANTIES OF TITLE AND NON- INFRINGEMENT, ANY IMPLIED 
WARRANTIES, DUTIES OR CONDITIONS OF MERCHANTABILITY, OF FITNESS 
FOR A PARTICULAR PURPOSE, AND OF LACK OF VIRUSES. Some 
states/jurisdictions do not allow exclusion of implied warranties or limitations on the 
duration of implied warranties, so the above disclaimer may not apply to you in its 
entirety. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT SHALL HP OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, 
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER 
(INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS OR 
CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION, 
FOR PERSONAL INJURY, FOR LOSS OF PRIVACY ARISING OUT OF OR IN ANY 
WAY RELATED TO THE USE OF OR INABILITY TO USE THE SOFTWARE 
PRODUCT, EVEN IF HP OR ANY SUPPLIER HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES AND EVEN IF THE REMEDY FAILS OF ITS 
ESSENTIAL PURPOSE. Some states/jurisdictions do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion 
may not apply to you. 

HP's only warranty obligations with respect to software distributed by HP under the HP 
brand name are set forth in the applicable end-user license or program license agreement 
provided with that software. If the removable media on which HP distributes the software 
proves to be defective in materials or workmanship within ninety (90) days of purchase, 
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your sole remedy shall be to return the removable media to HP for replacement. For blank 
tape removable media please refer to the following web site. 

http://h20000.www2.hp.eom/bizsupport/TechSupport/Document.j sp?objectID=lpg50 1 0 1 

It is your responsibility to contact non-HP manufacturers or suppliers for their warranty 
support. 

Software Technical Support 

Software Technical Support for your HP Software, HP pre-installed third-party software 
and third-party software purchased from HP is available from HP via multiple contact 
methods, including electronic media and telephone, for ninety (90) days from date of 
purchase. See "Contacting HP" for online resources and telephone support. Any 
exceptions to this will be specified in your End User License Agreement (EULA). 

Software Technical Support includes assistance with: 

■ Answering you installation questions (how to, first steps, and prerequisites). 

■ Setting up and configuring the software (how-to and first steps.) Excludes system 
optimization, customization and network configuration. 

■ Interpreting system error messages. 

■ Isolating system problems to software usage problems. 

■ Obtaining support pack information or updates. 
Software technical support does NOT include assistance with: 

■ Generating or diagnosing user generated programs or source codes 

■ Installation of non-HP products. 

Freeware Operating Systems and Applications 

HP does not provide software technical support for software provided under public license 
by third parties, including Linux operating systems or applications ("Freeware"). 
Software technical support for Freeware provided with HP Hardware Products is provided 
by the Freeware vendor. Please refer to the Freeware operating system or other Freeware 
application support statement included with your HP Hardware Product. 

Contacting HP 

If your product fails during the Limited Warranty Period and the suggestions in the 
product documentation do not solve the problem, you can receive support by doing the 
following: 

■ Locate your nearest HP Support location via the World Wide Web at: 
http : //w w w. hp . com/ support 

■ Contact your authorized HP dealer or Authorized Service Provider and be sure to 
have the following information available before you call HP: 

□ Product serial number, model name, and model number 

□ Applicable error messages 

□ Add-on options 

□ Operating system 

□ Third-party hardware or software 

□ Detailed questions 
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Limited Warranty Period 

The Limited Warranty Period for an HP Hardware Product is a specified, fixed period 
commencing on the date of purchase. The date on your sales receipt is the date of purchase 
unless HP or your reseller informs you otherwise in writing. 



Products 


Limiieu Wurraniy 
Period and Service 
Delivery Method* 


Response Time ** 


HP Compaq dc7600 
Business PC (all models) 


3 years parts 
3 years labor 
3 years on-site 


Next business day 



* Warranty Service indicated in this table reflects base level warranty offerings. 

Enhancements to base warranty may be included with your HP Hardware Product, for 
current warranty information contact the nearest HP Sales office. 

** Response times are based on local standard business days and working hours. Unless 
otherwise stated, all responses are measured from the time the customer calls until HP 
has either established a mutually acceptable time for support to be performed, or HP 
has begun to provide support or remote diagnostics. Next Business Day Warranty 
Service is based on commercially reasonable effort. In some countries and under 
certain supplier constraints, response time may vary. If your location is outside the 
customary service zone, response time may be longer or there may be an additional 
charge. Contact your local HP service organization for response time availability in 
your area. 
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Tno6anHa orpaHMHeHa 
rapaHi^Msi m TexHMHecKa 
nonnp*b>KKa 

OrpaHMHeHa rapaHijMsi 3a xapnyep 

O6114M ycnoBMsi 

HacToamaTa orpaHMHeHa rapaHUHa 3a xap/ryep Ha HP npejjocTaBfl Ha Bac, 
KjiHeHTa, H3pHHHH orpaHHneHH rapaHHHOHHH npaBa ot HP, npoH3BOflHTejia. 
B>k. ye6 cairra Ha HP 3a noApoGHO onHcaHHe Ha npaBaia Ha orpaHHneHa 
rapaHiiHa. OcBeH TOBa, Mo^ceTe m HMaTe h apyra npaBa cnopen 

npHJIO>KHMOTO MeCTHO 3aKOHO/jaTejICTBO HJIH CneHHajlHO nHCMeHO 

cnopa3yMeHHe c HP. 

HP HE flABA HHKAKBH flPYrH M3PMHHH rAPAHH,HH HJIH 
yCJIOBH^, KAKTO nHCMEHH, TAKA H YCTHH. HP H3PHHHO HE 
nOEMA OTrOBOPHOCT 3A BCHHKH rAPAHU,HH H YCJIOBHil, 
KOHTO HE CA YnOMEHATH B TA3H OrPAHHHEHA rAPAHH,H^I. 
B CTEnEHTA, PA3PEUJEHA OT MECTHOTO 3AKOHOAATEJICTBO 
HJIH K)PHCAHKU,H.a H3BI>H CAUL HP HE nPE^JIArA HHKAKBH 

flpyrn tapahi^hh hjih ycjiobh.3, bkjiiohhtejiho bchkakbh 

nOAPA3BHPAIHH CE rAPAHU,HH 3A TT>PrOBCKH UEJIH H 
TOAHOCT 3A OnPEAEJIEHO nPEAHASHAHEHHE. 3A QUEJIKHTE, 
KOHTO CE H3BT>PLUBAT B CAUL BCHHKH nO/I,PA3BHPAHJ,H CE 
rAPAHH,HH HJIH YCJIOBHJI, 3AJJOBOJIHTEJIHO KAHECTBO HJIH 
rO/JHOCT 3A OnPEflEJIEHA IJEJI CA OITAHHHEHH B PAMKHTE 
HA CPOKOBETE, YKA3AHH B H3PHHHATA rAPAHH,H>I nO-TOPE. 
B HilKOH ILLATH H fltP^CABH HE CE PA3PEHIABAT 
OrPAHHHEHHil no OTHOIHEHHE HA CPOKA 
HA nOAPA3BHPAIHATA CE rAPAHIJHJI HJIH H3KJHOHBAHETO/ 
OrPAHHHEHHETO HA CJIYHAHHH HJIH 3AKOHOMEPHH LUETH 
3A nPOAYKTH 3A KPAHHH nOTPEBHTEJIH. B TE3H LUATH H 
A'BP^ABH HilKOH OT H3KJHOHEHHJITA HJIH OrPAHHHEHHJITA 
MO)KE JXA HE CE OTHAC3T 3A BAC. 

YCJIOBHJITA HA OrPAHHHEHATA rAPAHU,HiI, CBA'BP^KALUH 
CE B TA3H AEKJIAPAIiHil, C H3KJHOHEHHE HA PA3PEHIEHOTO 
OT 3AKOHA, HE H3KJHOHBAT, OITAHHHABAT HJIH H3MEH.3T, 
A CA B AOntJIHEHHE KLM 3AALJDKHTEJIHHTE 3AKOHHH 
nPABA, nPHJIO>KHMH 3A nPO^AyKEATA HA T03H nPOAYKT HA 
BAC. 

Ta3H OrpaHMHeHa rapaHUHa e BajiMflHa bt>b bcmhkm CTpaHH h Mcme m 6i>Ae 
nprnioxeHa b CTpaHa hjih peraoH, b kohto HP hjih HeroBH OTopH3HpaHH 
AOCTaBHHiiH npe/rjiaraT rapaHUHOHeH cepBH3 3a ci>OTBeTHHa moacji Ha 
npoAyKTa, cnopejr npaBHjiaTa h ycnoBHATa, yKa3aHH b Ta3H OrpaHHneHa 
rapaHiiHH. 
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Cnopeji riporpaMaTa 3a rjioGajma orpaHHneHa rapaHUHfl Ha HP, 3aKyneHHTe b eiiHa 
CTpaHa/peraoHa npo/iyKTH MoraT m GtjjaT npeHaomH b apyra CTpaHa/perHOH, 
b kohto HP hjih HeroBHTe OToproHpaHH floCTaBHHiiH npejijiaraT rapaHiiHOHeH 
cepBH3 3a GbOTBeTHHA MOAen Ha npoAyKTa, 6e3 TOBa j\& npeKpaTjraa rapaHHH5rra. 
rapaHUHOHHHTe ycjioBHA, HajiHHHOCTTa Ha ycjiyrHTe h BpeMeTO 3a peaKUHJi MO>Ke 
Aa ce pa3JiHnaBaT cnopejj CTpaHaTa/pernoHa. CraHji,apTHOTO rapaHiinoHHO Bpeivie 3a 
peaKnna MO>Ke m Gtfle npoMeHeHO cnopen HajiHHHOCTTa Ha qacra Ha Macro. 
B TaKi>B oiynaH OTopronpaHrwT cepBH3 Ha HP me bh npeAOcraBH noBene HHcjDopManira. 
HP He noeMa ottobophoct 3a TapncjDH hjih aaHMiH, BCjre/jCTBHe Ha TpaHcnopTHpaHeTO 
Ha npoAyKTHTe. TpaHcnopTHpaHeTO Ha npcuyKTHTe MO>Ke j\a. ce noAHHHHBa Ha 
npaBHjia 3a h3hoc, yKa3aHH ot CAHJ, hjih jrpyrn flipxaBH. 

Ta3H OrpamraeHa rapaHirna ce oraaca 3a xap/ryepmi npo/ryKTH c MapKaTa HP h Compaq 
(ctGnpaTejiHO HapeneHH «XapjxyepHH npojxyKTH Ha HP» b Ta3H OrpamiqeHa rapaHinrii), 
kohto ce npoAaBaT huh OTjxaBaT noa HaeM ot Hewlett-Packard, HeroBHTe (jDnjinajiH, 
OTopH3HpaHH pHcejitpn hjih jxHcrpHGyTopH no CBeTa (ctGnpaTejiHO HapeneHH «HP» b 
Ta3H OrpamraeHa rapaHnira «HP»), 3ae;xHO c Ta3H OrpamMeHa rapaHnira. TepMHHtT 
«XapAyepeH npo/ryKT Ha HP» e orpamweH j\o xap/ryepHHTe komhohchth h Hy>Kmra 
4)i.pMyep. TepMHHtT «XapAyepeH npo/ryKT Ha HP» HE BKJIIOHBA cocjnyepmi 
npHjimKemra h nporpaMH, KaKTO h npojxyKTH h nepncfiepHH ycrpOHCTBa, kohto He ca ot 
HP. Bchhkh npojjyKTH h nepniJiepHH ycrpOHCTBa, kohto He ca Ha HP, h cbOTBerao He ca 
«xapAyepHH npo/ryKm Ha HP», Hanp. bmiihhh noAcncreMn 3a ctxpaHeHne, jTHcruieH, 
npHHTepn h jxpyni nepH(J)epHH, ca orpaHHHemi jjo ropHHHO noconeHHre yanoBtra 3a tax, 
6e3 rapamrrra ot HP. flpyraTe npoH3BOJjHTejiH, /ipcTaBHHnH h H3JjaTexiH oGane MoraT 
AHpeKrao bh npeAOcraBaT tcxhh coGctbchh rapaHUHH. 

HP rapaHTHpa, 4e xap/iyepHHTe npojuyKTH, kohto CTe 3aKynnjiH hjih Haejrn ot HP, 
HflMaT HHKaKBH jje(J)eKTH b MaTepnajiHTe hjih H3pa6oTKaTa npn HopMajiHa paGoTa 
b paMKHTe Ha CpoKa Ha orpaHHneHaTa rapaHHHa. CpoK-bT Ha orpaHHneHaTa 
rapaHirrra 3anoHBa ot /jaTaTa Ha noKynKa hjih HaeMaHe ot HP, hjih ot aaTaTa, 
Ha KoaTO HP 3aBi.puiH HHCTajiHpaHeTO . /JoKyivieHT'bT 3a AOCTaBKa hjih npojxa^Ga, 
b kohto e yKa3aHa jjaTaTa Ha noKynKaTa hjih HaeMaHeTO Ha npojjyKTa, e BauieTO 
AOKa3aTejiCTBO 3a TOBa. Mo>Ke j\& ce Hajio>KH p,a npcnpcraBHTe AOKa3aTejiCTBO 
3a noKynKa hjih HaeMaHe, 3a jja bh Gt^e npenocraBeH rapaHrrnoHeH cepBH3. HMaTe 
npaBO Ha rapaHiiHOHeH cepBH3 3a xapayepa, ctraacHO npaBHjiaTa h ycjiOBHHTa, 
onncaHH b to3h AOKyMeHT, aKO e HyxeH peMOHT Ha xapjxyepHHa npoayKT Ha HP 
b paMKHTe Ha cpoKa Ha orpaHHneHaTa rapaHUHfl. 

OcBeH aKO e yKa3aHO /rpyro h ao CTeneHTa, pa3penieHa ot mccthoto 3aKOHOJnaTejicrBO, 
xapAyepHHTe npojxyKTH Ha HP ce npon3Be>K/iaT ot hobh MaTepnajin hjih ot hobh 

H H3nOJI3BaHH MaTepHajIH, KOHTO Ca KaTO HOBH nO OTHOHieHHe Ha paGoTHH 

noKa3aTejiH h Ha/ieJKji,HOCT. HP MO>Ke jja nonpaBH hjih cmchh xapayeHHTe npo/ryKTH 

(a) C HOBH HJIH H3nOJI3BaHH HJIH C HaCTH, KOHTO Ca KaTO HOBH nO OTHOHieHHe 

Ha paGoTHH noKa3aTejiH h Hajne>K/iHOCT, hjih (6) etc cbmHTe npo/ryKTn KaTO 
opHrHHajiHHTe, kohto oGane ca cnpeHH ot npoH3BO/iCTBO. TapaHTHpa ce, 
ne pe3epBHHTe nacTH hhm& m noKa>KaT HHKaKBH fle(J)eKTH b MaTepnajiHTe hjih 
H3paGoTKaTa 3a cpoK ot AeBeTAeceT (90) ahh hjih 3a ocTaTtKa ot cpoKa Ha 
orpaHHneHaTa rapaHiina Ha xapayepa Ha HP, npe3 kohto e HHCTajinpaH, KaTO 
npnopHTeT HMa nO-AT>JirH5IT cpoK. 

Flo BpeMe Ha cpoKa Ha orpaHHneHaTa rapaHuna HP no CBoe ycMOTpeHHe peMOHrapa 
hjih CMeHa jje(j)eKTHHTe KOMnoHeHTH. Bchhkh KOMnoHeHTH hjih xap^yepHH 
npoAyKTH, kohto ce 3aMeH5iT cnopejj Ta3n OrpaHHneHa rapaHiiHH, ca coGcTBeHOCT 
Ha HP. Ako ce OKa>Ke, ne npojxyKTi>T Ha HP noKa3Ba noBTapama ce Hen3npaBHOCT, 
HP MO>Ke no CBoe ycMOTpeHne na. npeaocTaBH (a) komhohcht 3a CMMHa, KaTO toh 
e HantjiHO cijHihht KaTO Bauina xapayepeH npojuyKT Ha HP no OTHomeHne Ha 
npoH3BOAHTejiHOCT, hjih (6) jw bh BipHe cyMaTa ot KacoBaTa 6ejie>KKa hjih 
BHOCKHTe, kohto CTe HanpaBHjiH (6e3 jinxBa) BMecTO CM5ma. ToBa e cahhctbchoto 
bh o6e3meTeHHe 3a /iccjjeKTHH npo^yKTH. 
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khKmoHeimsi 

HP HE nOEMA OTrOBOPHOCT 3A HEnPEKBCHATATA H EE3 TPEUIKH 
PAEOTA HA nPOAYKTA. HP HE HOCH OTEOBOPHOCT 3A nOBPEflH, 
nOilBHJIH CE BCJIEACTBHE HA HEH3HEJIHEHHE HA 
HHCTPYKHHHTE, nPHJIO)KEHH KBM XAP/JYEPHHil nPOAYKT HA HP 

Ta3H OrpaHHneHa rapaHHHA He Bara 3a H3pa3X0ABamH ce nacra hjih npo/iyKTH, 
hhhto cepHHHH HOMepa ca npeMaxHaTH, noBpe/ieHH hjih fle4»eKTHH, BCJie/jCTBHe 
Ha (a) 3JionojiyKa, HenpaBHjiHa ynoTpe6a, yMHuijieHa noBpe/ja hjih apyrn bi>hhihh 
(JiaKTopH; (6) paGoTa h3bt>h yKa3aHHTe napaMeTpn 3a ynoTpeGa b npHjio>KeHaTa kt>m 
npoayKTa noTpeGnTejiCKa flOKyMeHTauHJi; (b) H3noji3BaHe Ha nacra, kohto He ce 
npoH3Be>KAaT hjih npo/jaBaT ot HP, hjih (r) npoMsma hjih peMOHT, kohto He ca 
H3Bi>puieHH ot (i) HP, (ii) OTopH3npaH cepBH3 Ha HP hjih (iii) HHCTajinpaHe ot Bauia 
CTpaHa Ha pe3epBHa naer Ha HP hjih OAoGpeHa ot HP, aKo ce npe/iJiara TaKaBa 3a 
Bauina npoAyKT b CTpaHaTa, k^acto ce H3Bi>pinBa cepBH3i>T. 

TPilEBA PEAOBHO flA APXHBHPATE flAHHHTE, KOHTO CE CbXPAHflBAT 
HA TBEPflHJI flHCK HJIH flPYrH YCTPOHCTBA 3A CEXPAHEHHE, 
KATO nPEflnA3HA MilPKA CPEHTY EBEHTYAJIHH HEH3HPABHOCTH, 
nPOMiIHA HJIH 3AryEA HA AAHHH. nPEflH RA OCTABHTE nPOflYKTA 
3A CEPBH3, HE 3AEPABJIHTE flA APXHBHPATE AAHHHTE M JIA 
nPEMAXHETE HHOOPMAH.Hil, KOiiTO CMilTATE 3A KOHOH/XEHHHAJIHA, 
OHPMEHA HJIH JIHHHA. HP HE HOCH OTrOBOPHOCT 3A IHETH HJIH 
3ArYEA HA KAKBHTO H flA EHJIO nPOrPAMH, flAHHH HJIH 
nPEHOCHMH HOCHTEJIH 3A CLXPAHEHHE. HP HE nOEMA 
OTrOBOPHOCT 3A BE3CTAHOB.3BAHETO HJIH nPEHHCTAJIHPAHETO 
HA KAKBHTO H J\A EHJIO nPOrPAMH HJIH COOTYEP, HHCTAJIHPAHH 
OT HP nPH nPOH3BE5KflAHETO HA nPOflYKTA. 

M3K/iK>HMTenHa KoiwneHcaiAMsi 

AO CTEnEHTA, n03BOJIEHA OT nPHJIO)KHMOTO MECTHO 
3KAOHOAATEJICTBO, TE3H nPABHJIA H YCJIOBHJI nPEflCTABJIilBAT 
nEJIHOTO H H3KJHOHHTEJIHO CnOPA3YMEHHE 3A rAPAHHHil 
ME5KAY BAC H HP no OTHOIHEHHE HA 3AKYHEHHJI HJIH HAETHil 
OT BAC XAPflYEPEH nPOflYKT OT HP TA3H nPABHJIA H YCJIOBHil 
3AMEHiIT nPEAHUIHHTE CHOPA3YMEHH.3 HJIH YKA3AHH.3, BKJI. 
TAKHBA, ynOMEHATH B /JOKYMEHTAHHil nPH nPOflA5KEA HJIH 
CEBETH OT HP HJIH ArEHT/CJIY5KHTEJI HA HP, KOHTO HMAT 
OTHOIHEHHE KEM BAIIIATA nOKYnKA HJIH HAEMAHE HA 
XAPflYEPEH nPOflYKT C MAPKA HP. B Ta3H OrpaHHneHa rapaHinui He ca 
BajiH/jHH HHKaKBH npoMeHH, ocbch aKo He ca nHCMeHO yKa3aHH h no/ine i iaTaHH 
ot oTopH3npaH npejj,CTaBHTeji Ha HP. 

OrpaHMneHMe Ha OTroBopHocT 

AKO XAP^YEPHHilT nPOflYKT HA HP HE OYHKHHOHHPA, KAKTO 
E YKA3AHO nO-rOPE, MAKCHMAJIHATA OTTOBOPHOCT HA HP 
CnOPEA TA3H OTPAHHHEHA rAPAHHHil E H3PHHHO OEPAHHHEHA 
AO nO-MAJIKOTO OT HEHATA, KOilTO CTE nJIATHJIH 3A nPO^YKTA, 
H PA3XOAHTE 3A PEMOHTA HJIH CMilHATA HA XAPflYEP, KOHTO HE 
PAEOTH nPABHJIHO B HOPMAJIHH YCJIOBHil HA YnOTPEEA. 
OCBEH KAKTO E YKA3AHO nO-rOPE, HP HE nOEMA HHKAKBA 
OTrOBOPHOCT 3A IHETH, HAHECEHH OT nPOflYKTA HJIH 
HEOYHKHHOHAJIHOCTTA HA nPO/JYKTA, BKJI. nPOnYCHATH 
nOJI3H HJIH HKOHOMHH, HJIH CnEHHAJIHH, CJIYHAHHH HJIH 
3AKOHOMEPHH IHETH. HP HE HOCH OTrOBOPHOCT 3A nPETEHHHH 
OT TPETH JIHHA HJIH OT BAUIE HME 3A TPETH JIHHA. 
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TOBA OrPAHHHEHME HA OTTOBOPHOCTTA E BAJIHAHO HE3ABHCHMO 
AAJIM CE TLPCH OTrOBOPHOCT 3A IHETH, HJIH CE nPEflilBilBAT 
nPETEHHHH B PAMKHTE HA TA3H OrPAHHHEHA rAPAHHHJI HJ1H 
KATO nPETEHHHH 3A 3AKOHOHAPyiHEHH.a (BKJI. HEBPE5KHOCT 
H KOHKPETHA OTTOBOPHOCT 3A nPOflYKTA), nPETEHHHH no 

floroBOP hjih flpyrn hpetehhhh. toba oepahhhehhe ha 

OTrOBOPHOCT HE MO)KE JJA ET>flE OTMEHEHO HJIH JJOHtJIHEHO 
OT HHKOE JIHHE. TOBA OrPAHHHEHHE HA OTrOBOPHOCT 
E BAJIHflHO AOPH KOrATO CTE YBE^OMHUH HP HJIH HErOB 
OTOPH3HPAH nPE^CTABHTEJI 3A BT>3MO)KHOCTTA 3A TAKHBA 
IL(ETH. TOBA OrPAHHHEHHE HA OTrOBOPHOCT OBAHE HE CE 
OTHACJI 3A nPETEHHHH 3A HAPAHilBAHE HA JIHHA. 

TOBA OrPAHHHEHHE HA OTrOBOPHOCT BH JJABA OnPEflEJIEHH 
3AKOHHH nPABA. MO)KE £A HMATE H flPYrH nPABA, PA3JIHHHH 
3A PA3JIHHHHTE IHATH HJIH CTPAHH. nPEnOPtHBAME BH RA 
HAnPABHTE CnPABKA B nPHJIO)KHMOTO 3AKOHO/JATEJICTBO 
3A CLOTBETHH5I IHAT HJIH CTPAHA C HEJI HLJIHOTO OnPEflEJLHHE 
HA nPABATA CH. 

BunoBe rapaHUMOHeH cepen3 

3a flaaeTe bi>3mo>khoct Ha HP jj,a npe/ipcTaBJi bmmokho HaH-/j,o6paTa 
noflApt>KKa no BpeMe Ha CpoKa Ha orpaHHieHaTa rapaHnna, MO>Ke j\a nojiy^HTe 
yKa3aHHH ot HP aa npoBepnTe KOHcjDHrypannaTa, p,a 3ape/iHTe Haii— hobha 4>i>pMyep, 
Aa HHCTajiHpaTe cocj)TyepHH nonpaBKH, m H3ni>jiHHTe TecroBe 3a /rnarHOcraKa hjih 
aa H3noji3BaTe peuieHHH 3a /jncTaHUHOHHa noA/xpi>>KKa Ha HP, Ki>jj,eTO e npHjioxnMO. 

HP HacToaTejiHO npenopi.HBa j\a H3noji3BaTe hjih jj,a OBjia/ieeTe HajiHHHHTe 
TexHOJiorHH 3a noAApi>>KKa, npeAOCTaBMHH ot HP. Ako peuiHTe j\a He H3noji3BaTe 

HajiHHHHTe Bt3MO>KHOCTH 3a JXHCTaHUHOHHa nOAApt>KKa, MO>Ke Jja HMa flOnijJIHHTejIHO 

3anjiamaHe, nopa/iH yBejinneHHTe H3HCKBaHH$i 3a pecypcn 3a noAJxpi>>KKa. no-jjojiy 
cjie/jBaT BHflOBeTe rapaHHHOHeH cepBH3, kohto MO>Ke m ca npnjioxHMH 3a 
3aKyneHHH ot Bac xapjiyepeH npojjyKT Ha HP. 

TapaHi^MOHHO o6cny>KBaHe Ha mucto 

BauiHHT rapaHHHOHeH cepBH3 Moxe j\a BKjnoHBa nojjApi>>KKa Ha mjicto 3a nonpaBKa 
Ha xap/xyepa. HP npejijiara cepBH3 Ha mhcto npe3 CTaH/japHOTO paGorao BpeMe. 
CraHjj,apHOTO paGorao BpeMe e o6hkhob6ho Mex/xy 08.00 h 17.00, ot noHe/jejieHHK 
AO neTtK, ho MO>Ke j\a ce pa3JiHnaBa cnopea MecraaTa paGoTHa npaKTHKa. Ako 
ce HaMHpaTe h3bi>h oGnqanHHA pafioH 3a cepBH3 (o6hkhob6ho 50 km), BpeMeTo 3a 
peaKHHa Moxe m e no-/ii>Jiro hjih MO>Ke j\a e Hy>KHO jrpm>jiHHTejiHO 3anjiamaHe. 
3a m HaMepHTe Haii-6jiH3KH5i OTopH3npaH ot HP cepBH3, b>k. yeG cama Ha HP Ha 
a/xpec: www.hp.com/support. 

HP no CBoe ycMOTpeHHe onpenejia /xajiH e Hy>KeH rapaHUHOHeH cepBH3 Ha Macro. 
B MHoro anynan HanpHMep, AecjDeKT-bT MO>Ke fla ce OTCTpaHH c noMonrra na nacr <oa 
CM5ma ot KjineHTa» (CSR), kosto bh caMH CMeHMTe CbraacHO npe/ipcTaBeHHTe ot HP 
HHCTpyKijHH h jjpKyMeHTanna. Ci>ih,o TaKa, TpaGBa m ci^jjeHCTBaTe Ha HP no BpeMe 
Ha peuiaBaHeTO Ha npoGjieMa no Tejie(J)OHa. ToBa MO>Ke p,a BKjiiOHBa H3m>jiHeHneTO 
Ha craHAapran npoue/xypH 3a /rnarHOcraKa, HHcrajinpaHe Ha aKTyajiH3annn hjih 
nonpaBKH, npeMaxBaHe Ha onnHH ot Tpera (Jdhpmh h/hjih CMjma Ha onnHH. 3a jja 
nojiy^HTe nojj,Jxpi>:>KKa Ha Macro, TpaGBa: (a) j\a pa3nojiaraTe c npe/xCTaBHTeji Ha 
mhcto npn npe/ipcTaBflHeTO Ha rapaHnnoHHHa cepBH3 ot crpaHa Ha HP; (6) Jja 
yBenoMHTe HP, aKO npoAyKTHTe ce H3noji3BaT b cpeaa, kohto 3anjianiBa 3/xpaBeTO 
hjih 6e3onacHOCTTa Ha cjiyxHTejiHTe hjih npe/jcraBHTejiHTe Ha HP; (b) p,a npejjocTaBHTe 
Ha HP floCTaTtneH, 6e3njiaTeH h 6e3onaceH ROCTbn no bchhkh ype^n, HH(J)opMau,H5i 
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h ciiCTeMii, kohto cnopeA HP ca HyxHH 3a HaBpeMeHHaTa noAAptxKa; (r) Aa ce 
yBepiue, 4e bchhkh eTHKera ot npoii3BOAHTejin (Hanp. cepniiHH HOMepa) ca Ha 
Macro, aocttjIihh h MoraT Aa ce neTaT; (a) Aa noAA^pxaTe cpe^a, kohto OTroBapa 
Ha cneHH(j)HKaHHHTe Ha npoAyKTa h noAAtpxaHHTe KonHtjjHrypaHHH. 

Ako bh TpaGBa npeAcraBHTeji Ha HP, kohto m h3bt>pihh xapAyepHHTe cmchh, HMa 
AoroBopn 3a HaACTpoHKa Ha noAApr^KaTa npn Aoni.jiHHTejiHO 3anjiamaHe. 

TapaHi^MOHHO o6cny>KBaHe ot tmii «peiwoHT ot KnneHTa» 

B CTpaHHTe, KtfleTO e npnjio>KHMa, OrpaHH^eHaTa rapaHuna Ha HP MO>Ke Aa 
BKjHOHBa rapaHHHOHHO o6cjiy>KBaHe ot ran «peMOHT ot KjineHTa». HP onpeAejia no 
CBoe ycMOTpeHHe AajiH peMOHTiT ot KjineHTa, aKO e HajinneH, e noAxoAamHJiT HanHH 
3a rapaHHHOHHO o6cjiy>KBaHe. Ako e TaKa, HP ronpauia ahpcktho bchhkh ^acra 
3a CMHHa ctraacHO OrpaHHneHaTa rapaHHHH 3a xapAyepHHa npoAyKT Ha HP. 
ToBa cnecTMBa AOCTa Bpeivie 3a peMOHT. CneA KaTo ce CBtpxeTe c HP h cnopeA 
AHarHOCTHKaTa npoGjieM-bT Moxe Aa ce peuin c Te3H nacre, pe3epBHaTa nacr ce 
H3npama ahpcktho ao Bac. CneA KaTo Ta3H nacT npncrarHe, CMeHeTe a cnopeA 
npeAOCTaBeHHTe HHcrpyKHHH h AOKyMeHTanHa. Ako bh e HyxHa AontjiHHTejiHa 
noMOui, no3Bi.HeTe b LJeHT-bpa 3a TexHHnecKa noAApr>>KKa Ha HP n TexHHHHre me 
bh 0Ka>KaT ci-AeHCTBHe. B cnynHTe, KoraTO CMeHeHaTa nacr TpaGBa Aa 6r>Ae BtpHaTa 
Ha HP, TpaGBa Aa BtpHeTe AecJ)eKTHaTa nacT Ha HP b paMKHTe Ha onpeAejieH cpoK, 
kohto oGhkhobcho e neraaAeceT (15) ahh. /JecjjeKTHaTa nacr TpaGBa Aa BtpHeTe 
c uajiaTa AOKyMeHTaHHa b H3npaTeHHa MaTepnaji. Ako He BipHeTe Aecj)eKTHH5i 
npoAyKT, HP Moxe Aa H3ncKa Aa 3anjiaTHTe pe3epBHH5i. Ilpn CMaHa jihhho 
ot KjineHTa HP noKpnBa bchhkh pa3X0An no TpaHcnopTnpaHeTO Ha HacraTe 
h onpeAejia koh Kypnep Aa H3noji3Ba. Ako Bne CTe kjihcht Ha TOBa rapaHHHOHHO 
oGcjiyxBaHe, b>k. cneHHcjmHHOTO ctoGmemie 3a Baiuna xapAyepeH npoAyKT Ha HP. 
MoxeTe cbujo TaKa Aa nojiynnTe HHtjjopMaHHa 3a rapaHHHOHHOTO oGanyxBaHe 
b HHTepHeT Ha aApec: http://www.hp.com/support. 

HanapoMKM Ha rapaHi^MOHHOTO o6cny>KBaHe 

HP pa3nojiara c Anana30H ot Aom>jiHHTejiHH yanyrn 3a cepBH3 h noAApr>>KKa 3a 
BaniHH npoAyKT, kohto MoraT Aa GtAaT 3aKyneHH Ha Macro. Hhkoh ot thx oGane 
MO>Ke Aa He ca HajiHHHH bt>b bchhkh CTpaHH. 3a HH^opMauHa 3a HajiHHHeTO Ha 
HaACTpoiiKH Ha rapaHUHomiOTO o6cjiy>KBaHe n pa3X0AHTe 3a tax bx. yeG caiiTa 
Ha HP Ha aApec: http://www.hp.com/support. 

Oni^MM m orpaHMHemi rapaHi^MM 3a co<J>Tyep 

IIpaBHjiaTa h ycjiOBHaTa Ha OrpaHHneHaTa rapaHHHa 3a noBeneTO omiHH c MapKa 
HP (onHHH Ha HP) ca ynoMeHara b cbOTBeTHaTa 3a onnnaTa Ha HP OrpaHHneHa 
rapaHHHa h ca bkjhohchh b onaKOBKaTa Ha onnHara. Ako omniaTa Ha HP e HHcrajuipaHa 
Ha xapAyepeH npoAyKT Ha HP, HP Moxe Aa npeAOcraBH rapaHHHOHHO oGanyxBaHe 
3a yKa3aHna b rapaHHHOHHHTe AOKyMeHTH kt.m onunaTa cpoK (cpoK Ha orpaHHneHaTa 
rapaHHHH 3a onnnaTa Ha HP) hjih 3a ocTaBamna rapaHHHOHeH cpoK Ha xapAyepHHa 
npoAyKT, b kohto e HHCTaxrapaHa onunaTa, KaTo npnopnTeT HMa no-AtJirna 
nepnoA, kohto oGane He TpaGBa Aa 6r>Ae noBene ot Tpn (3) toahhh cneA AaTaTa 
Ha noKynKaTa Ha onunaTa Ha HP. CpoKi>T Ha orpaHHneHaTa rapaHHHa Ha onnnaTa 
Ha HP 3anoHBa ot AaTaTa Ha noKynKa hjih HaeMaHe ot HP hjih HeroB OTopH3HpaH 
pncejitp. YKa3aHaTa AaTa Ha noKymcaTa Ha onunaTa Ha HP b AOKyMenra 3a npoAaxGa 
hjih AOcraBKa e HanajiHa AaTa Ha rapaHunoHHHa cpoK. Bx. 3a hoapoGhocth 
OrpamiHeHaTa rapamrna 3a onunaTa Ha HP. OmHiHTe, kohto He ot HP, ca orpamMemi 
AO H3pHHH0 noconeHHTe 3a Tax ycjiOBna. ,H,pyrHTe npoH3BOAHTejiH h AOcraBqnun 
oGane MoraT ahpcktho Aa bh npeAOCTaBaT tcxhh coGcTBeHH rapaHHHH. 
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OCBEH KAKTO E YKA3AHO B CBOTBETHHJI COOTYEPEH JIHHEH3 
3A KPAEH nOTPEBHTEJI HJIH JIHHEH3HOHHO CnOPA3YMEHHE 
3A IIPOrPAMA, HJIH AKO E YKA3AHO flPyrO OT MECTHOTO 
3AKOHO/JATEJICTBO, COOTYEPHHTE nPO^YKTH, BKJ1. EE3HJIATHH 
TAKHBA (onHcaHH no-flojiy), HJ1H nPEflBAPHTEJIHO HHCTAJIHPAHATA 
OT HP OnEPAHHOHHA CHCTEMA CA OrPAHHHEHH flO H3PHHHO 
nOCOHEHHTE B TAX yCJIOBHil H CE nPE/J,OCTABiIT C BCHHKH 
HEH3nPABHOCTM, KATO C HACTOJIIHOTO HP OTXBBPJI3 BCHHKH 
OCTAHAJIH H3PHHHH, nOAPA3BMPAH(H CE HJIH nPHflOEHTH no 
CTATYT rAPAHHHH, BKJIIOHHTEJIHO, HO BE3 OrPAHHHEHHil, 
rAPAHHHH 3A THTJIA H HEBMEIIIATEJICTBO, nOAPA3EHPAIHH CE 
rAPAHHHH, TBPrOBCKH 3A/XBJi:>KEHHiI H yCJIOBHJI HJ1H TOAHOCT 
3A OnPE/JEJIEHA HEJI, KAKTO H 3A JIHTCA HA BHPYCH. Hakoh 
CTpaHii/iopiic,nnKLiMH He no3BOJiaBaT H3KjiK)HBaHe Ha noApa36Hpama ce rapaHUHfl 
hjih orpaHHHeHHa Ha BpeMeTpaeHeTO Ha ncupasGnpama ce rapaHUHfl, TaKa ne 
ropHOTO orpaHHneHHe MO>Ke j\n He ce oraacH roiwio 3a Bac. J\0 MAKCHMAJIHATA 
CTEnEH, n03BOJIEHA OT CBOTBETHOTO 3AKOHO/JATEJ1CTBO, 
HP HJIH HErOBHTE flOCTABHHHH B HHKAKBB CJIYHAH HE nOEMAT 
OTTOBOPHOCT 3A KAKBHTO HflAE CnEHHAJIHH, CJIYHAHHH HJIH 
3AKOHOMEPHH IHETH (BKJIIOHHTEJIHO, HO BE3 OITAHHHEHHJI, 
IL(ETH 3A nPOnyCHATH nOJBH HJIH nOBEPHTEJIHA HJIH flPYrA 
HHOOPMAHHil, nPEKBCBAHE HA PABOTATA, JIHHHO HAPAHilBAHE, 
3ArYBA HA nOBEPHTEJIHOCT BCJIE^CTBHE HJIH no HJIKAKBB 
HAHHH CBEP3AHA C YnOTPEBATA HJIH HEBB3M05KHOCTTA 3A 
ynOTPEBA HA COOTyEPHHil nPOJjyKT, AOPH AKO HP HJIH HErOB 
AOCTABHHK E BHJI nPEflynPE/JEH 3A BL3M05KHOCTTA OT TAKHBA 
IHETH H AOPH AKO OEE3IHETEHHETO HE H3HBJIHH 
nPE/JHASHAHEHHETO CH. Hhkoh maTH/iopHCAHKiiHH He no3BOJiaBaT 
H3KjiK)HBaHeTO hjih orpaHHHaBaHeTo Ha cjiynaHHH hjih 3aKOHOMepHH meTH, 
TaKa ne ropHOTO orpaHHneHHe hjih roKjiiOHBaHe MO>Ke j\& He ce oraaca 3a Bac. 

EjTHHCiBeHHTe rapaHHHOHHH aHra>KHMeHTH Ha HP no OTHomeHHe Ha pa3npocTpaHeHHeTO 
Ha cochTyep c MapKaTa HP ot CTpaHa Ha HP ca yica3aHH b ctOTBeTHHTe jiHueroH 
3a KpaeH noTpeGnTeji hjih jiHneH3HOHHH cnopa3yMeHH5i kw cocjnyepa. Ako 
CMeHaeMHaT HOCHTeji, Ha kohto HP pa3npocTpaHHBa cochTyep, noKa>fce .necheKT 
b MaTepnajiHTe hjih H3pa6oTKaTa b paMKHTe Ha JieBeT,neceT (90) jihh ot noKynKaTa, 
BameTO e/iHHCTBeHO o6e3meTeHHe e m ro Bi>pHeTe Ha HP 3a CM$iHa. 3a npa3HH 
jieHTOBH HOCHTejiH b>k. cjieAHHa ye6 cairr. 

http://h20000.www2.hp. com/bizsupport/TechSupport/Document.j sp?objectID=lpg50 1 0 1 

Bne ere /ijti>>khh p,a ce CBtpxeTe c Apyrn npoH3BOiiHTejiH hjih jiocTaBHHnH 3a 
ciiOTBeTHOTO rapaHirnoHHO o6cjiy>KBaHe. 

TexHMHecKa nonnpt>>KKCi Ha co<J>Tyep 

TexHHnecKaTa no/ijipi>:>KKa Ha cochTyep 3a cochTyep Ha HP, npe/iBapHTejiHO 
HHCTajinpaH ot HP Apyr cochTyep h cochTyep, 3aKyneH ot HP, ce npe/uiara ot HP 
nocpejiCTBOM pa3JiHHHH MeTOAH 3a Bpi.3Ka, bkji. npe3 ejieKTpoHHH MeAHH h no 
TenechoHa b paMKHTe Ha jjeBeT/ieceT (90) jihh ot /jaTaTa Ha noKynKa. Bx. «Bpt3Ka 
c HP» 3a OHjiaiiH pecypen h no;iAPT>>KKa no TenechoHa. H3KjnoHeHHaTa, aKO HMa 
TaKHBa, ca yKa3aHH b JIhh6H3hohhoto cnopa3yivieHHe c KpaeH noTpeGHTeji (JICKn). 
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TexHimecicaTa noii,irpT>>KKa Ha co(J)Tyep BKjiioHBa cjie^HaTa noMom: 

■ OTroBapaHe Ha BtnpocH 3a HHCTajmpaHeTO (ntpBH CTtnKH, npennocraBKH 
H npaKTHnecKH BtnpocH). 

■ HHCTajiHpaHe h KOHchnrypHpaHe Ha cocjKyepa (npaKTHHecKH BMipocn h ntpBH 
ctbiikh). He BKjiioHBa onTHMH3HpaHe, nepcoHajiH3HpaHe h Mpe>KOBa 
KOHchHrypaiiHa Ha CHCTeMaTa. 

■ HHTepnpeTHpaHe Ha cncTeMHHTe cboGmeHHa 3a rpemica. 

■ M30JiHpaHe Ha CHcreMHH npoGjieMH ot npoGjieMHTe npn H3noji3BaHe 
Ha cofjrryep. 

■ nojiynaBaHe Ha HHcbopMauHfl 3a naiceTHTe 3a noAflpi>>KKa hjih aKTyajiH3aiiHH. 
TexHHnecKaTa noiiAPT>>KKa Ha co(J)Tyep HE BKjiioHBa cjieflHaTa noMom,: 

■ TeHepHpaHe hjih jinarHOCTHKa Ha reHepnpaHH ot noTpeGHTejia nporpaMH 

HJIH nipBHHeH KOfl. 

■ HHCTajiHpaHe Ha npoiiyKTH, kohto He ca ot HP. 

Be3nnaTHM onepai^MOHHM CMCTeiwM m npnno>KeHmi 

HP He npe/iJiara TexHHnecica noAApi>>KKa Ha co(J)Tyep, kohto ce npeAOCTaBa ot 
TpeTH jinua npn o6mpiiocTi>neH jiHueH3, bkji. onepauHOHHH chctcmh Linux hjih 
npHjio>KeHHa 3a tax (6e3njiaTHH). TexHHnecKaTa no/wpt^Ka Ha 6e3njiaTeH co(J)Tyep, 
npeAOCTaBeH c xapayepHH nponyKra Ha HP, ce npenocraBfl ot AOcraBHHKa Ha 
6e3njiaTHHH cochTyep. B>k. /jeKjiapauiraTa 3a noAnp-Moca Ha 6e3njiaraaTa onepauHOHHa 
CHCTeMa hjih npHjioxeHHe, npnjio>KeHH ki>m xapayepHHa npo^yKT Ha HP. 

Bpi>3KCI C HP 

Ako npoAyKTi>T He (hyHKHHOHHpa npaBHjiHO no BpeMe Ha CpoKa Ha orpaHHneHaTa 
rapaHUHH h yKa3aHH5rra b flOKyMeHTauHjrra He peuiaBaT npoGjieivra, MO>KeTe aa 
nojiy^HTe noAApi>>KKa, KaTO HanpaBHTe ane/THOTo: 

■ OTKpHHTe HaH-6jiH3KHH u,eHTi>p 3a nojiApi>>KKa Ha HP b HHTepHeT Ha ajjpec: 
http://www.hp.com/support 

■ CBi.p>KeTe ce c OTopronpaH ahjit-p Ha HP hjih OTopronpaH cepBH3 h He 3a6paB$ire 
Aa ocnrypHTe one/niaTa HHtbopMauHJi npe/iH #a no3Bi>HHTe Ha HP: 

□ CepHHHHA HOMep, HMeTO h HOMepa Ha Moaejia Ha npo/ryicTa 

□ npHjio>KHMH ctoGmemifl 3a rpeuiKa 

□ ^On-bJIHHTejIHH onuHH 

□ OnepaiiHOHHa CHcreMa 

□ Xapayep hjih co(J)Tyep ot apyrn npoH3BOflHTejiH 

□ n0AP06HH BMipOCH 
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CpoK ho orpaHMHeHdTa ra patina 

CpoKtT Ha orpaHHneHaTa rapaHHHa 3a xapAyepeH npoAyKT Ha HP e yKa3aH, 
4>HKCHpaH nepnoA, kohto 3anoHBa j\a Tene ot AaTaTa Ha noKynKa. /JaTaTa Ha 
KacoBaTa 6ejie>KKa e AaTaTa Ha noKynKa, ocbch aKO HP hjih BauinaT pHcejrbp 
nncMeHO He bh yBeAOMH 3a Apyro. 



CpoK ho orpaHMHeHcna 
rapoHL^nn n hcjhmh 

ho npenocTOBsiHe Bpenne Ha 

flponyKTM Ha ycnyrn* peaKijMsi ** 

HP Compaq dc7600 3 roflUHM 3a nacru Ha cneflBai±|H5i 

Business PC (bchukh 3 ronnHn 3a Tpyn pa6oieH neH 

MOflenn) 3 roAHHn Ha msicto 



* yKa3aHHMT b Ta3H TaGjinua rapau,HOHeH cepBH3 BioiioHBa caMO 6a30BH yanyrH. 
flonuiHeHHa ki>m 6a30BaTa rapaHUHA MoraT Aa 6i>AaT bkjuohchh 3a xapAyepHHa 
npoAyKT Ha HP. 3a aieryajiHa HH(j)opMaHH5i 3a rapaHHHJiTa ce oGtpHeTe ki>m 
HaH-6jiH3KHH od^m 3a npo^axGH Ha HP. 

** BpeMeHaTa 3a peaicHira ca 6a3HpaHH Ha MecniHTe craHAapTHH pa6oTHH ahh. Ocbch 
aKo He e yKa3aHO Apyro, bchhkh peaKuiui ce H3MepBaT ot naca Ha oGa^aHero Ha 
KjineHTa ao ycTaHOBHBaHeTO Ha npneMjiHBO h 3a ABeie CTpaHH BpeMe 3a noAApi>>KKa 
hjih ao 3ano4BaHeTO Ha npeAOcraBAHe Ha noAApt-^Ka hjih AHcraHUHOHHa 
AHarHOCTHKa ot crpaHa Ha HP. rapaHHHOHHiwT cepBH3 Ha cjieABamiw paGoieH AeH ce 
6a3npa Ha tt-pitobckh onpaBAaHH ycHjura. B hakoh crpaHH h npn onpeAejieHH 
orpamiHemra npn hjikoh AOcraBHHUH, BpeMeHaTa Ha peaKuiw MO>Ke Aa ce pa3JiHHaBaT. 
Ako ce HaMHpaTe h3bi>h oGHHaHHiia pafioH 3a cepBH3, BpeMeTO 3a peaKuira MO>Ke Aa e 
no-Ai>Jiro hjih MO>ice Aa e Hy>KHO Aoni>jiHHTejiHO 3anjiamaHe. 06i.pHeTe ce ki>m 
MecTHHa cepBH3 Ha HP, 3a Aa Haywre BpeMeHaTa Ha peaKHira bi>b Baimia peraoH. 
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Ulemaailmne piiratud garantii 
ja tehniline tugi 

Piiratud riistvaragarantii 

Uldtingimused 

HP riistavaratoote kaesolev piiratud garantii annab teile, kliendile, sonaselgelt 
piiratud garantiioigused HP-It, tootjalt. Palun vaadake HP veebilehekiilge oma 
piiratud garantiioiguste tapsema kirjelduse osas. Lisaks voib teil olla ka muid 
seadusparaseid oigusi kehtiva seadusandluse voi HPga solmitud kirjaliku 
erikokkuleppe alusel. 

hp ei anna sonaselgelt mingeid muid garantiisid, ei 
kirjalikke ega suulisi, ning hp loobub sonaselgelt 
kaesolevas piiratud garantiis satestamata garantiidest ja 
tingimustest. valjaspool uhendriike kehtiva kohaliku 
seadusandlusega lubatud piirides loobub hp igasugustest 
enesestmolstetavatest garantiidest ja tingimustest, kaasa 
arvatud kauba igasugused enesestmolstetavad 
mUUgikOlblikkuse ja teatavaks otstarbeks sobivuse 
tOendid. Uhendriikides toimuvate kOigi tehingute puhul on 
mUUgikOlblikkuse, rahuldava kvaliteedi vOi teatavaks 
otstarbeks sobivuse igasugune enesestmolstetav garantii 
voi tingimus piiratud ulaltoodud sonaselge garantii 
kestusega. moned osariigid ja riigid ei luba 
tarbekaupadele antava garantiiaja kestuse piiranguid ega 
erandeid voi piiranguid onnetus- voi avariijuhtumi 
tagajArjel tekitatud vigastuste korral. mainitud 
osariikides voi riikides ei pruugi kaesoleva piiratud 
garantii moned erandid ja piirangud teie suhtes keht1da. 
kaesolevas ktnnituses sisalduvad piiratud 
garantiitingimused ei valista, p1ira ega muuda, valja 
arvatud seadusega lubatud ulatuses, kaesoleva toote 
muumisel teile kohaldatavaid kohustuslikke 
seadusjargseid oigusi, vaid talendavad neid. 

Kaesolevat piiratud garantiid rakendatakse koigis riikides ning seda on voimalik 
taide viia igas riigis ja regioonis, kus HP voi tema volitatud teenuseosutajad 
pakuvad sama mudelinumbriga tootele garantiiteenindust kaesolevas piiratud 
garantiis maaratletud tahtaegade ja tingimuste alusel. 

HP ulemaailmse piiratud garantiiprogrammi kohaselt voib iihes riigis/regioonis 
ostetud tooteid ule viia teise riiki/regiooni, kus HP voi tema volitatud 
teenuseosutajad pakuvad sama mudelinumbriga toote garantiiteenust, ilma garantiid 
tuhistamata. Garantiitingimused, pakutavad teenused ja teenuse vastamisajad voivad 
riigist riiki/regioonist regiooni erineda.Garantiiteenuse tavaline vastamisaeg voib 
erineda varuosade antud kohas kattesaadavuse tottu. Juhul kui see on nii, siis HP 
volitatud teenuseosutaja annab teile asjakohast uksikasjalikku teavet. 
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HP ei vastuta kaubaveo loivude, tariifide voi sisseveo tollimaksude eest, mis voivad 
kaasneda toodete iileviimisega teise riiki. Toodete valjavedu voib olla Uhendriikide 
voi teiste valitsuste kohaldatud jarelevalve all. 

Kaesolev piiratud garantii kehtib ainult HP kaubamargiga j a Compaq'i kaubamargiga 
riistvaratoodetele (kaesolevas piiratud garantiis uhiselt nimetatud „HP riistvaratooted"), 
mida miiiivad voi liisivad Hewlett-Packard Company, tema vilemaailmsed tutarettevotted, 
filiaalid, kinnitatud edasimiiujad voi iileriigilised turustajad (kaesolevas piiratud garantiis 
uhiselt nimetatud „HP"). Moiste „HP riistavaratoode" on piiratud riistvarakomponentide 
ja vajaliku piisivaraga. Moiste „HP riistvaratoode" EI HOLMA mingisuguseid 
tarkvararakendusi ega programme; mitte-HP tooteid ega mitte-HP kaubamargiga 
valisseadmeid. Koik mitte-HP tooted j a mitte-HP kaubamargiga valisseadmed valjaspool 
HP riistvaratooteid - nagu naiteks valised salvestussiisteemid, kuvarid, printerid ja muud 
valisseadmed - tarnitakse „nagu on" ilma HP garantiita. Siiski, mitte-HP tootjad, tarnijad 
voi valjaandjad voivad neile anda oma, vahetult teile iile antava garantii. 

HP garanteerib, et teie HP-st ostetud voi liisitud, HP valmistatud riistvaratoodetel, nende 
normaalse kasutamise korral, ei ilmne kaesoleva piiratud garantiiaja kestel uhtki materjali- 
ega tehnoloogilist defekti. Piiratud garantiitahtaeg algab HP-It ostmis- voi liisimiskuupaevast 
voi paevast, mil HP lopetab installimise. Miiiigi- voi uleandmiskviitung, millel on ara 
naidatud toote ostu voi liisimise kuupaev, on teie toendiks selle ostu voi liisimise 
kuupaeva kohta. Garantiiteenuse osutamise eeltingimusena voidakse teilt nouda toote 
ostmist voi liisimist kinnitava toendi esitamist. Oigus saada garantiiteenust antakse teile 
vastavalt kaesolevas dokumendis maaratletud tahtaegadele ja tingimustele, kui teie HP 
kaubamargiga riistvara nouab remontimist piiratud garantiiaja valtel. 

Kui pole oeldud teisiti ning kohaliku seadusandlusega lubatud ulatuses, voib HP 
valmistada uusi riistavaratooteid, kasutades uusi materjale voi uusi ja talitluses ning 
tookindluses uutele vastavaid materjale. HP voib parandada voi asendada HP riistvaratoote 

a) uute voi eelnevalt kasutatud toodete voi varuosadega, mis vastavad uutele talitluses 

ja tookindluses, voi b) originaaltootele, mille tootmine on lopetatud, vastavate toodetega. 
Varuosade puhul garanteeritakse, et paigaldatuna HP riistvaratootele, ei ilmne neil 
iiheksakiimne (90) paeva voi tootele antud piiratud garantii iilejaanud aja kestel, iikskoik 
kumb on pikem, uhtki materjali- ega tehnoloogilist defekti. 

Piiratud garantiitahtaja jooksul HP oma aranagemisel parandab voi vahetab valja igasuguse 
puudusega toote. Koigi eemaldatud, kaesoleva piiratud garantii alia kuuluvate koosteosade 
voi riistvaratoodete omanikuks saab HP. Ebatoenaolisel juhul, kui HP riistvaratootel 
esinevad korduvad torked, voib HP oma aranagemisel otsustada kas a) anda teile HP 
valikul vahetusseadme, millel on teie HP riistvaratootega sama voi vastav talitlus, voi b) 
tasuda valjavahetamise asemel teile tagasimakse teie ostuhinna voi liisingumaksete (ilma 
intressita) ulatuses. Mainitu on teile vigaste toodete tottu tekitatud kahjude erandlik 
huvitusviis. 

Erandid 

HP El GARANTEER1, ET KAESOLEVA TOOTE KA1TAM1NE OLEKS KATKESTUSTETA 
JA PUUDUSTETA. HP El VASTUTA KAHJUSTUSTE EEST, MIS TULENEVAD 
SELLEST, ET TE EI jARGI HP RIISTVARATOOTE KASUTAMISJUHISEID. 

Kaesolev piiratud garantii ei holma uhekordse kasutusega voi aratarvitatavaid varuosi 

ega laiene uhelegi tootele, millelt on eemaldatud seerianumber, mis on vigastatud 

voi purunenud a) onnetuse, vaar- voi kuritarvituse voi muude valiste asjaolude tagajarjel; 

b) tootamise tagajarjel, kui on eiratud tootega koos tarnitud, kasutaja dokumentatsioonis 
antud juhtnoore; c) osasid, mis pole HP toodetud ega miiiidud; d) taiustuse voi hooldusteenuse 
tulemusel, kui seda pole teinud (i) HP, (ii) HP volitatud teenuseosutaja, voi (iii) kui te pole 
ise paigaldanud HP loppkasutajale moeldud voi HP heakskiidetud osi, kui need teie toote 
jaoks on teid teenindavas riigis kattesaadavad. 
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TE PEAKSITE OMA KOVAKETTAL VOI TEISTEL SALVESTUSSEADMETEL 
SAILITATAVATEST ANDMETEST TEGEMA KORRAPARASELT VARUKOOPIAID, 
HOIDMAKS ARA ANDMETE KAOTSIMINEKUT, VOlMALlKKE KAHJUSTUSI 
VOI MUUDATUSI NENDES. ENNE IGA TOOTEUKSUSE TEENINDUSSE 
ULEANDMIST TEHKE KINDLASTI OMA FAILIDEST VARUKOOPIAD NING 
EEMALDAGE SALAJASED FIRMA VOl ISIKLIKUD ANDMED. HP EI VASTUTA 
PROGRAMMIDE, ANDMETE EGA SALVESTATUD TEISALDATAVA MEEDIUMI 
KAHJUSTUSTE VOl KAOTSIMINEKU EEST. HP EI VASTUTA UHEGI MUU KUI 
UKSNES HP TOOTM1SPROTSESSI KAlGUS INSTALLITUD TARKVARA 
ENNISTAMISE VOl TAASINSTALLIMISE EEST. 

Erandlikud huvitised 

KEHTIVA KOHALIKU SEADUSANDLUSEGA LUBATUD ULATUSES 
KUJUTAVAD KAESOLEVAD TINGIMUSED TAlELIKKU JA VALISTAVAT 
GARANTIILEPINGUT TEIE JA HP VAHEL HP RIISTVARATOOTE SUHTES, MILLE 
TE OLETE OSTNUD VOl LIISINUD. N1METATUD TINGIMUSED ASENDAVAD 
KOlKI EELNEVAID KOKKULEPPEID JA AVALDUSI - KAASA ARVATUD HP 
MUUGIKIRJANDUSES TEHTUD AVALDUSED JA HP VOl AGENDI VOl HP 
TOOTAJA POOLT TEILE ANTUD NOUANDED - MIS VOlVAD OLLA TEHTUD 
SEOSES TEIE POOLT OSTETUD VOl LIISITUD HP RIISTVARATOOTEGA. 
Asjakohases piiratud garantiikirjas ei kehti iikski muudatus, kui see pole tehtud kirjalikult 
ja kinnitatud HP volitatud miiiigiesindaja allkirjaga. 

Vastutuse piirang 

hp maks1maalseks varaliseks kohustuseks kaesoleva piiratud 
garantii jargi on selgesonaliselt piiritletud teie toote eest 
makstud vahim hind vol normaalsete kasutustingimuste juures 
vaAralt toimiva riistvara remondi- vOi valjavahetuskulu. 

valja arvatud ulalnaldatud juhul, ei kanna hp varalist 
vastutust kahjustuste eest tootele vol toote toovolmele, 
kaasa arvatud saamata jaanud kasumi, saastude vol eriliste 
vigastuse eest, mis tulenevad toote suvalisest vol vaarast 
kasutamisest. hp ei vastuta varaliselt uhegi kolmanda isiku 
noude ega teie poolt kolmanda isiku kasuks esitatud noude 

KORRAL. 

NIMETATUD VARALISE VASTUTUSE PIIRANG RAKENDUB, KUI LEPINGU 
VOl MONEL MUUL ALUSEL KAHJUSTUSTE KOHTA ESITATUD NOUDED 
ON OTSITUD, ESITATUD NOUE jAAB VALJAPOOLE ANTUD GARANTII 
P11RANGU1D VOl ON POHJENDAMATU (HOOLETUS JA TOOTE EEST VAHETU 
VASTUTUS KAASA ARVATUD). KONEALUST VARALISE VASTUTUSE 
PIIRANGUT EI SAA UKSKI ISIK VAIDLUSTADA EGA MUUTA. KAESOLEV 
VARALISE VASTUTUSE PIIRANG JAAB JOUSSE ISEGI SIIS, KUI TEIL ON HP 
VOl HP VOLITATUD MUUGIESINDAJA SOOVITUS NOUDE ESITAMISEKS 
MAIN IT UD KAHJUSTUSTE KORRAL. KAESOLEVA VARALISE VASTUTUSE 
PIIRANGUT EI KOHALDATA SIISKI ISIKLIKE TRAUMADE SUHTES ESITATUD 
NOUETE PUHUL. 

KAESOLEV PIIRATUD GARANTII ANNAB TEILE TAPSUSTATUD SEADUSLIKUD 
OlGUSED. TEIL VOlVAD OLLA KA MUUD OlGUSED, MIS VOlVAD ERINEDA 
OSARIIKIDE VOl RIIKIDE KAUPA. OMA KOlGI OlGUSTE TAlELIKUKS 
MAAPvATLEMISEKS SOOVITATAKSE TEIL OSARIIGIS VOl RIIGIS KEHTIVATE 
SEADUSTE SUHTES KONSULTEERIDA. 
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Garantiiteenuste liigid 

Et HP saaks piiratud garantiitahtaja jooksul pakkuda parimat voimalikku tuge ja teenust, 
voib HP teid juhendada vastavalt vajadusele konfiguratsiooni kindlakstegemisel, koige 
uuema piisivara laadimisel, tarkvarapaikade installimisel, HP diagnostikatestide 
kaitamisel ja HP kaugtugilahenduste kasutamisel. 

HP soovitab teil tungivalt noustuda HP poolt pakutavate olemasolevate tugitehnoloogiate 
kasutamise ja rakendamisega. Kui te otsustate olemasolevaid kaugtugivoimalusi mitte 
kasutada, voite kanda lisakulusid tulenevalt tugiressursi suurenenud nouetest. Allpool 
on loetletud garantii tugiteenuste liigid, mida teie poolt ostetud HP riistvaratoote puhul 
voidakse kasutada. 

Kohapealne garantiiteenus 

Teie HP piiratud garantiiteenus voib holmata kohapealset tootuge teie riistvara 
parandamiseks. HP pakub kohapealset teenindust tavalisel tooajal. Tavaline tooaeg on 
uldjuhul 08.00 kuni 17.00 esmaspaevast reedeni, ent see voib kohalikust aritavast 
tulenevalt erineda. Kui te asute valjaspool tavalist teeninduspiirkonda (uldjuhul 50 km), 
voivad vastamisajad olla pikemad voi voidakse nouda lisatasusid. HP lahima volitatud 
teenuseosutaja maaramiseks vaadake HP veebilehekiilge aadressil: www.hp.com/support. 

HP voib oma aranagemisel kindlaks maarata, kas kohapealset garantiiteenust vajatakse. 
Naiteks voib paljudel juhtudel vea korvaldada, kasutades kliendi enda poolt parandatavat 
(Customer Self Repair - CSR) osa, mille te peate ise valja vahetama HP poolt antud 
juhiste ja dokumentide pohjal. Te peate ka tegema koostood HP-ga, piiiides probleemi 
telefoni teel lahendada. Sellega voivad kaasneda tavalised diagnostikatoimingud, 
tarkvaravarskenduste voi -paikade installimine, kolmandate poolte vabalt valitavate 
toodete ja/voi vabalt valitavate asendustoodete korvaldamine. Et saada kohapealset tuge: 
a) peab teie esindaja juures viibima, kui HP teie tookohal garantiiteenust osutab; b) peate 
te teavitama HP-d sellest, kas tooteid kasutatakse keskkonnas, mis kujutab voimalikku 
ohtu HP tootajate voi alltoovotjate tervisele voi turvalisusele, c) peate te alluma 
moistlikele turvanouetele, voimaldama HP-le piisava, vaba ja ohutu juurdepaasu 
koigile objektidele, igasugusele teabele ja koigile siisteemidele, mida HP oigeaegse 
toe tagamiseks vajalikuks peab, ning nende kasutamise; d) peate te tagama, et koik 
tehaseandmesildid (nagu naiteks seerianumbrid) on oma kohal, ligipaasetavad ja loetavad; 
e) peate te tagama keskkonna, mis sobib toote maaratluste ja toetatavate konfiguratsioonidega. 

Kui teil laheb monede komponentide asendamisel vaja HP esindajat, on lisatasu eest 
olemas taiendavad tugitoimingud. 

Kliendipoolse parandamise garantiiteenus 

Riikides, kus selline teenus olemas on, voib teie HP piiratud garantii holmata 
kliendipoolse parandamise garantiiteenust. Vajadusel maarab HP oma aranagemisel 
kindlaks, et kliendipoolne parandamine on garantiiteenuse oige osutamisviis. Sellisel 
juhul toimetab HP kooskolastatud asendatavad varuosad otse teile, et voimaldada 
kliendipoolse parandamise garantiiteenust. See saastab markimisvaarselt remondile 
kuluvat aega. Parast seda, kui te olete HP-ga iihendust votnud ning veadiagnostika naitab, 
et probleemi saab lahendada monda taolist osa kasutades, voidakse asendatav osa otse 
teile toimetada. Osa kohalejoudmisel asendage vigane osa kaasasolevaid juhiseid ja 
dokumente jargides. Kui laheb tarvis taiendavat abi, helistage HP tehnilisse tugikeskusesse 
ning tehnik annab teile nou telefoni teel. Juhul kui asendatav osa tuleb HP-le tagasi 
toimetada, peate te vigase osa HP-le tagasi toimetama kindlaksmaaratud ajavahemiku, 
tavaliselt viieteistkumne (15) paeva jooksul. Vigane toode tuleb tagastada koos vastavate 
dokumentidega ettenahtud transpordipakendis. Vigase toote tagastamata jatmine voib 
kaasa tuua arve esitamise HP poolt asendustoote eest. Kliendipoolse parandamise korral 
tasub HP koik transpordi- ja osa tagastamiskulud ning maarab kindlaks kasutatava 
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kulleri/vedaja. Kui kliendipoolse parandamise vajadus kehtib teie kohta, lugege palun HP 
vastava riistvaratoote teadet. Te voite saada teavet antud garantiiteenuse kohta ka HP 
veebilehekiiljelt aadressil: www.hp.com/support. 

Teeninduse lisateenused 

HP-l on lai valik teie toote kohta kaivaid taiendavaid tugesid ja teenuseid, mida saab osta 
kohapeal. Siiski pole moned toed ja seotud tooted koigis riikides kattesaadavad. Teabe 
saamiseks teeninduse lisateenuste olemasolu ja nimetatud teenuste hindade kohta vaadake 
HP veebilehekiilge aadressil: http://www.hp.com/support. 

Vabalt valitavate toodete ja tarkvara 
piiratud garantiid 

Piiratud garantiitingimused enamiku HP kaubamargiga vabalt valitavate toodete 
(HP valiktooted) kohta on paika pandud HP valiktoodete puhul rakendatavas 
piiratud garantiis ning need tarnitakse HP valiktoodete pakendis. Kui teie HP 
valiktoode installitakse HP riistvaratootesse, voib HP pakkuda garantiiteenust kas 
garantiidokumentides (HP valiktoote piiratud garantiitahtaeg), mis tarnitakse koos HP 
valiktootega, maaratud ajavahemiku jooksul voi HP toote, millesse HP valiktoode 
installitakse, jarelejaanud garantiitahtaja jooksul soltuvalt sellest, kumb ajavahemik on 
pikem, ent mitte iile kolme (3) aasta HP valiktoote ostukuupaevast alates. HP valiktoote 
piiratud garantiitahtaeg algab HP-It voi HP kinnitatud edasimuujalt ostmise kuupaevast. 
HP valiktoote teie kaes olev ostu- voi tarnekuupaevaga kviitung on garantii alguskuupaevaks. 
Vaadake tapsema teabe saamiseks oma HP valiktoote piiratud garantiid. Mitte -HP 
valiktooted tarnitakse „NAGU ON". „Siiski voivad mitte-HP tootjad ja tarnijad anda 
garantiisid otse teile." 

VALJA ARVATUD KOHALDATAVAS TARKVARA LOPPKASUTAJA LITSENTSI- 
VOI PROGRAMMI L1TSENTSILEPINGUS TOODUD JUHTUDEL VOI KUI SEDA 
NAEB ETTE KOHALIK SEADUSANDLUS, ON TARKVARATOOTED, KAASA 
ARVATUD IGASUGUSED TARKVARATOOTED, VABAVARA (nagu iilalpool 
maaratud) JA HP POOLT EELNEVALT INSTALLITUD OPERATSIOONISUSTEEM 
„NAGU ON" JA KOOS KOlGI PUUDUSTEGA NING HP LOOBUB IGASUGUSTEST 
MUUDEST GARANTIIDEST JA TINGIMUSTEST, Nil SONASELGELT 
VALJENDATUD, ENESESTMOlSTETAVATEST KUI SEADUSANDLUSEST 
TULENEVATEST, KAASA ARVATUD, ENT MITTE AINULT, OlGUSLIKU ALUSE 
JA RIKKUMATUSE GARANTIID, IGASUGUSED ENESESTMOlSTETAVAD 
GARANTIID, KOHUSTUSED NING MUUGIKOLBLIKKUSE JA TEATAVAKS 
OTSTARBEKS SOBIVUSE TINGIMUSED NING VIIRUSTE PUUDUMINE. Moned 
osariigid/kohtualluvuspiirkonnad ei luba enesestmoistetavate garantiide ja nendeaegsete 
piirangute valistamist, seetottu voib iilaltoodud oigustest loobumine teie puhul kehtida 
vaid osaliselt. SEADUSEGA LUBATAVAS MAKSIMUMULATUSES POLE HP EGA 
SELLE TARNIJAD VASTUTAVAD MINGISUGUSTE ERILISTE, JUHUSLIKE, 
KAUDSETE VOl SELLEST TULENEVATE KAHJUDE EEST (KAASA ARVATUD, 
ENT MITTE AINULT SAAMATAjAANUD TULUDEST VOl SALAJASEST VOl 
MUUST TEABEST, ARITEGEVUSE KATKEMISEST, INIMESTE VIGASTUSTEST, 
ERAELU PUUTUMATUSE RIKKUMISEST TULENEVAD KAHJUD, MIS 
TULENEVAD VOl ON MINGILGI VIISIL SEOTUD TARKVARATOOTE 
KASUTAMISEGA VOl VOlMETUSEGA TARKVARATOODET KASUTADA ISEGI 
JUHUL, KUI HP-le VOl MONELE TARNIJALE ON SELLISE KAHJU 
VOIMALUSEST TEADA ANTUD NING ISEGI KUI POLE ABI ETTENAHTUD 
HUVITUSVAHENDIST). Moned osariigid/kohtualluvuspiirkonnad ei luba juhuslike 
voi sellest tulenevate kahjude valistamist ja piiramist, seetottu voib iilaltoodud piirang 
voi valistus teie puhul mitte kehtida. 



www.hp.com 



21 



HP ainsad garantiikohustused HP tarnitud, HP kaubamarki kandvate tarkvaratoodete 
suhtes on maaratletud rakendatavates loppkasutaja litsentsi voi programmi kasutusloa 
lepingutingimustes, mis tarnitakse koos nimetatud tarkvaraga. Kui teisaldatav 
andmekandja, millel HP oma tarkvara turustab, osutub iiheksakiimne (90) paeva jooksul 
ostmisest materjali voi tookvaliteedi suhtes vigaseks, on teie ainsaks hiivitiseks 
teisaldatava andmekandja tagastamine HP-le umbervahetamiseks. Tiihja lindiga 
teisaldatava andmekandja kohta vaadake jargmist veebilehekiilge: 
http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?objectID=lpg50101 

Mitte-HP tootjate voi tarnijatega nende garantiitoe osas iihenduse votmine on teie vastutusalas. 

Tarkvara tehniline toetus 

Teie HP tarkvara, HP poolt eelnevalt installitud kolmandate poolte tarkvara ja HP-It ostetud 
kolmandate poolte tarkvara tehniline tugi on HP-It kattesaadav iiheksakiimne (90) paeva 
jooksul ostukuupaevast, kasutades mitmesuguseid iihendusviise, kaasa arvatud elektrooniline 
meedia ja telefon. Vaadake „Uhenduse votmine HP-ga" sidusressursside ja telefonitoe 
suhtes. Koik vastavad erandid tapsustatakse teie loppkasutaja litsentsilepingus (EULA). 

Tarkvara tehniline tugi holmab jargmist abi: 

■ teiepoolsetele paigalduskiisimustele vastamine (kuidas, esimesed sammud, eeltingimused); 

■ tarkvara haalestamine ja konfigureerimine (kuidas ja esimesed sammud). Siia hulka ei 
kuulu susteemi optimeerimine, kohandamine ja vorgu konfigureerimine; 

■ susteemi veateadete selgitamine; 

■ susteemiprobleemide eristamine tarkvara kasutusprobleemidest; 

■ tugipakettide teabe ja varskenduste omandamine; 
Tarkvara tehniline tugi EI holma jargmist abi: 

■ kasutaja poolt loodud programmide voi lahtekoodide loomine ja diagnoosimine; 

■ mitte-HP toodete installimine. 

Vabavara operatsioonisusteemid ja rakendused 

HP ei osuta tarkvara tehnilist tuge tarkvarale, mis on avaliku litsentsi alusel tarnitud 
kolmandate poolte poolt, kaasa arvatud Linuxi operatsioonisusteem ja rakendused 
(„ Vabavara"). „HP riistvaratoodetega tarnitud vabavara tehnilist tuge pakub vabavara 
miiiija." Palun vaadake vabavara operatsioonisusteemi voi muu vabavararakenduse toe 
kinnitust, mis tarnitakse koos teie HP riistvaratootega. 

Uhenduse votmine HP-ga 

Kui teie toode iitleb piiratud garantiitahtaja jooksul iiles ja toote dokumentatsioonis 
toodud nouanded probleemi ei lahenda, voite saada tuge, toimides alljargnevalt: 

■ maarake kindlaks teile lahim HP tugiteenindustookoda, kasutades jargnevat 
veebilehekiilge: http://www.hp.com/support. 

■ Votke iihendust oma volitatud HP vahendajaga voi teenuseosutajaga ning jalgige, 
et teaksite enne HP-le helistamist jargmist teavet: 

□ toote seerianumber, mudeli nimetus ja selle number 

□ rakendatavad veateated 

□ lisandprogrammid, lisatarvikud 

□ operatsioonisusteem 

□ kolmanda osalise riist- voi tarkvara 

□ uksikasjalikud kusimused. 
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Piiratud garantiitahtaeg 

HP riistvaratoote piiratud garantiitahtaeg on teatav kindel ajavahemik, mis algab 
ostukuupaeval. Teie ostukviitungil olev kuupaev on ostukuupaev, valja arvatud juhul, kui 
HP voi edasimiiiija teavitavad teid kirjalikult vastupidisest. 





Piiratud 






garantiitahtaeg ja 




Tooted 


teenuste osutamisviis* 


Vastamisaeg ** 


Ariarvuti HP Compaq 


3 aasta varuosad 


Jargmine toopaev 


dc7600 (koik mudelid) 


3 aasta too 






3 aasta kohapeal 





* Kaesolevas tabelis toodud garantiiteenused kujutavad endast pohitaseme 

garantiipakkumisi. Teie HP riistvaratootega voivad kaasneda pohigarantii laiendused; 
teabe saamiseks antud garantii kohta votke iihendust HP lahima miiiigiesindusega. 

** Vastamisajad soltuvad tavalistest kohalikest toopaevadest ja tootundidest. Kui pole 
oeldud teisiti, arvestatakse koiki vastuseid ajast, mil klient helistab, kuni hetkeni, kui 
HP on paika pannud molemale sobiva aja toe teostamiseks voi kui HP on hakanud tuge 
voi kaugdiagnostikat teostama. Jargmise toopaeva garantiiteenus pohineb 
kaubanduslikult moistlikul joupingutusel. Monedes riikides ja monede 
tarnijapiirangute korral voib vastamisaeg erineda. Kui teie asukoht on valjaspool 
tavalist teeninduspiirkonda, voib vastamisaeg olla pikem voi voidakse rakendada 
lisatasu. Votke iihendust HP kohaliku teenindusorganisatsiooniga, et saada teavet 
vastamisaja kohta oma piirkonnas. 
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Globdld ierobezota garantija 
un tehniskais atbalsts 



Aparaturas ierobezota garantija 

Visparlgie noteikumi 

Ar so HP aparaturas ierobezoto garantiju HP, aparaturas razotajs, izsniedz jums, 
pircejam, tiesas ierobezotas garantijas tiesTbas. HP tlmekla vietne varat iepazlties 
ar pilnlgu savas ierobezotas garantijas dokumentaciju. Turklat jums var but ari 
citas likumlgas tiesTbas, ko nodrosina atbilstosi vietejie likumi vai speciala 
vienosanas ar HP. 

HP NESNIEDZ CITAS TIESAS GARANTIJAS VAI NENOSAKA CITUS 
NOSAClJUMUS NE RAKSTISKI, NE MUTISKI, KA APJ HP TIESI ATSAKAS 
NO JEBKADAM GAPvANTIJAM VAI NOSAClJUMIEM, KAS NAV NOTEIKTI 
SAJA IEROBEZOTAJA GARANTIJA. C1KTAL to atlauj vietejie 
LIKUMI ARPUS SAVIENOTAJAM VALSTlM, HP NEATZlST NEKADAS 
PASTARPINATI IZTEIKTAS GARANTIJAS VAI NOTEIKUMUS, IESKAITOT 
JEBKADAS PASTARPINATI IZTEIKTAS GARANTIJAS PAR IESPEJAM 
PARDOT UN PAR PIELIETOJAMlBU KADAM KONKRETAM MERKIM. 
VISIEM DARIJUM1EM SAVIENOTAJAS VALSTlS PASTARPINATI 
IZTEIKTAS GARANTIJAS VAI NOTEIKUMI PAR IESPEJAM PARDOT, 
APM1ERINOSU KVALITATI UN PIELIETOJAMlBU KADAM KONKRETAM 
MERKIM 1R IEROBEZOTI AR SEIT NOTEIKTAS GARANTIJAS DARBlBAS 
PERIODU. DAZAS VALSTIS VAI REGIONI NEATLAUJ PASTARPINATAS 
GARANTIJAS ILGUMA IEROBEZOJUMU VAI ARl IZNEMUMUS VAI 

IEROBEZOJUMUS patErEtAju izstrAdAjumu NEJAUSIEM VAI 

IZRIETOSIEM BOJAJUMIEM. SADAS VALSTlS VAI REGIONOS DAZI 
1ZNEMUM1 VAI IEROBEZOJUMI VAR UZ JUMS NEATTIEKTIES. 
NOTEIKUMI SAJA IEROBEZOTAS GARANTIJAS PAZINOJUMA, 
ATSKAITOT LIKUMlGI ATLAUTOS GADlJUMUS, NEIZSLfiDZ, 
NEIEROBEZO UN NEMAINA, BET GAN PAPILDINA OBL1GATAS 
LIKUMlGAS TIESlBAS, KAS 1R P1EMEROJAMAS Si 1ZSTRADAJUMA 
PARDOSANA JUMS. 

ST ierobezota garantija ir speka visas valstTs un var tikt pastiprinata jebkura valstT 
vai regiona, kur HP vai tas autorizeti pakalpojumu sniedzeji piedava garantijas 
pakalpojumus tam pasam izstradajuma modelim saskana ar sTs ierobezotas 
garantijas noteiktajiem noteikumiem un nosacTjumiem. 

Saskana ar globalas ierobezotas garantijas programmu, izstradajumi, kas ir nopirkti 
viena valstT/regiona, var tikt parvietoti bez garantijas zaudesanas uz citu 
valsti/regionu, kur HP vai tas pilnvarotais pakalpojumu sniedzejs piedava 
garantijas pakalpojumus ta pasa modeja izstradajumam. Garantijas nosacTjumi, 
pakalpojumu pieejamTba un palTdzTbas reakcijas laiks var but atkangi no 
valsts/regiona. Standarta garantijas pakalpojumu reakcijas laiks var tikt maimts, ja 
detalas kada vieta nav pieejamas. Ja ta, HP autorizets pakalpojumu sniedzejs var 
detalas jums piegadat. 

HP nav atbildTga par tarifiem vai importa nodevam, kas var but jamaksa par 
izstradajumu parvietosanu. Izstradajumu parvietosana var tikt pakjauta Savienoto 
Valstu valdTbas vai citu valstu valdTbu noteiktam eksporta kontroles prasTbam. 
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ST ierobezota garantija ir piemerojama tikai aparaturas izstradajumiem ar HP vai Compaq 
zTmolu (visi kopa seit tiek saukti par "HP aparaturas izstradajumiem"), kas ar so 
ierobezoto garantiju tiekpirkti vai Treti no Hewlett-Packard kompanijas, tas filialem, 
nodalam vai autorizetiem talakpardevejiem visa pasaule, vai no izplafitajiem kada valstl 
(visi kopa saja ierobezotaja garantija tiek saukti par "HP"). Termins "HP aparaturas 
izstradajumi" attiecas tikai uz aparaturas komponentiem un vajadzlgo 
programmaparaturu. Termins "HP aparaturas izstradajumi" NEATTIECAS uz 
programmaturu vai programmu, vai aparaturu, kas nav HP izstradajumi, un uz periferijas 
iekartam, kam nav HP zlmola. Aparatura, kas nav HP izstradajumi, un arejas iekartas, 
kam nav HP zlmola, piemeram, arejas atminas apakssistemas, displeji, printeri un citas 
periferijas iekartas, tiek piegadatas "tadas, ka ir" bez HP garantijas. No HP atskirigi 
razotaji, piegadataji vai publicetaji var izsniegt savas garantijas tiesi jums. 

HP garante, ka HP aparaturas izstradajumi, kurus jus esat nopircis vai iznomajis no HP, 
nesatur materialu vai razosanas defektus, pie nosacljuma, ka tiek normali izmantoti 
ierobezotas garantijas laika. Ierobezotas garantijas laiks sakas no pirksanas vai 
iznomasanas dienas, vai no dienas, kad HP pabeidz instalesanu. Pardosanas vai piegades 
kvlts, uz kuras ir pirksanas vai iznomasanas datums, kalpo ka pirksanas vai iznomasanas 
datuma pieradljums. No jums var praslt pirksanas vai iznomasanas pieradljumu ka 
nosacljumu garantijas pakalpojumu sniegsanai. Jus varat sanemt aparaturas garantijas 
apkalposanu atbilstosi si dokumenta noteikumiem, ja aparaturas ar HP zTmolu remonts 
ir nepieciesams ierobezotas garantijas termina laika. 

Ja nav noteikts citadi, tad tada apmera, ka to adauj vietejie likumi, jauni HP izstradajumi 
var tikt razoti no jauniem materialiem vai an no jauniem un lietotiem materialiem, kas 
ir ekvivalenti jauniem pec veiktspejas un drosuma. HP var saremontet vai nomaimt HP 
aparaturas izstradajumus (a) ar jauniem vai lietotiem izstradajumiem vai detalam, kas 
ir ekvivalentas jaunam pec veiktspejas un drosuma, (b) ar ekvivalentu izstradajumu, ja 
originala izstradajuma razosana ir partraukta. Tiek garantets, ka rezerves dalam neradlsies 
materiala vai razosanas defekti devindesmit (90) dienu laika vai HP izstradajuma, kura tas 
ir tikusas instaletas, ierobezotas garantijas perioda atlikusaja laika, atkanba no ta, kurs no 
siem periodiem ir garaks. 

Ierobezotas garantijas laika HP pec saviem ieskatiem vai nu nomainls vai saremontes 
jebkuru bojatu komponentu. Visas komponentu dalas vai izstradajums, ko nomaina saskana 
ar so ierobezoto garantiju, klust par HP Tpasumu. Mazticamaja gadljuma, ja jusu HP 
izstradajumam klume atkartojas, HP pec saviem ieskatiem var piegadat jums (a) vai nu 
citu HP izstradajumu, kas pec veiktspejas butu ekvivalents jusu HP izstradajumam, (b) vai 
atmaksat jums pirkuma cenu vai nomas maksu (bez procentiem) nomainas vieta. Ta ir jusu 
ekskluzlva kompensacija par izstradajumiem ar defektiem. 

Iznemumi 

HPNEGARANTE, KA Si IZSTRADAJUMA DARBlBA BUS BEZ TRAUCEJUMIEM 
VAI KLUDAM. hp nav atbildiga PAR BOJAJUMIEM, kas RODAS TADEL, ka 
JUS NEIZP1LDAT HP IZSTRADAJUMAM PAREDZETAS instrukcijas. 
ST ierobezota garantija neattiecas uz papildiekartam un izmantojamiem materialiem un uz 
tadu izstradajumu, kuram nav serijas numura, vai kura bojajumus vai defektus ir radljusi 
sadi iemesli: (a) negadljums, klmiska iedarblba, nepareiza vai neatbilstosa lietosana vai 
kalibresana vai citi arejie celoni; (b) ekspluatacija vide, kuras parametri atskiras no 
noradltajiem lietotaja dokumentacija, kas tiek piegadata kopa ar izstradajumu; (c) tadu 
programmu, interfeisa vai detalu izmantosana, kuras HP nepiegada; (d) darba telpas 
nepareiza sagatavosana vai uzturesana; (e) vlrusu infekcija; (f) zudumi vai bojajumi 
transportesanas laika; (g) modifikacijas un apkalposana, ko nav veicis (i) HP, (ii) HP 
autorizets pakalpojumu sniedzejs, (iii) pats lietotajs, ja ir tikusas instaletas detalas, kuru 
nomaina ir atlauta galalietotajam un kuras ir razojusi vai nu HP, vai HP ir akceptejusi to 
izmantosanu, un ja sis detalas sim izstradajumam ir pieejamas pakalpojumu sniedzeja valstT. 
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SAVU DATU, KAS glabAjas uz cieta diska vai cita atminas iekArta, 

KOPESANA IR JAVEIC PERIODISKI, KAS IR PIESARDZlBAS PASAKUMS PRET 
IESPEJAMAM KLUMEM, IZMAINAM UN DATU ZUDUMIEM. PIRMS IEKARTAS 
NODOSANAS APKALPOSANAI PARKOPEJIET DATUS UN NODZESIET VISU 
KONFIDENCIALO, PATENTETO vai personisko INFORMACIJU. hp nav 
ATBILDlGA PAR JEBKADIEM PROGRAMMU, DATU VAI IZNEMAMU ATMINAS 
NESEJU BOJAJUMIEM VAI ZUDUMIEM. HP NAV ATBILDlGA PAR JEBKADU 
PROGRAMMU VAI DATU ATJAUNOSANU VAI PARINSTALESANU, IZNEMOT 
TO PROGRAMMATURU, KO HP INSTALE RAZOSANAS PROCESA. 

Ekskluzlva tiesiska aizsardzlba 

CIKTAL to atlauj VIETEJIE LIKUMI, SIE NOTEIKUMI UN NOSAClJUMI 
VEIDO PILNlGU UN VIENlGO GARANTIJAS VIENOSANOS STARP JUMS 
UN HP ATTIEClBA UZ HP APARATURAS IZSTRADAJUMU, KURU JUS ESAT 
NOPIRCIS VAI IZNOMAJIS. SIE NOTEIKUMI UN NOSAClJUMI ATCEL VISUS 
lEPPJEKSEJOS LlGUMUS UN 1ZTEIKUMUS — IESKAITOT 1ZTEIKUMUS, KAS 
IR PUBL1CET1 HP REKLAMAS LITERATURA, UN PADOMUS, KURUS JUMS 
SNIEDZA HP VAI ARl HP AGENTS VAI DARBINIEKS — KAS VARfiTU BUT 
SNIEGTI SAKARA AR HP ZlMOLA IZSTRADAJUMA PIRKSANU VAI 
NOMASANU. Jebkura sis ierobezotas garantijas noteikumu maina nav speka, ja ta 
nav noformeta rakstiski un to nav parakstljis HP autorizets parstavis. 

Atbildlbas ierobezojumi 

JA JUSU HP APARATURAS IZSTRADAJUMS PARSTAJ DARBOTIESj KA 

TAS TIKA GARANTETS, hp maksimAla atbildIba sis ierobezotas 

GARANTIJAS IETVAROS IR TIESI IEROBEZOTA AR MAZAKO NO IZMAKSAM — 
VAI NU AR CENU, KAS TIKA SAMAKSATA PAR IZSTRADAJUMU, VAI AR 
IZMAKSAM PAR TO APARATURAS KOMPONENTU REMONTU VAI NOMAINU, 
KURI NEDARBOJAS NORVIALOS DARBA APSTAKLOS. 

IZNEMOT IEPRIEKS MINETOS GADlJUMUS, HP NAV ATBILDlGA PAR 
ZAUDEJUMIEM, KURUS IR RADlJIS IZSTRADAJUMS, UN PAR IZSTRADAJUMA 

NESPEJU VEIKT KADU darbu, KA ARI par pelnas vai iekrajumu 

ZAUDEJUMIEM VAI SPEClALIEM, TlSIEM VAI IZRIETOSIEM BOJAJUMIEM. 
HP NAV ATBILDlGA PAR JEBKADAM TRESO PUSU PRASlBAM VAI PAR 

PRASlBAM, KO JUS IZVIRZUAT kadai tresajai pusei. 

SIS ATBILDIBAS IEROBEZOJUMS IR SPEKA, JA TIEK PlEPRASlTA ZAUDEJUMU 
ATLlDZlBA VAI TIEK IESNIEGTA PRASlBA SAKARA AR SO IEROBEZOTO 
GARANTIJU, VAI ARl KA KAITEJUMA ATLlDZlBAS PRASlBA (IESKAITOT 
NOLAIDlBU UN PILNU IZSTRADAJUMA ATBILDlBU), LlGUMA PRASlBA VAI 
KADA CITA PRASlBA. NEVIENA PERSONA NEVAR ATTEIKTIES NO SIEM 
ATBILDIBAS IEROBEZOJUM1EM UN NEVAR TAJOS IZDARlT LABOJUMUS. SIE 
ATBILDIBAS IEROBEZOJUMI BUS SPEKA ARl TAD, JA JUS SADU BOJAJUMU 
IESPEJU ESAT APSPRIEDIS AR HP VAI KADU PILNVAROTU HP PARSTAVI. SIS 
ATBILDIBAS IEROBEZOJUMS TOMfiRNAV PIEMfiROJAMS PRASlBAM PAR 

PERSONALA ievainojumiem. 

Si IEROBEZOTA GARANTIJA NODROSINA JUMS IPASAS TIESlBAS. JUMS 
VAR BUT ARI CITAS TIESlBAS, KAS IR ATSKIRlGAS DAZADAS VALSTlS UN 
REGIONOS. IETEICAMS IEPAZlTIES AR ATBILSTOSIEM VALSTS VAI REGIONA 
LIKUMIEM, LAI PILNlBA NOTEIKTU SAVAS TIESlBAS. 
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Garantijas pakalpojumu veidi 

Lai ierobezotas garantijas laika nodrosinatu jums vislabako atbalstu un pakalpojumus, HP 
var ieteikt jums parbaudlt konfiguraciju, ieladet visjaunako programmaparaturu, instalet 
programmaturas ielapus, darbinat HP diagnosticesanas testus vai vajadzlbas gadljumos 
izmantot attalinata atbalsta iespejas. 

HP mudina akceptet un izmantot pieejamas HP atbalsta tehnologijas. Ja jus izvelaties 
neizmantot pieejamas attalinata atbalsta iespejas, jus varat zaudet vairak pieaugusas 
atbalsta resursu vajadzTbas del. Talak uzskaitlti garantijas atbalsta pakalpojumu veidi, 
kas var but pieejami jusu iegadatajam HP aparaturas izstradajumam. 

Apkalposana darba vieta 

Jusu HP ierobezotas garantijas pakalpojumi var ietvert jusu aparaturas labosanu jusu darba 
vieta. HP nodrosina apkalposanu darba vieta tikai darba laika. Standarta darba laiks parasti 
ir no 8.00 Hdz 1 7.00 no pirmdienas lldz piektdienai, bet var atskirties atkariba no vietejiem 
paradumiem. Ja jus atrodaties arpus parasto pakalpojumu zonas (parasti 50 km), reakcijas 
laiks var but garaks vai an var but jamaksa papildus. Tuvako HP autorizeto pakalpojumu 
sniedzeju var noskaidrot HP tlmekla vietne: www.hp.com/support. 

Tikai HP var noteikt, vai ir nepieciesams garantijas remonts darba vieta. Piemeram, 
daudzos gadljumos defektu var noverst, izmantojot klienta patstavlga remonta (CSR) 
iespeju, kad jums pasam ir janomaina kada detala, vadoties pec HP instrukcijam un 
dokumentacijas. Tapat jums ir jasadarbojas ar HP pa telefonu, lai meginatu noverst 
problemu. Tas var praslt veikt parastas diagnosticesanas proceduras, programmaturas 
atjauninajumu vai ielapu instalesanu, treso pusu iespeju atcelsanu un iespeju mainu. 
Lai sanemtu pakalpojumus darba vieta, ir nepieciesams: (a) lai pie datora atrastos klienta 
parstavis, laika kad HP veic garantijas apkalposanu; (b) informet HP, ka izstradajumi 
tiek izmantoti vide, kas var but kaitlga HP darbinieku vai apaksuznemeju vesellbai vai 
droslbai; (c) nodrosinat HP izmantosanas iespejas, ka arl pietiekamu, brlvu un drosu 
piekluvi visam telpam, informacijai un sistemam, kas ir nepieciesamas savlaiclgai 
pakalpojumu sniegsanai; (d) nodrosinat, lai visas uzllmes (piemeram, serijas numuri) 
butu vieta, pieejami un izlasami; (e) nodrosinat darba vidi, kas atbilst izstradajuma 
specifikacijai un atbalstltajai konfiguracijai. 

Ja velaties, ka HP parstavis veiktu komponentu nomainu visos gadljumos, par papildu 
samaksu var tikt noslegti attieclgi llgumi. 

Klienta patstavlga remonta pakalpojums 

ValstTs, kur tas ir pieejams, HP ierobezota garantija var ietvert klienta patstavlga remonta 
garantijas pakalpojumu. Ja sis pakalpojums var tikt piemerots, HP tikai pec saviem 
ieskatiem nosaka, ka patstavlgais remonts ir atbilstosais garantijas pakalpojums. Ja ta, HP 
nosutls nomainamas detalas tiesi jums, lai izpildltu HP aparaturas izstradajumu garantijas 
apkalposanu. Tas ieverojami ietaupa remonta laiku. Ja pec sazinasanas ar HP un 
problemas anallzes tiek noskaidrots, ka iekartu var salabot ar kadu no slm detalam, 
nomainama detaja tiek izsutTta tiesi jums. TiklTdz detala pienak, ta ir janomaina atbilstosi 
piegadatajam instrukcijam un dokumentacijai. Ja vel ir vajadzlga palldzlba, zvaniet HP 
tehniska atbalsta centram un tehnikis palldzes jums pa telefonu. GadTjuma, ja nomainas 
detala ir janosuta atpakal HP, jums HP kompanijai janosuta bojata detala noteikta, parasti 
piecpadsmit (15) dienu, laika. Bojata detala ir janosuta piegadataja iepakojuma kopa ar 
attieclgo dokumentaciju. Ja bojatais izstradajums netiek parsutlts, HP var jums piepraslt 
samaksu par nomainas izstradajumu. Klienta patstavlga remonta gadljuma HP segs visus 
parsutlsanas izdevumus un noradls izmantojamo parsutlsanas veidu. Ja klienta patstavlgais 
remonts attiecas uz jums, ludzu, atsaucieties uz savu specialo HP aparaturas izstradajumu 
pazinojumu. Informaciju par so garantijas pakalpojumu sniedz an HP tlmekla vietne: 
www.hp.com/ support. 
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Pakalpojumu jauninajumi 

HP kompanijai ir virkne jusu izstradajumam paredzeto papildu atbalsta un pakalpojumu 
iespeju, kuras var nopirkt uz vietas. Tomer dazi atbalsta un lldzlgi pakalpojumi var nebut 
pieejami visas valstTs. Informaciju par pakalpojumu jauninajumiem un maksu par tiem var 
atrast tTmekk vietne: http://www.hp.com/support 

Opcijas un programmaturas ierobezotas 
garantijas 

Ierobezotas garantijas noteikumi un nosacTjumi lielakajai dalai HP zlmola opciju (HP 
opcijas) ir tadi, kadi noteikti ierobezotaja garantija, kas var tikt piemerota HP opcijam 
un ir atrodama HP opciju izstradajuma iepakojuma. Ja jusu HP opcija ir instaleta kada 
HP aparaturas izstradajuma, HP var nodrosinat garantijas pakalpojumus vai nu uz laika 
periodu, kas noteikts garantijas dokumentos (HP opcijas ierobezotas garantijas periods), 
kuri tiek piegadati kopa ar HP opciju, vai an uz laiku, kas ir atlicis no HP aparaturas 
izstradajuma, kura ir instaleta HP opcija, garantijas termina, atkariba no ta, kurs laika 
periods ir garaks, bet ne ilgak par trim (3) gadiem no HP opcijas pirksanas dienas. HP 
opcijas ierobezotas garantijas periods sakas diena, kad ta tika nopirkta no HP vai no HP 
autorizeta talakpardeveja. HP opcijas pirksanas vai iznomasanas datums uz pardosanas 
vai piegades kvits ir garantijas sakuma datums. HP opcijas ierobezotaja garantija var atrast 
slkaku informaciju. Opcijas, ko nepiegada HP, tiek piegadatas "tadas, ka ir". Tomer no HP 
atskirlgi razotaji un piegadataji var izsniegt garantijas tiesi jums. 

IZNEMOT GADlJUMUS, KAS ATRUNATI ATTIEClGAjA PROGRAMMATUPvAS 
GALALIETOTAJA licences vai programmas LICENCES NOLlGUMA, vai 
ARI, JA CITADI ir noteikts vietEjA likumdosanA, programmaturas 
IZSTRADAJUMI, ieskaitot visus PROGRAMMATURAS IZSTRADAJUMUS, 
BEZMAKSAS PROGRAMMATURU (ka ta ir defmeta turpmak), OPERETAJSISTEMU, 

kuru install hp, tiek piegadati "tadi, ka ir" ar v1siem trukum1em, 
un hp ar so nosaka, ka neatzlst visas citas garantijas vai 
n0te1kumus, vai nu tiesi izteiktas, pastarpinatas, vai likumlgas, 
ieskaitot, bet neaprobezojoties ar ipasumtieslbu un likumu 
izpildIsanas garantijAm, jebkuram citAm pastarpinAtAm 
garantijam, pienakumiem un nosacljumiem sakara ar lespejam 
pardot un pielietojamibu kadam konkretam merkim, ka ari par 

VIRUSU NEESIBU. Dazas valstis/likumdosanas neatlauj pastarpinatas garantijas 
iznemumus vai pastarpinatas garantijas termina ierobezojumu, tadejadi tikko izklastlta 
atruna var neattiekties uz jums pilna apmera. MAKSIMALAJA APJOMA, KO ATLAUJ 
ATTIEClGIE LIKUMI, HP VAI TAS PIEGADATAJI NEKADA MfiRA NEVAR BUT 
ATBILDlGI PAR JEBKURJEM SPEClALIEM, TlSIEM, NETIESIEM VAI IZRIETOSIEM 
KA1TEJUMIEM, IESKAITOT, BET NEAPROBEZOJOTIES AR ZAUDfiJUMIEM, 
KO IZRAISlJUSI PELNAS ZUDUMI VAI KONFIDENClALAS VAI CITADAS 
INFORMACIJAS ZUDUMI, BIZNESA PARTRAUKUMl, PERSONlGI 
IEVAINOJUMI, PRIVATUMA ZUDUMI, KAS JEBKADA VEIDA RADUSIES 
PROGRAMMATURAS IZMANTOSANAS VAI NESPfiJAS IZMANTOT 
REZULTATA, pat ja HP VAI KADS P1EGADATAJS tika INFORMETS par 
SADU KAITEJUMU IESPEJU, KA ARI JA NEIZDODAS TOS IZLABOT. Dazas 
valstis/likumdosanas neatlauj tTsu vai izrietosu kaitejumu iznemumus vai ierobezojumus, 
tadejadi tikko izklastltie ierobezojumi var neattiekties uz jums. 

VienTgas HP garantijas saistTbas attiecTba uz programmaturu, kuru izplata HP vai an ar HP 
zlmolu, tiek noteiktas attieclgajos galalietotaja licences vai programmas licences llgumos, 
kuri tiek piegadati kopa ar so programmaturu. Ja mainamam nesejam, ar kuru tiek izplatlta 
HP programmatura, atklajas materiala vai razosanas defekti devindesmit (90) dienu laika 
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no pirksanas briza, vienlga jusu iespeja ir HP kompanija apmainlt so neseju pret derlgu. 
Informaciju par mainamajiem tuksajiem lentas informacijas nesejiem var iegut rTmekla vietne. 
http://h20000.www2.hpxom/bizsupport/TechSupport/Document.jsp?objectID=lpg50101 

Ta ir jusu atbildiba kontakteties ar razotajiem un piegadatajiem, kas nav saistTti ar HP, 
lai iegutu garantijas pakalpojumus. 

Programmaturas tehniskais atbalsts 

Programmaturas tehnisko atbalstu jusu HP programmaturai, treso pusu programmaturai, 
kuru ir instalejusi HP, un treso pusu programmaturai, kura ir nopirkta no HP, sniedz HP, 
izmantojot daudzveidlgas sazinasanas metodes, tostarp elektroniskos medijus un telefonu, 
devindesmit (90) dienu laika no pirksanas dienas. Ar tiessaistes resursiem un telefonisko 
atbalstu var iepazlties "Contacting HP" (kontakti ar HP). Visi iznemumi tiks precizeti jusu 
galalietotaja licences lTguma (EULA). 

Programmaturas tehniskais atbalsts nodrosina sadu palldzlbu: 

■ atbildes uz instalesanas jautajumiem (ka to darit, pirmie soli un prieksnoteikumi). 

■ programmaturas iestatTsana un konfiguresana (ka to darit un pirmie soli.) sistemas 
optimizacijas atslegsana, pielagosana un tikla konfiguresana. 

■ sistemas klvidu zinojumu interpretesana. 

■ sistemas problemu atdallsana no programmaturas izmantosanas problemam. 

■ atbalsta pakesu informacijas vai atjauninajumu iegusana. 
Programmaturas tehniskais atbalsts NEPAPvEDZ sadu palldzlbu: 

■ lietotaja genereto programmu vai izejas kodu generesana un diagnosticesana. 

■ izstradajumu, kas nav HP izstradajumi, instalesana. 

Bezmaksas operetajsistemas un lietojumprogrammas 

HP nesniedz programmaturas tehnisko atbalstu programmaturai, ko tresas puses piegada 
pec publiskas licences, tostarp Linux operetajsistemai vai lietojumprogrammam 
("bezmaksas programmatura"). Programmaturas tehnisko atbalstu bezmaksas programmaturai, 
ko piegada kopa ar HP aparaturas izstradajumiem, nodrosina bezmaksas programmaturas 
pardevejs. Ltidzu, iepazlstieties ar bezmaksas operetajsistemas vai citas bezmaksas 
lietojumprogrammas atbalsta pazinojumu, kas tiek piegadats kopa ar HP aparaturas izstradajumu. 

Sazinasanas ar HP 

Ja jusu izstradajums iziet no ierindas ierobezotas garantijas termina laika un ieteikumi 
izstradajuma dokumentacija neatrisina problemu, var sanemt atbalstu, rlkojoties sadi: 

■ noskaidrot tlmekll tuvaka HP atbalsta centra atrasanas vietu: 
http :// www. hp . com/ support 

■ Sazinaties ar savu autorizeto HP dlleri vai autorizeto pakalpojumu sniedzeju 
un nodrosinat sadu informaciju, pirms zvamt HP: 

□ izstradajuma serijas numuru, modela nosaukumu un modela numuru 

□ atbilstosos kludu zinojumus 

□ pievienotas opcijas 

□ operetajsistemu 

□ treso pusu aparaturu un programmaturu 

□ slki izstradatus jautajumus 
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lerobezotas garantijas darblbas ilgums 

HP aparaturas izstradajuma ierobezotas garantijas darblbas ilgums ir preclzi noteikts 
periods, kas sakas pirksanas diena. Datums uz jusu pirkuma ceka ir pirksanas datums, 
iznemot gadljumus, kad HP vai pardevejs rakstiski ir informejis citadi. 



lerobezotas 
garantijas darblbas 
ilgums un 
apkalposanas 

Izstradajumi metode* Reakcijas laiks** 

HP Compaq dc7600 3 gadi detajam Nakama darba diena 

biznesa klases dators 3 gadi darbam 
(visi modeji) 3 gadi apkalposanai 

darba vieta 



* Saja tabula noradlta garantijas apkalposana atspogujo garantijas pamatpiedavajumu. 
Jusu HP aparaturas izstradajuma var but ieklauts garantijas pamatpiedavajuma 
paplasinajums; informaciju par to var iegut tuvakaja HP tirdznieclbas biroja. 

** PalTdzTbas reakcijas laiki var veidoties, pamatojoties uz vietejam standarta darba 
dienam un darba laikiem. Ja nav noteikts citadi, visi palldzlbas reakcijas laiki tiek 
merfti, sakot no pirceja zvana lTdz brldim, kad HP vai nu nosaka savstarpeji 
pienemamu atbalsta laiku, vai an HP sak palldzlbu vai attalo diagnosticesanu. 
Nakamas darba dienas garantijas pakalpojumi balstas uz komerciali sapratlgiem 
centieniem. Dazas valstls un dazados piegadataju ierobezojumu gadljumos palldzlbas 
reakcijas laiki var mainlties. Ja jus atrodaties arpus parasto pakalpojumu zonas, 
reakcijas laiks var but garaks, vai an var tikt piepraslti papildu maksajumi. 
Kontaktejieties ar vietejo HP apkalpes organizaciju par palldzlbas laiku sava apvidu. 
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Bendroji ribota garantija 
ir techninis palaikymas 

Ribota technines jrangos garantija 

Bendrosios sqlygos 

Siame pareiskime apie HP technines irangos garantija isdestytos aiskiai isreikstos 
ribotos garantijos teises, kurias jums, kaip vartotojui, suteikia gamintojas - 
bendrove HP. Issamujums ribotos garantijos suteikiamii teisiii aprasa^ skaitykite 
HP interneto svetaineje. Be to, pagal galiojancius vietinius istatymus ar specially 
rastiska^ susitarima^ su HP galite tureti ir kitu_ teisiii. 

HP NESUTEIKIA KITIJ AISKIAI ISREIKSTLJ RASYTINILJ AR ZODINIU 
GARANTIJLJ AR SALYGLJ IR VISISKA1 NEPRlPAZiSTA GARANTIJLJ AR 
SALYGLJ, KURIOS NERA ISDfiSTYTOS SIOJE RIBOTOJE GARANTIJOJE. 
VIETOS iSTATYMLJ RIBOSE NE JAV TERITORIJOJE, HP NEPRlPAZiSTA 
JOKIIJ NUMATYTLJ GARANTIJLJ AR SALYGIJ, iSKAITANT IR BET KOKTLJ 
NUMANOMJ GARANTIJIJ, SUSIJUSRJ SU GAMINIO PERKAMUMU IR 
TINKAMUMU TAM TIKRIEMS TIKSLAMS. KAI KURIOSE VALSTUOSE IR 
SALYSE NELEIDZJAMA APR1BOTI NUMANOMOS GARANTIJOS TRUKMES 
IR ATSISAKYTI KOMPENSUOTI ARBA RIBOTI KOMPENSACIJAS UZ 
ATSITIKTINIUS ARBA NETIESIOGINIUS NUOSTOLIUS, PATIRTUS DfiL 
PLATAUS VARTOJIMO GAMINILJ. TOKIOSE VALSTUOSE IR SALYSE GALI 
NEGALIOTI KAI KURIOS SIOS RIBOTOS GARANTIJOS ISIMTYS ARBA 
APR1BOJ1MAI. 

SIOJE RIBOTOJE GARANTIJOJE ISDfiSTYTOS GARANTIJOS SALYGOS 
ISTATYMU NUMATYTOSE RIBOSE NEANULIUOJA, NERIBOJA IR 
NEKEICIA PRIVALOMU ISTATYMINIU TEISIU, TAIKOMU PARDUODANT 
Si GAMINI JUMS, O YRA JU PRIEDAS. 

Si ribota garantija taikoma visose salyse ir gali buti vykdoma bet kurioje salyje 
arba regione, kuriame HP arba jos igaliotieji paslaugviteikejai pagal sioje ribotoje 
garantijoje nustatytas sa_lygas siulo garantines technines prieziuros paslaugas to 
paties modelio numerio produktui. 

Pagal HP Globaliaja^ ribotos garantijos programaj vienoje salyje ar viename 
regione parduodami produktai gali buti perkelti [ kita^ sal[ ar region^ kuriame HP 
arba jos igalioti paslaugii tiekejai teikia garantines paslaugas tam paciam produkto 
modeliui, nepazeidziant sios garantijos. Garantijos salygos, aptarnavimo 
prieinamumas ir aptarnavimo paslaugii suteikimo laikas gali skirtis [vairiose salyse 
(regionuose). Standartinis garantinis paslaugos teikimo laikotarpis gali buti kitoks, 
priklausomai nuo galimybes gauti dalis toje vietoveje. Tokiu atveju detalesnQ 
informacija^jums suteiks igaliotasis HP paslaugu teikejas. 

HP nera atsakinga uz mokescius ar muitus, mokamus pervezant produktus. 
Produktu pervezimas gali buti atliekamas pagal eksporto kontroles nuostatas, 
isleistas Jungtiniii Valstiju_ ar kirq vyriausybiu. 

Si Ribota garantija galioja tik HP ir Compaq prekes zenklais pazymetiems 
technines irangos produktams (sioje Ribotoje garantijoje kartu vadinamiems „HP 
technines irangos produktais"), kuriuos parduoda ar nuomoja Hewlett-Packard 
imone, jos dukterines imones, filialai, igalioti perpardavejai ar salies platintojai 
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visame pasaulyje (sioje Ribotoje garantijoje kartu vadinami „HP"). Termino „HP 
technines [rangos produktas" reiksme yra apribota iki technines [rangos komponentii ir 
reikiamos aparatines [rangos. Terminas „HP technines [rangos produktas" NEREISKIA 
jokiii programmes [rangos ar programuj ne HP produktii ar ne HP prekes zenklu zymimii 
papildomvi [renginhi. Visi ne HP produktai ar HP prekes zenklu zymimi papildomi HP 
technines [rangos produktii [renginiai, pavyzdziui, isorines saugykhi sistemos, ekranai, 
spausdintuvai ir kiti isoriniai [renginiai yra tokie, kokie yra, jiems negalioja HP garantija. 
Taciau ne HP gamintojai ir tiekejai ar leidejai gali suteikti savo garantijas tiesiogiai. 

HP garantuoja, kad HP technines [rangos produktai, kuriuos pirkote ar nuomojotese is HP 
yra medziagu_ ar gamybos be defektu_ juos [prastai naudojant Ribotos garantijos galiojimo 
metu. Ribotos garantijos galiojimo laikotarpis prasideda pirkimo ar nuomos is HP diena^ 
arba ta^ dienaj kai HP baigia diegima^. Pirkimo arba isperkamosios nuomos data_ [rodantis 
dokumentas yra pardavimo arba pristatymo cekis su gaminio pirkimo arba [sigijimo 
isperkamosios nuomos budu data. Kad buni suteiktos garantines technines prieziuros 
paslaugos, gali tekti pateikti pirkimo arba [sigijimo isperkamosios nuomos budu [rodyma^. 
Jus galite naudotis technines [rangos garantijos teikiamomis paslaugomis pagal siame 
dokumente nurodomas sajygas, jei Ribotos garantijos galiojimo laikotarpiu HP technines 
[rangos produkta^ reikes remontuoti. 

Nesant kitokiii pareiskimii ir vietinhi [statymii nustatytose ribose, nauji HP technines 
[rangos produktai gali buti pagaminti naudojant naujas medziagas arba naujas ir naudotas 
medziagas, atitinkancias nauju medziagu kokybe^ ir patikimuma^. HP gali sutaisyti ar 
pakeisti HP technines [rangos produktus (a) naujais ar anksciau naudotais produktais, 
ar dalimis, lygiavertemis naujoms pagal kokybes ir patikimumo reikalavimus arba 

(b) originaliam produktui lygiaverciais produktais, kurivi garantijos galiojimas buvo 
nutrauktas. Keiciamoms dalims suteikiama kokybes ir veikimo garantija devyniasdesimt 
(90) dienii arba iki HP technines [rangos produkto, kurio dalys keiciamos ar [ kur[ jos yra 
[taisomos, Ribotos garantijos galiojimo laikotarpio pabaigos, ziurint, kuris laikotarpis yra 
ilgesnis. 

Ribotos garantijos galiojimo laikotarpiu HP savo nuoziura sutaisys, pakeis komponentus 
su defektais. Visi pagal sia^ribota^ garantija pakeisti technines [rangos gaminiai arba is 
jii isimtos sudedamosios dalys tampa HP nuosavybe. Mazai tiketinu atveju, kai jusii HP 
technines [rangos produktas suges dar karta^ HP tik savo nuoziura gali nuspre_sti jums 
duoti (a) HP preke^ pakeitimui, kuri yra tokia pati ar lygiaverte jusu HP technines [rangos 
produktui veikimo atzvilgiu arba (b) vietoje keitimo grazinti pinigus uz pirkima^ar nuoma^ 
(be palukanu). Tai vienintele jusii teisiii gynimo priemone gaminio gedimo atveju. 

Isskirtiniai atvejai 

HP NEGARANTUOJA ; KAD §10 PRODUKTO VEIKTMAS BUS NEPERTRAUKIAMAS 
IR BE KLAIDU HP NERA ATSAKTNGA UZ ZALA, PATIRTA DfiL INSTRUKCIJU, 
SKIRTU HP TECHNINES JKANGOS PRODUKTUI, NESILAIKYMO. 

§i Ribota garantija negalioja ismestinoms ar naudotinoms dalims ir produktams, kurhi 
serijos numeris buvo nuimtas, ar kurie buvo sugadinti ar padaryti netinkamais naudoti 
(a) del nelaimingo atsitikimo, netinkamo naudojimo, sugadinimo tersalais ar netinkamos 
prieziuros ir derinimo, ar del kini isorinhi priezasciii; (b) jei naudota ne pagal leistino 
naudojimo parametrus, nurodytus vartotojo dokumentacijoje, pateikiamoje su produktu; 

(c) del ne HP programmes [rangos, sasaju_, daliii ar priedvj naudojimo; (e) del virusii 
uzkratii; (f) sugadinimo ar praradimo transportuojant; arba (g) keiciant ar kam nors, ne 
(i) HP, (ii) HP [galioto paslaugii teikejui aptarnaujant, arba (iii) jums [taisius galutinio 
vartotojo HP ar HP patvirtinvt atsarginivi daliii, jei aptarnavimo salyje ar regione yra 
tinkamii daliii jusu produktui. 

KAD NESUGESTy, NEPAKISTU ARBA NEBUTU PRARASTI GALIMI DUOMENYS, 
TURITE PERIODISKAI KURTI STANDZIAJAME DISKE ARBA KITOK1AME 
LA1KYMO [RENGINYJE LAIKOMU DUOMENU ATSARGINES KOPIJAS. PRIE§ 
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ATIDUODAMI BET KURI IRENGINI TECHNINEI APZIURAI ATLIKTI, BUTINAI 
PADARYK1TE DUOMENU ATSARG1NE KOPIJA 1R PASALINKITE BET KOKIA 
SLAPA, PATENTUOTA IR ASMENINE INFORMACIJA HP NESIIMA ATSAKOMYBfiS 
UZ JOKILJ PROGRAMU, DUOMENU IR ISIMAMLJ LAIKMENLJ SUGADINIMA 
ARBA PRARADIMA- HP NESIIMA ATSAKOMYBfiS UZ JOKILJ PROGRAMU 
ARBA DUOMENLJ, ISSKYRUS GAMYBOS METU GAMINYJE HP FRENGTA 
PROGRAMINE tRANGA, ATKURIMA IR PAKARTOTINI IRENGIMA 

Isskirtine priemone 

PAGAL GALIOJANCIUS VIETINIUS ISTATYMUS SIOS NUOSTATOS IR SALYGOS 
SUDARO VISA IR ISIMTIN1 GARANTINJ_ SUS1TARIMA TARP JUSU IR HP DfiL 
P1RKTL IRNUOMOJAMU HP TECHNINES IRANGOS PRODUKTU SIOS 
NUOSTATOS IR SALYGOS ANULIUOJA VISUS ANKSTESNIUS SUSITARIMUS 
IR INFORMACIJA, ISKAITANT INFORMACIJA, PATEIKTA HP PARDAVIMU 
LEIDINIUOSE AR PATAR1MUO SE, GAUTUOSE IT HP AR HP AGENTO AR 
DARBUOTOJO, SUSIJUSIA SU HP TECHNINfiS IRANGOS PRODLKTO PIRKIMU 
AR NUOMA. Sios ribotos garantijos salygii pakeitimai negalioja, nebent juos rastu 
pateikia ir pasiraso igaliotasis HP atstovas. 

Atsakomybes apribojimas 

JEI JUSU HP TECHNINfiS IRANGOS PRODLKTAS NEVEIKIA KAIP 
GARANTLOJAMA AUKSCIAU, DIDZIAUSIA ATSAKOMYBfi PAGAL SL\ 
R1BOTA GARANTIJA YRA AISKIAI APRIBOTA IKI MAZESNfiS, JUSU UZ 
PRODLKTA AR TAISYMO IR FPRASTAI NALDOJANT NETINKAMAI VEIKIANCIU 
TECHNINfiS IRANGOS KOMPONENTU PAKEITIMO SUMOKETOS SUMOS. 
HP NIEKADA NEBUS ATSAKINGA UZ ZALA, PATIRTA DfiL PRODUKTO AR 
NETINKAMO PRODUKTO VEIKIMO, ISKAITANT NUOSTOLIUS AR SPECIALLY, 
NETIKETAI PATIRTA AR PASEKMINE ZALA, ISSKYRUS AUKSCIAU 
NURODYTA ATVEJL HP NEATSAKO UZ JOKILS TRECIOSIOS SALIES 
KELIAMUS ARBA JUSU TRECIAJAI SALIAI KELIAMUS REIKAL AVIMUS . 

SIS ATSAKOMYBfiS APRIBOJIMAS TAIKOMAS, KAI REIKALAUJAMA 
ATLYGINTI NUOSTOLIUS ARBA KAI PATE1KIAMAS REIKALAVIMAS PAGAL 
SIA RIBOTA GARANTIJA AR REIKALAVIMAS, KYLANTIS IS NESUTARTINIU 
SANTYKIU (ISKAITANT NEATSARGUMA IR GRIEZTA_ ATSAKOMYBE 
GAMINIO ATZVILGIU), REIKALAVIMAS, KYLANTIS IS SUTARTINIU SANTYKIU, 
ARBA BET KOKS KITOKS REIKALAVIMAS. JOKS ASMUO NEGALI ATSISAKYTI 
ARBA PAKEISTI SIO ATSAKOMYBfiS APR1BOJ1MO. SIS ATSAKOMYBfiS 
APRIBOJIMAS GALIOS NET TOKIU ATVEJU, JEIGU PRANESfiTE HP ARBA HP 
IGALIOTAJAM ATSTOVUI APIE TOKIU NUOSTOLIU GALIMYBE- TACIAU SIS 
ATSAKOMYBfiS APRIBOJIMAS NETAIKOMAS SUZALOJIMO ATVEJU. 

SIS ATSAKOMYBfiS APRIBOJIMAS SUTEIKIA JUMS KONKRECIAS JURIDINES 
TEISES. JUS GALITE TURETI IR KITOKIU TEISIU, KURIOS SKIRIASI IVAIRIOSE 
VALSTIJOSE IR SALYSE. JEI PAGEIDAUJATE ISSIAISKTNTI VISAS SAVO TEISES, 
TURITE PASIDOMfiTI KONKRECIOS VALSTIJOS ARBA SALIES TEISfiS AKTAIS. 

Garantinio aptarnavimo tipai 

Noredama suteikti geriausia^palaikyma^ir aptamavima^ Ribotos garantijos galiojimo metu 
HP gali jums nurodyti patvirtinti konfigtiracijas, atsisiiisti naujausia^ programing aparatin^ 
Iranga^ [diegti programines [rangos naujinius, atlikti HP diagnostinius testus ar naudotis 
nuotolinio HP palaikymo siulomais sprendimais. 
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HP ragina naudotis HP siulomomis palaikymo technologijomis. Jei nuspre_site nesinaudoti 
galimo nuotolinio palaikymo paslaugomiSp jums gali tekti patirti papildomvj islaidii del 
didesnhi palaikymo istekliu_ reikalavimvj. Zemiau pateikiamas garantinio aptamavimo 
paslaugii, kurias galima naudoti jusii pirktam HP technines irangos produktui, sarasas. 

Garantinis aptarnavimas atvykstant j vietq 

IjusiiHP ribotos garantijos aptarnavim^ gali btiti jtrauktas technines irangos taisymas 
atvykstant i vieta^. HP aptamauja atvykstant i vieta^ iprastomis darbo valandomis. hprastos 
darbo valandos dazniausiai yra nuo 08.00 iki 17.00, nuo pirmadienio iki penktadienio, 
taciau ivairiuose biuruose gali skirtis. Jei jusii darbo vieta yra ne aptarnaujamoje zonoje 
(paprastai 50 km atstumu), aptamavimo paslaugii suteikimo laikas gali btiti ilgesnis arba 
gali daugiau kainuoti. Noredami suzinoti artimiausia_ HP igaliot^ paslaugii teikejaj 
apsilankykite HP interneto svetaineje: www.hp.com/support. 

HP gali spresti savo nuoziura, ar garantinis aptarnavimas atvykstant i vieta^ yra reikalingas. 
Pavyzdziui, daugeliu atvejii defekta^ galima pasalinti keiciant dali, kuria^ gali [taisyti pats 
klientas pagal HP pateiktas instrukcijas ir dokumentacija^. Sprendziant problem^ telefonu 
jums reikes bendradarbiauti su HP. Jums gali reiketi atlikti iprastines diagnostines 
procedures, [diegti programing iranga^ ar naujinius, pasalinti treciosios salies funkcijas 
ir/arba funkcijas, naudojamas vietoje ju_. Norint naudotis aptamavimo atvykstant [ vieta^ 
paslauga: (a) turi buti atstovas, kai HP suteikia garantini aptarnavimvj jusii darbo vietoje; 
(b) turite pranesti HP, jei produktai naudojami aplinkoje, kurioje yra pavojaus HP 
darbuotojii ar atstovii sveikatai ar saugai HP; (c) turite suteikti HP pakankamai laisva^ ir 
saugia^prieigajrteise^ naudotis visa iranga, informacijajr sistemomis, reikalingomis HP 
suteikti pagalba^ laiku pagal reikiamus saugos reikalavimus; (d) turite uztikrinti, kad 
gamintojii etiketes (pavyzdziui, serijos numeriai) yra vietoje, pasiekiamos ir [skaitomos; 
(e) produkto aplinka turi atitikti produkto specifikacijose nurodytas aplinkos salygas ir 
suderinamas konfiguracijas. 

Jei reikia, kad HP atstovas atlikfti visii komponenfti pakeitimq, sumokejus papildoma^ 
mokesti galima sudaryti isplestinio aptamavimo sutarti. 

Garantinis aptarnavimas klientui taisant paciam 

Salyse, kuriose tokia paslauga teikiama, [ jusii HP Ribota^ garantija^ gali btiti [traukta 
garantinio aptamavimo klientui taisant paciam paslauga. HP nustatys savo nuoziura, kad 
paties kliento taisymas yra tinkamas garantinio aptamavimo metodas. Tokiu atveju 
laikydamas jusii HP technines irangos produkto garantinio aptamavimo sajygii HP 
pristatys patvirtintas atsargines dalis tiesiogiai. Taip sutaupoma nemazai remontui 
reikalingo laiko. Jums kreipusis i HP ir atlikus trikchi paieskaj ir nustacius, kad problema 
gali btiti isspre^sta naudojant viena^ is siii daliii, atsargine^ dali galima atsiiisti tiesiog jums. 
Gave^ dalj, pakeiskite atsargine^ dali pagal nurodytas instrukcijas ir dokumentacija^. Jei 
pagalba dar reikalinga, kreipkites i HP techninio aptamavimo centra^ ir technikos 
specialistas jums pades telefonu. Kai atsargines dalis reikia grazinti i HP, per nurodyta^ 
laikotarpi (15 dienu) turite issiiisti atsargin^ dali HP. Atsargin^ dali reikia grazinti su 
susijusia dokumentacija ir siuntimo pakuote. Negrazinus produkto su defektu, HP gali 
pareikalauti apmoketi pakeitima^. Vartotojui paciam taisant HP apmokes visas siuntimo ir 
dalies grazinimo islaidas ir nurodys, kokia^ siuntimo tarnyba^ naudoti. Jei 
jus naudojates aptamavimo taisant klientui paslauga, skaitykite konkretaus HP 
programmes irangos produkto informacija^. Apie si garantini aptamavimo galite suzinoti ir 
HP intemeto svetaineje, kurios adresas - www.hp.com/support. 

Paslaugy pletote 

HP teikia kelias papildomas palaikymo ir aptamavimo paslaugas produktams, kuriuos 
galima nusipirkti vietoje. Taciau kai kurivj palaikymo paslaugii ir susijushi produktii gali 
nebuti kiekvienoje salyje. Informacija^apie aptamavimo naujinimajr jo ikainius rasite HP 
intemeto svetaineje adresu http://www.hp.com/support. 
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Priedai ir programmes jrangos ribotos 
garantijos 

HP prekes zenklu zymimvi priedvi ribotii garantijii nuostatos ir salygos yra, kaip nurodyta 
Ribotoje garantijoje, taikomi HP priedui ir idedami [ HP produkto pakuote^. Jei jusii HP 
priedas yra Jtaisytas i HP technines Jrangos produkta^ garantini aptarnavima^ HP gali teikti 
garantijos dokumentuose, pateikiamuose su HP priedu, nurodyta^ laikotarpi (HP priedo 
ribotos garantijos galiojimo laikotarpi) arba likusj HP technines irangos produkto 
laikotarpi, per kuri diegiamas HP priedas, ziurint, kuris laikotarpis ilgesnis, taciau negali 
virsyti (3) metii nuo HP priedo pirkimo datos. HP priedo ribotos garantijos galiojimo 
laikotarpis prasideda nuo pirkimo is HP ar HP igalioto pardavejo datos. Pardavimo arba 
pristatymo kvitas, kuriame nurodoma HP priedo pirkimo data yra jusii garantijos 
galiojimo pradzios data. Jei norite suzinoti daugiau, skaitykite HP priedo ribota^garantija^. 
Ne HP priedams nesuteikiamos jokios garantijos. Taciau ne HP gamintojai ir tiekejai gali 
suteikti savo garantijas tiesiogiai. 

ISSKYRUS TAI, KAS PATEIKTA TAIKOMOS PROGRAMINfiS JRANGOS 
GALUTINIO VARTOTOJO LICENCIJOJE ARBA PROGRAMOS LICENCINfijE 
SUTARTYJE, ARBA JEI KITAIP NUSTATYTA PAGAL VIETOS JSTATYMUS, 
PROGRAMINES JRANGOS PRODUKTA1, JSKAITANT BET KOKIUS PROGRAMINfiS 
JRANGOS PRODUKTUS, „FREEWARE" (kaip apibudinta zemiau) ARBA HP 
JDIEGTA OPERACINfi SISTEMA, YRA PATEIKIAMI „KAIP YRA" BEI SU VISAIS 
NUMATYMAIS, IR TODfiL HP NEPRIPAZJSTA JOKIU KITLJ AISKIU, 
NUMANOMU ARBA JSTATYMO NUMATYTU GARANTIJU IR SALYGIJ, 
JSKAITANT, BET NEAP SIRIBO JANT, TEISES IR NEPAZEIDIMO GARANTIJAS, 
BET KOKIAS NUMANOMAS PERKAMUMO, TINKAMUMO TAM T1KRAM 
TIKSLUI IR VIRUSO NEBUVIMO GARANTIJAS, PRIEVOLES AR SALYGAS Kai 
kuriose valstijose ir salyse neleidziama riboti numanomii garantijvi arba daryti islygas 
del su numanomvi garantijii trukmes. Taigi, tokiose valstijose ir salyse kai kurios auksciau 
pateiktos garantijij isimtys ir apribojimai gali negalioti. TIEK, KIEK LEIDZIA 
GALIOJANTYS JSTATYMA1, HP ARBA JOS TIEKEJAI NERA ATSAKINGI UZ 
JOKIA SPECIALI4 NETIKfiTAI PATIRTA AR PASEKMINE ZALA, ISKAITANT 
ZALA PATIRTA DEL TURTO ARBA KONFIDENCIALIOS AR KITOS INFORMACIJOS 
PRARADIMO, DfiL VERSLO NUTRAUKIMO, DfiL ASMENINES SKRIAUDOS, 
DfiL PRIVATUMO PRARADIMO, SUSIJUSIO SU NEGALEjIMU NAUDOTIS 
PROGRAMINfiS JRANGOS PRODUKTU, NET JEI HP AR KITAS TIEKfijAS BUVO 
1NFORMUOTAS AP1E TOKIOS ZALOS GAL1MYBE, IR NET JEI PRIEMONfi 
NEATLIEKA SAVO PAGRINDINfiS PASKIRTIES. Kai kuriose valstijose ir salyse 
neleidziama riboti garantijii arba daryti islygas del tyciniii ar pasekminivi nuostoliii. Taigi, 
tokiose valstijose ir salyse kai kurios auksciau pateiktos garantijii isimtys ir apribojimai 
gali negalioti. 

Vienintelis garantinis HP Jsipareigojimas atsizvelgiant J HP platinama^ programing Jranga^ 
su HP firminiu vardu yra nustatytas galiojancioje galutinio vartotojo arba programos 
licencijoje, pateikiamoje su ta programme Jranga. Jei keiciamos laikmenos, kuriomis HP 
platina programing Jranga^ pasirodo esancios su kokybes ar veikimo defektais, per 
devyniasdesimt (90) dieniinuo pirkimo reikeni grazinti laikmena^HP pakeitimui. Apie 
tuscias keiciama^sias laikmenas skaitykite tinklapyje: 

http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp7obj ectID=lpg50101 

Jus prisiimate atsakomyb?, jei kreipiates J ne HP gamintojus ar tiekejus del jii garantinio 
aptarnavimo. 
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Technine pagalba, susijusi su programme 
jranga 

Jusii HP programines irangos, HP is anksto [diegtos treciiyii saliii programines irangos 
ir treciujii salhi programines irangos, pirktos is HP, HP technines programines irangos 
palaikymo paslaugomis [vairiais bendravimo metodais, [skaitant elektronines terpes ir 
telefona^ galima naudotis devyniasdesimt (90) dienii nuo pirkimo datos. Apie isteklius 
internete ir palaikymo telefonu skaitykite skyriuje „HP kontaktine informacija". Visos 
isimtys bus nurodytos jusii Galutinio vartotojo licencineje sutartyje (GVLS). 

Techninis programines irangos palaikymas pades: 

■ Suzinoti atsakymus i klausimus apie diegima^ (kaip diegti, apie pirmuosius veiksmus 
ir isankstinius reikalavimus). 

■ Nustatyti ir konfiguruoti programing iranga^ (kaip nustatyti ir konfiguruoti, pradiniai 
veiksmai). Neitraukta sistemos optimizavimas, nustatymas ir tinklo konfiguravimas. 

■ Pranesimvt apie sistemos klaidas aiskinimas. 

■ Sistemos problemii isskyrimas is programines irangos naudojimo problemii. 

■ Informacijos apie palaikymo pakuote^ ir naujinhi gavimas. 

I technini programines irangos palaikymo NEITRAUKIAMA pagalba: 

■ Generuojant ar atliekant vartotojo generuoni programii ar programing kodii 
diagnostic 

■ Diegiant ne HP produktus. 

„Freeware" operacines sistemos ir programos 

HP neteikia techninio programines irangos palaikymo paslaugiiprograminei irangai, kuria^ 
pateikia trecioji salis pagal licencijaj [skaitant Linux operacines sistemas arba programas 
(„Freeware"). Technini programines irangos palaikyma^ skirt^ „Freeway", pateiktai su HP 
technines irangos produktais, teikia „Freeway" pardavejas. Skaitykite „Freeware" 
operacines sistemos ar kitokios „Freeware" programos palaikymo pranesima^ prideta^prie 
jusii HP technines irangos produkto. 

Kaip susisiekti su HP 

Jei jusii produktas sugenda Ribotos garantijos galiojimo laikotarpiu ir pasiulymai, pateikti 
produkto dokumentacijoje, nepadeda isspresti problemos, palaikymo paslaugos jums gali 
buti suteiktos vadovaujantis siais patarimais: 

■ Suzinokite artimiausia^ HP palaikymo vieta^ is Pasaulinio voratinklio apsilankydami 
tinklapyje adresu http://www.hp.com/support 

■ Susisiekite su igaliotu HP platintoju ar igaliotu paslaugii teikeju ir pries skambindami 
HP isitikinkite, kad turite sia^ informacija^: 

□ produkto serijos numeri, modelio pavadinima^ ir numeri 

□ pateiktii pranesimii apie klaidas turini 

□ kokie priedai yra prijungti 

□ operacine sistema 

□ treciujii saliii technine ir programme iranga 

□ suformuluotus issamius klausimus 
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Ribotos garantijos galiojimo laikotarpis 

HP technines irangos produkto ribotos garantijos galiojimo laikotarpis yra konkretus, 
nustatytas laikotarpis, kurio pradzia yra pirkimo diena. Pirkimo data yra pardavimo kvito 
gavimo data, nebent HP ar jusvt pardavejas informuotvi kitaip rastu. 



Produktai 


Ribotos garantijos 
laikotarpis ir 
paslaugy suteikimo 
metodas* 


Paslauga 

suteikiama** 


HP Compaq dc7600 


3 metai dalims 


Kitq darbo dienq 


kompiuteriai verslui 


3 metai aptarnavimui 




(visi modeliai) 


3 metai aptarnavimui 






atvykstant j vietq 





* Sioje lenteleje nurodytas garantinis aptarnavimas reiskia pagrindinio lygmens 

garantines paslaugas. HP technines irangos produktui gali buti teikiamos papildomos 
paslaugos, del naujausios garantijos informacijos kreipkites i artimiausia^ HP 
pardavimii skyrhi. 

** Paslaugos suteikimo laikas priklauso nuo vietos darbo dienvj ir valandvj. Jei nenurodyta 
kitaip, laikas skaiciuojamas nuo kliento skambucio iki kol HP nurodys abipusiskai 
priimtina^ aptarnavimo paslaugos atlikimo laika^ arba iki kol HP prades aptarnauti ar 
atlikti nuotolin^ diagnostika^. Kitos darbo dienos garantinis aptarnavimas teikiamas, 
kai pastangos komerciskai pagristos. Paslaugos suteikimo laikas gali skirtis kai kuriose 
salyse ir del kai kuriii tiekejo apribojimii. Jei jusii darbo vieta yra ne aptarnaujamoje 
zonoje, aptarnavimo paslaugii suteikimo laikas gali buti ilgesnis arba gali daugiau 
kainuoti. Noredami suzinoti, koks galimas paslaugii suteikimo laikas jusii srityje, 
kreipkites i vietine^ HP aptarnavimo istaiga^. 
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Garantie limitata globala si 
asistenta tehnica 

Garantie limitata pentru hardware 

Conditii generale 

Aceasta garantie limitata pentru hardware HP va of era dvs., in calitate de client, 
drepturi exprese garantie limitata de la HP, in calitate de producator. Pentru 
o descriere pe larg a clauzelor garantei limitate, consultati situl Web HP. In plus, 
este posibil sa aveti si alte drepturi legale conform legislatiei locale in vigoare sau 
conform unui acord special, scris, cu HP. 

HP NU OFERA NICI O ALTA GARANTIE SAU CONDITIE EXPRESA, 
IN SCRIS SAU VERBAL, SI HP RESPINGE IN MOD EXPRES ORICE 
GARANTII SAU CONDITII NEDECLARATE IN ACEASTA GARANTIE 
LIMITATA. IN LIMITELE PERMISE DE LEGISLATIA LOCALA CU 
JURISDICTIE IN AFARA STATELOR UNITE, HP RESPINGE ORICE 
GARANTII SAU CONDITII IMPLICATE, INCLUSIV ORICE GARANTII 
IMPLICATE IN LEGATURA CU VANDABILITATEA SAU POTRIVIREA LA 
UN ANUMIT SCOP. PENTRU TOATE TRANZACTIILE EFECTUATE IN 
STATELE UNITE, ORICE GARANTIE SAU CONDITIE IMPLICATA 
REFERITOARE LA VANDABILITATE, CALITATE SATISFAcATOARE SAU 
POTRIVIRE LA UN ANUMIT SCOP, SE LIMITEAZA LA DURATA DE 
GARANTIE EXPRES A STABILITY MAI SUS. IN UNELE STATE SAU 
TARI/REGIUNI NU ESTE PERMISA LIMITAREA DURATEI UNEI 
GARANTII IMPLICATE SAU EXCLUDEREA SAU LIMITAREA 
PAGUBELOR ACCIDENTALE SAU PRIN CONSECINTA PENTRU 
PRODUSELE DE CONSUM. IN ASTFEL DE STATE SAU TARI/REGIUNI, 
ESTE POSIBIL CA ASEMENEA EXCLUDERI SAU LIMITARI ALE ACESTEI 
GARANTII LIMITATE SA NU FIE APLICABILE PENTRU DVS. 

TERMENII DE GARANTIE LIMITATA DIN ACEASTA DECLARATIE, CU 
EXCEPTIA SITUATIILOR PERMISE DE LEGE, NU EXCLUD, NU 
RESTRICTIONEAZA, NU MODIFICA, CI SE ADAUGA LA DREPTURILE 
STATUTARE OBLIGATORII CARE SE APLICA LA COMERCIALIZAREA 
ACESTUI PRODUS. 

Aceasta garantie limitata este valabila pentru toate tarile/regiunile si poate intra in 
vigoare in orice tara/regiune in care HP sau furnizorii sai de service autorizati ofera 
servicii de garantie pentru produse cu acelasi numar de model ca eel stabilit in 
aceasta garantie limitata. 

Conform programului HP de garantie limitata globala, produsele achizitionate 
dintr-o tara/regiune pot fi transferate in alta tara/regiune, in care HP sau furnizorii 
sai de service autorizati ofera service in garantie pentru produse cu acelasi numar 
de model, fara a se anula garantia. Este posibil ca termenii de garantie, 
disponibilitatea serviciilor si timpul de raspuns pentru service sa difere de la 
o tara/regiune la alta. Timpul de raspuns standard pentru service in garantie se 
poate modifica in functie de disponibilitatea pieselor pe plan local. Daca este cazul, 
furnizorul de servicii HP autorizat va poate oferi detalii. 
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HP nu raspunde de nici un tarif sau taxa percepute pentru transferarea produselor. 
Transferul produselor poate intra sub incidenta controalelor de export ale guvernului 
Statelor Unite sau ale altor guverne. 

Aceasta garantie limitata este valabila numai pentru produsele hardware marca HP 
si marca Compaq (denumite colectiv in aceasta garantie limitata „produse hardware HP") 
vandute sau cesionate de Hewlett-Packard Company, de reprezentantele sale din intreaga 
lume, de filialele sale, de distribuitorii autorizati sau de distribuitorii pe tara (denumi^i 
colectiv in aceasta garantie limitata „HP") cu aceasta garantie limitata. Termenul „produs 
hardware HP" se limiteaza la componentele hardware si firmware-ul necesar. Termenul 
„produs hardware HP" NU include nici o aplicatie sau program software; perifericele sau 
produsele care nu sunt marca HP. Toate produsele sau perifericele care nu sunt marca HP 
din exteriorul produsului hardware HP - precum subsisteme de stocare externe, afisaje, 
imprimante si alte periferice - sunt furnizate „CA ATARE", fara garantie HP. Cu toate 
acestea, producatorii, furnizorii sau editorii produselor non-HP va pot asigura direct 
propria lor garantie. 

HP garanteaza ca produsele hardware HP achizitionate sau cesionate de la HP nu vor 
prezenta defecte materiale sau de manopera in conditiile utilizarii normale pe timpul 
perioadei de garantie limitata. Perioada de garantie limitata incepe la data achizitionarii 
sau cesionarii de la HP, sau de la data la care HP a finalizat instalarea. Factura sau 
documentul de livrare care arata data achizitionarii sau cesionarii produsului este dovada 
ca ati achizitionat sau cesionat produsul la data respectiva. Este posibil sa vi se solicite sa 
prezentati dovada achizitionarii sau cesionarii ca o conditie pentru a beneficia de service 
in garantie. Aveti dreptul la service in garantie pentru hardware conform termenilor 
si conditiilor din acest document, daca este necesara o reparatie a produsului hardware 
HP in perioada de garantie limitata. 

Daca nu s-a precizat altfel si in limitele permise de legislatia locala, produsele hardware 
HP noi pot fi fabricate utilizand materiale noi, sau materiale noi si materiale uzate 
echivalente cu cele noi ca performante si fiabilitate. HP poate sa repare sau poate sa 
inlocuiasca produsul hardware HP (a) cu produse noi sau putin utilizate sau cu piese 
echivalente cu cele noi ca performante si fiabilitate, sau (b) cu produse echivalente cu 
echipamentul original a carai utilizare s-a intrerupt. Piesele inlocuitoare sunt garantate 
ca nu vor prezenta defectiuni materiale sau de manopera timp de nouazeci (90) de zile 
sau pentru perioada de garantie limitata ramasa pentru produsul hardware HP pe care 
il inlocuiesc sau in care sunt instalate, oricare dintre ele este mai lunga. 

In timpul perioadei de garantie limitata, HP, la discretia sa, va repara sau va inlocui 
orice components defecta. Toate piesele componente sau produsele hardware indepartate 
conform acestei garantii limitate devin proprietatea HP. In situatia neplacuta in care 
un produs hardware HP prezinta defectiuni repetate, HP, la alegerea sa, poate opta pentru 
(a) inlocuirea cu o unitate la alegerea HP, de acelasi tip sau echivalenta ca performante cu 
produsul hardware HP, sau (b) restituirea pretului de achizitie sau a platilor pentru cesiune 
(mai putin dobanda) in loc de inlocuire. Acestea sunt singurele remedii pentru produsele 
defecte. 

Excluderi 

HP NU GARANTEAZA CA ACEST PRODUS VA FUNCTIONA NEINTRERUPT SAU 
FARA ERORI. HP NU RASPUNDE PENTRU DEFECTIUNILE CARE SURVIN CA 
EFECT AL NERESPECTARII INSTRUCTIUNILOR CARE INSOTESC PRODUSUL 
HARDWARE HP. 

Aceasta garantie limitata nu se aplica la componentele extensibile sau consumabile si nu 
se extind la nici un produs de la care s-a indepartat numaral de serie sau care s-a defectat 
sau a fost raportat ca defect (a) ca rezultat al unui accident, utilizari incorecte, abuz, 
contaminare, intretinere sau calibrare incorecta sau necorespunzatoare sau alte cauze 
externe; (b) prin functionarea in afara parametrilor de utilizare declarati in documentatia 
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pentru utilizator livrata impreuna cu produsul; (c) prin utilizarea de software, interfete, 
piese sau consumable care nu au fost furnizate de HP; (d) printr-o pregatire sau intretinere 
incorecta a locului de amplasare; (e) prin infectarea cu virusi; (f) prin pierderea sau 
deteriorarea pe timpul transportului; sau (g) prin modificarea sau repararea de catre oricine 
altcineva in afara de (i) HP, (ii) un furnizor de servicii HP autorizat sau (iii) dvs., cand 
instalati cu aprobarea HP piese HP care pot fi inlocuite de utilizatorul final, daca acestea 
sunt disponibile pentru produs in tara/regiunea in care se efectueaza reparatia. 

TREBUIE SA FACETI PERIODIC COPII DE REZERVA ALE DATELOR STOCATE 
PE UNITATEA DE DISC SAU PE ALTE DISPOZITIVE DE STOCARE, CA MASURA 
DE PRECAUTIE IMPOTRIVA DEFECTIUNILOR POSIBILE, ALTERARII SAU 
PIERDERII DATELOR. INAINTE DE A RETURNA ORICE UNITATE PENTRU 
REPARARE, ASIGURATI-VA CA ATI COPIAT DE REZERVA DATELE $1 CA 
ATI INDEPARTAT ORICE INFORMATII CONFIDENTIALE, PRIVATE SAU 
PERSONALE. HP NU RASPUNDE PENTRU DEFECT AREA SAU PIERDEREA 
ORICAROR PROGRAME, DATE SAU SUPORTURI DE STOCARE AMOVIBILE. HP 
NU RASPUNDE DE RESTAURARAEA SAU REINSTALAREA ALTOR PROGRAME 
SAU DATE DECAT SOFTWARE-UL INSTALAT DE HP CAND A FOST FABRICAT 
PRODUSUL. 

Remediu exclusiv 

In limitele permise de legislatia localA in vigoare, termenii si 
conditiile mentionate constit uie un acord de garantie complet 
si exclusiv intre dumneavoastra si hp, privind produsul hardware 
hp achizitionat sau cesionat termenii $1 conditiile mentionate 
surclaseaza orice alte acorduri sau reprezentari anterioare - 
inclusiv reprezentarile din literatura comerciala hp sau 
sfaturile date de hp sau de un agent sau angajat al hp - care este 
posibil sa se fi incheiat in legatura cu achizitionarea sau 

CESIONAREA PRODUSULUI HARDWARE HP. Nici o modificare a conditiilor din 
aceasta garantie limitata nu este valabila decat daca este facuta in scris si semnata de un 
reprezentant autorizat al HP. 

Limitarea raspunderii 

DACA PRODUSUL HARDWARE HP NU FUNCTIONEAZA A$A CUM SE 
GARANTEAZA MAI SUS, RASPUNDEREA MAXIMA A HP CONFORM ACESTEI 
GARANTII LIMITATE SE LIMITEAZA EXPRES LA CONTRAVALOAREA 
PRETULUI PLATIT PENTRU PRODUS SAU LA COSTUL REPARARII SAU 
INLOCUIRII ORICAREI COMPONENTE HARDWARE CARE FUNCTIONEAZA 
NECORESPUNZATOR IN CONDITII DE UTILIZARE NORMALA. 

CU EXCEPTIA CELOR MENTIONATE MAI SUS, HP NU VA FI RASPUNZATOR IN 
NICI O SITUATIE PENTRU NICI O DEFECTIUNE PROVOCATE DE PRODUS SAU 
DE LIPSA DE FUNCTIONARE A PRODUSULUI, INCLUSIV PENTRU ORICE 
PIERDERE DE PROFIT SAU DE ECONOMII, SAU PENTRU PAGUBE SPECIALE, 
ACCIDENTALE SAU PRIN CONSECINTA. HP NU ESTE RASPUNZATOR PENTRU 
NICI O RECLAMATIE FACUTA DE UN TERT SAU FACUTA DE 
DUMNEAVOASTRA PENTRU UN TERT. 

ACEASTA LIMITARE A RESPONSABILITATII ESTE VALABILA CHIAR DACA 
PAGUBELE SUNT DEPISTATE, SAU DACA SE FACE O PLANGERE, CONFORM 
ACESTEI GARANTII LIMITATE SAU CA RECLAMARE A UNEI INTELEGERI 
(INCLUSIV NEGLUENTA SI RASPUNDERE STRICTA PENTRU PRODUS), 
A UNUI CONTRACT SAU A ORICAREI ALTE RECLAMATII. ACEASTA LIMITARE 
A RESPONSABILITATII NU SE POATE RECUZA SAU AMENDA DE CATRE NICI 
O PERSOANA. ACEASTA LIMITARE A RASPUNDERII DEVINE EFECTIVA CHIAR 
DACA ATI AVERTIZAT HP SAU UN REPREZENTANT AUTORIZAT AL HP DESPRE 
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POSIBILITATEA APARITIEI UNOR ASTFEL DE DEFECTIUNI. ORICUM, 
ACEASTA LIMITARE A RASPUNDERII NU SE APLICA IN CAZUL 
RECLAMATIILOR LEGATE DE RANIRI ALE PERSOANELOR. 

ACEASTA GARANTIE LIMITATA VA OFERA DREPTURI LEGALE SPECIFICE. 
ESTE POSIBIL SA AVETI $1 ALTE DREPTURI CARE DIFERA IN FUNCTIE DE 
STAT SAU TARA/REGIUNE. PENTRU O DETERMINARE COMPLETA a' 
DREPTURILOR PE CARE LE AVETI, CONSULTATI LEGISLATIA VALABILA 
PENTRU STATUL SAU TARA/REGIUNEA RESPECTIVA. 

Tipuri de service in garantie 

Pentru ca HP sa furnizeze asistenta si service in conditiile cele mai bune posibile in timpul 
perioadei de garantie limitata, este posibil sa fiti indrumat de HP sa 
verificati configuratiile, sa incarcati eel mai recent firmware, sa instalati pachete de 
software, sa executati teste HP de diagnosticare sau sa utilizati solutii HP de asistenta 
la distanta, acolo unde este posibil. 

HP va incurajeaza ferm sa acceptati sa utilizati sau sa angajati tehnologiile de asistenta 
disponibile furnizate de HP. Daca optati sa nu desfasurati capacitati disponibile pentru 
asistenta de la distanta, este posibil sa vi se perceapa costuri suplimentare datorita 
cerintelor mai mari de resurse pentru asistenta. Mai jos sunt listate tipurile de servicii 
de asistenta in garantie care pot fi valabile pentru produsul hardware achizitionat. 

Service in garantie la sediul beneficiarului 

Serviciul de garantie limitata HP este posibil sa includa si asistenta la sediul beneficiarului 
pentru repararea hardware-ului. HP furnizeaza service la sediul beneficiarului in timpul 
orelor de program standard. Orele de program standard sunt de regula 08.00 - 17.00, de 
luni pana vineri, dar este posibil sa difere in functie de specificul local al activitatii. Daca 
va aflati in afara zonei de service deservite (de regula 50 km), timpul de raspuns poate fi 
mai lung sau este posibil sa fie tarifat suplimentar. Pentru a gasi furnizorul autorizat de 
servicii HP eel mai apropiat, consultati situl Web HP de la adresa: www.hp.com/support. 

HP poate sa determine, la discretia sa, daca este necesar service in garantie la sediul 
beneficiarului. De exemplu, in multe situatii defectiunea poate fi reparata utilizand 
o components CSR (Customer Self Repair - Reparare de catre client) pe care trebuie sa 
o inlocuiti singur pe baza instructiunilor si a documentatiei furnizate de HP. De asemenea, 
vi se solicita sa colaborati cu HP in incercarea de a rezolva problema prin telefon. Pentru 
aceasta este posibil sa fie necesar sa efectuati proceduri de diagnosticare de rutina, sa 
instalati actualizari sau pachete de software, sa indepartati componentele optionale de la 
alti furnizori si/sau sa inlocuiti componente optionale. Pentru a beneficia de asistenta la 
sediul beneficiarului, trebuie: (a) sa oferiti conditii bune atunci cand HP furnizeaza service 
in garantie la sediul dvs.; (b) sa notificati HP daca produsele sunt utilizate intr-un mediu 
care prezinta riscuri potentiale de sanatate sau de siguranta pentru angajatii sau partenerii 
HP; (c) respectand cerintele rezonabile de securitate, sa ii asigurati echipei HP acces 
suficient, gratuit si sigur la toate facilitatile, informatiile si sistemele considerate de HP 
ca necesare pentru a furniza asistenta la timp; (d) sa va asigurati ca toate etichetele 
producatorului (precum numere de serie) sunt la locul lor, accesibile si lizibile; (e) sa 
mentineti un mediu care respecta specificatiile produsului si configuratiile acceptate. 

Daca doriti ca un reprezentant HP sa se ocupe de inlocuirea tuturor componentelor, sunt 
disponibile contracte de asistenta prin ridicare/inlocuire la costuri suplimentare. 

Service in garantie cu reparare de catre client 

In tarile/regiunile in care este disponibil, este posibil ca garantia limitata HP sa includa 
service in garantie cu reparare de catre client. In acest caz, HP va determina la discretia sa 
daca repararea de catre client este o metoda potrivita pentru service in garantie. Daca este 
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asa, HP va va expedia direct piesele de schimb inlocuitoare pentra a rezolva problema de 
service in garantie pentra produsul hardware HP. In acest mod se economiseste un timp 
considerabil pentra reparatii. Dupa ce ati contactat HP si diagnosticarea a identificat ca 
problema se poate rezolva utilizand una dintre aceste piese, este posibil sa vi se trimita 
direct piesa inlocuitoare. Cand soseste piesa, inlocuiti piesa defecta urmand instractiunile 
si documentatia insotitoare. Daca este necesara asistenta suplimentara, apelati Central de 
asistenta tehnica HP si un tehnician va va asista prin telefon. In cazurile in care piesele 
inlocuitoare trebuie returnate catre HP, trebuie sa expediati piesele defecte catre HP intr-o 
perioada definita de timp, de regula cincisprezece (15) zile. Piesa defecta trebuie returnata 
impreuna cu documentatia asociata din materialele de expediere furnizate. Nereturnarea 
produsului defect poate avea ca efect facturarea produsului inlocuitor de catre HP. In cazul 
unei reparari de catre client, HP va achita toate costurile de expediere si de returnare 
a produsului si va alege curieral/transportatoral utilizat. Pentru a afla daca in cazul dvs. se 
aplica metoda repararii de catre client, consultati prezentarea specifica produsului 
hardware HP. De asemenea, obtineti informatii despre acest serviciu in garantie de pe situl 
Web HP, de la adresa: www.hp.com/support. 

Upgrade de service 

HP dispune de o serie de pachete de service si asistenta suplimentare pentra produs, care 
se pot achizitiona pe plan local. Oricum, este posibil ca anumite produse de asistenta sau 
inradite sa nu fie disponibile in toate tarile/regiunile. Pentru informatii despre 
disponibilitatea unui upgrade de service si despre costurile aferente, consultati situl Web 
HP de la adresa: http://www.hp.com/support. 

Garantii limitate pentru componente 
optionale si pentru software 

Termenii si conditiile de garantie limitata pentru majoritatea componentelor optionale 
marca HP s-au stabilit in garantia limitata valabila pentru componentele optionale HP, 
inclusa in ambalajul produsului optional HP. In cazul in care componenta optionala HP 
este instalata intr-un produs hardware HP, HP va asigura service in garantie fie pentru 
perioada specificata in documentele de garantie (Perioada de garantie limitata pentru 
componente optionale HP) livrate impreuna cu componenta optionala HP, fie pentra 
perioada de garantie ramasa a produsului hardware HP in care s-a instalat componenta 
optionala HP, aplicandu-se perioada cea mai mare, dar nu mai mult de trei (3) ani de la 
data achizitionarii componentei optionale HP. Perioada de garantie limitata pentra 
componente optionale HP incepe de la data achizitionarii de la HP sau de la un distribuitor 
autorizat al HP. Factura sau documentul de livrare care arata data achizitionarii 
componentei optionale HP, atesta data de incepere a garantiei. Pentru detalii suplimentare, 
consultati garantia limitata pentra componente optionale HP. Componentele optionale 
non-HP sunt furnizate „CA ATARE". Oricum, este posibil ca producatorii si furnizorii 
non-HP sa va asigure garantii direct. 

CU EXCEPTIA CELOR PREVAZUTE IN LICENTA DE SOFTWARE PENTRU 
UTILIZATORUL FINAL, IN ACORDUL DE LICENTA AL PROGRAMULUI SAU 
A PREVEDERILOR CONTRARE DIN LEGISLATIA LOCALA, PRODUSELE 
SOFTWARE, INCLUSIV ORICE PRODUS SOFTWARE FREEWARE (asa cum este 
definit mai jos) SAU SISTEMUL DE OPERARE PREINSTALAT DE CATRE HP SUNT 
FURNIZATE 'CA ATARE' SI CU TOATE DEFECTELE LOR, IAR HP RESPINGE 
PRIN ACEST DOCUMENT ORICE ALTE GARANTII SAU CONDITII, EXPRESE, 
IMPLICATE SAU STATUTARE, INCLUSIV, DAR FARA SA SE LIMITEZE LA, 
GARANTII DE TITLU SAU DE ORIGINALITATE, ORICE GARANTII IMPLICATE, 
INDATORIRI SAU CONDITII DE VANDABILITATE, DE POTRIVIRE LA UN 
ANUMIT SCOP SAU DE LiPSA A VIRUSILOR. Unele state/jurisdictii nu permit 
excluderea garantiilor sau limitarilor implicate pe durata perioadelor de garantie implicate, 
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deci este posibil ca declaratia de mai sus sa nu fie aplicabila in totalitate. IN LIMITELE 
MAXIME PERMISE DE LEGISLATIA LOCALA, IN NICI 0 SITUATIE HP SAU 
FURNIZORII SAl NU VOR FI RASPUNZATORI PENTRU NICI O PAGUBA 
SPECIALA, ACCIDENTALA, INDIRECTA SAU PRIN CONSECINTA, ORICARE AR 
FI ACEASTA (INCLUZAND, DAR FArA SA SE LIMITEZE LA, PAGUBELE DIN 
PIERDERI DE PROFIT, DE CONFIDENT! ALrTATE SAU DE ALTE INFORM ATII), 
PENTRU INTRERUPERI ALE ACTIVITATII, PENTRU VATAMARE PERSONALA, 
PENTRU PIERDEREA CONFIDENTIALIT ATII GENERATA DE SAU LEGATA DE 
UTILIZAREA SAU INC APACITATEA DE A UTILIZA PRODUSUL SOFTWARE, 
CHIAR DACA HP SAU ORICE ALT FURNIZOR A FOST AVERTIZAT DESPRE 
POSIBILITATEA PRODUCERII UNOR ASTFEL DE PAGUBE SI CHIAR DACA 
REMEDIEREA NU REUSESTE SA ISI ATINGA SCOPUL ESENTIAL. Unele state/ 
jurisdictii nu permit excluderea sau limitarea pagubelor accidentale sau prin consecinta, deci 
este posibil ca limitarile sau excluderile de mai sus sa nu se aplice in cazul dvs. 

Singurele obligatii ale HP in perioada de garantie legate de software-ul distribuit de HP 
sub marca HP, sunt cele stabilite in licenta pentru utilizatoral final aplicabila sau in acordul 
de licenta pentru program furnizate impreuna cu software-ul respectiv. Daca suportul 
amovibil pe care HP distribuie software-ul se dovedeste ca are defectiuni materiale sau de 
manopera in nouazeci (90) de zile de la achizitionare, singurul remediu va fi returnarea 
suportului amovibil catre HP pentru inlocuire. Pentru suporturi amovibile de tip banda 
goala, consultati urmatorul sit Web. 

http://h20000.www2.hp. com/bizsupport/TechSupport/Document.j sp?objectID=lpg50 1 0 1 

Este responsabilitatea dumneavoastra sa luati legatura cu producatorii si furnizorii non-HP 
pentru asistenta in garantie de la acestia. 

Asistenta tehnica pentru software 

Asistenta tehnica pentru software, pentru software-ul HP, software-ul realizat de terti 
preinstalat de HP si software-ul realizat de terti achizitionat de la HP, este disponibila de la 
HP prin mai multe metode de contact, inclusiv prin suporturi media si prin telefon, timp de 
nouazeci (90) de zile de la data achizitionarii. Pentru resurse interactive si asistenta prin 
telefon, consultati „Contactarea HP". Toate exceptiile de la aceste prevederi sunt specificate 
in acordul de licenta pentru utilizatorul final EULA (End User License Agreement). 
Asistenta tehnica pentru software include asistenta prin: 

■ Raspunsuri la intrebari despre instalare (mod de instalare, primii pasi si 
cerinte preliminare). 

■ Instalarea si configurarea software-ului (mod de realizare si primii pasi). 
Se exclud optimizarea, particularizarea si configurarea in retea a sistemului. 

■ Interpretarea mesajelor de eroare ale sistemului. 

■ Izolarea problemelor de sistem de problemele de utilizare a software-ului. 

■ Obtinerea de informatii sau de actualizari legate de pachetele de asistenta. 
Asistenta tehnica pentru software NU include asistenta prin: 

■ Generarea sau diagnosticarea programelor sau codurilor sursa generate de utilizator 

■ Instalarea de produse non-HP. 

Sisteme de operare si aplicatii gratuite 

HP nu asigura asistenta tehnica pentru software furnizat cu licenta publica de catre alti 
furnizori, inclusiv pentru sisteme de operare Linux sau aplicatii „Freeware". Asistenta 
tehnica pentru software-ul gratuit (Freeware) furnizat impreuna cu produse hardware HP, 
se asigura de catre distribuitorul software-ului Freeware. Consultati declaratiile de 
asistenta ale sistemului de operare Freeware si ale celorlalte aplicatii Freeware livrate 
impreuna cu produsul hardware HP. 
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Contactare HP 

Daca produsul se defecteaza in timpul perioadei de garantie limitata si sugestiile din 
documentatia produsului nu rezolva problema, aveti posibilitatea sa beneficiati de 
asistenta astfel: 

■ Gasiti eel mai apropiat atelier de asistenta HP prin World Wide Web, la adresa: 
http://www.hp.com/support 

■ Luati legatura cu distribuitorul HP autorizat sau cu furnizorul de servicii autorizat si 
asigurati-va ca aveti disponibile urmatoarele informatii inainte sa apelati la HP: 

□ Numarul de serie al produsului, numele modelului si numarul de model 

□ Mesajele de eroare aplicabile 

□ Componentele optionale adaugate 

□ Sistemul de operare 

□ Hardware sau software de la alti furnizori 

□ Intrebari detaliate 

Perioada de garantie limitata 

Perioada de garantie limitata a unui produs hardware HP este o perioada specificata, fixa, 
care incepe de la data achizitionarii produsului. Daca HP sau distribuitorul nu va 
informeaza altfel in scris, data achizitionarii este cea de pe factura. 



Produse 


Perioada de garantie 
limitata si metoda de 
livrare a service-ului * 


Timp de 
raspuns ** 


HP Compaq dc7600 


3 ani pentru piese 


Urmatoarea 


Business PC (toate 


3 ani pentru manopera 


zi lucratoare 


modelele) 


3 ani la sediul clientului 





* Service-ul in garantie indicat in acest tabel reflecta ofertele de garantie la nivel de baza. 
Produsul hardware HP poate sa beneficieze de imbunatatiri ale garantiei de baza, deci 
luati legatura cu eel mai apropiat birou de vanzari HP pentru informatii despre garantia 
existenta. 

** Timpul de raspuns se bazeaza pe ziua de lucru si orele lucratoare standard locale. Daca 
nu s-a precizat altfel, orice raspuns se masoara incepand de la ora apelarii de catre 
client pana cand HP fie a stabilit o ora acceptata mutual pentru efectuarea asistentei, 
fie a inceput sa furnizeze asistenta sau diagnosticarea la distanta. Service-ul in 
garantie in urmatoarea zi lucratoare se bazeaza pe un efort rezonabil din punct de vedere 
comercial. In unele tari/regiuni si in anumite conditii restrictive ale furnizorilor, timpul 
de raspuns poate fi diferit. Daca va aflati in afara zonei de service deservite, timpul de 
raspuns poate fi mai lung sau este posibil sa fie tarifat suplimentar. Pentru 
disponibilitatea timpului de raspuns in zona in care va aflati, luati legatura cu organizatia 
de service HP locala. 
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OrpaHHHeHHdfl rapaHTMsi 
m TexHMHecKasi nonnep>KKa 

OrpaHMHeHHan rapaHTMii Ha o6opynoBaHne 

06u|Me ycnoBMH 

flaHHaa orpaHHHeHHaa rapaHTHH Ha oGopyAOBaHHe Hewlett-Packard npeiipcTaBjiaeT 
3aKa3HHKaM hbho BbipaxeHHbie npaBa orpaHHneHHOH rapaHTHH npoH3BOAHTeji5i 
o6opyflOBam«i KOMnamtM Hewlett-Packard. HcnepnbiBaroiHee onncaHne bhjtpb 
ycnyr, npeAOCTaBjiaeMwx no orpaHHHeHHoir rapaHTHH, cm. Ha Be6-y3Jie KOMnaHHH 
Hewlett-Packard. KpoMe Toro, KjineHTbi MoryT oGjia/taTb apyrHMH ropHJTHHecKHMH 
npaBaMH, onpeAejiaeivibiMH MecrabiMH 3aKOHaMH hjih cneirHajrbHbiMH nHCbMeHHbiMH 
corjiauieHHMMH c Hewlett-Packard. 

KOMnAHHil HEWLETT-PACKARD HE nPEAOCTABJDIET HHKAKHX 
APyrHX EAPAHTHH H yCJIOBHH (BBIPA3KEHHBIX B nHCBMEHHOH 
HJIH yCTHOH OOPME), HE 3AiIBJIEHHBIX B HACTOiHUEH 
OEPAHHHEHHOH EAPAHTHH, H OTKA3BIBAETC3 OT BCEX TAKHX 
EAPAHTHH H YCJIOBMH, ECJIH OHH HE 3AJIBJIEHBI B HACT0.3IHEH 
OEPAHHHEHHOH EAPAHTHH. B HAHEOJIBHIEH CTEnEHH, 
PA3PEUIEHHOH flEHCTByK)UJ,HM MECTHBIM 
3AKOHOAATEJIBCTBOM 3A nPEAEJIAMH CUJA, KOMnAHHil 
HEWLETT-PACKARD OTKA3BIBAETC.3 OT BCEX nOflPA3yMEBAEMBIX 
EAPAHTHH H YCJIOBHH, BKJIIOHAJI nOflPA3yMEBAEMBIE 
EAPAHTHH TOBAPHOCTH H nPHEO/J,HOCTH J\J15{ KAKOH-JIHBO 
OnPEflEJIEHHOH IJEJIH. JJJ1X BCEX CflEJIOK, SAKJIIOHEHHBIX HA 
TEPPHTOPHH CHIA, BCE nOAPA3yMEBAEMBIE EAPAHTHH 
H yCJIOBHJI TOBAPHOCTH, y/JOBJIETBOPHTEJIBHOEO KAHECTBA 
H nPHTOAHOCTH J\J15{ KAKOH-JIHBO OnPEflEJIEHHOH IJEJIH 
OEPAHHHEHBI CPOKOM flEHCTBHil EAPAHTHH, 
COOPMyJIHPOBAHHOH BBIIIIE. B HEKOTOPBIX CTPAHAX 
AEHCTByiOmEE 3AKOHOAATEJIBCTBO HE AOnyCKAET 
OEPAHHHEHHH CPOKA flEHCTBHil nOAPA3yMEBAEMOH TAPAHTHH 
HJIH HCKJHOHEHHil HJIH OEPAHHHEHHil OTBETCTBEHHOCTH 3A 
KOCBEHHBIH HJIH CJiyHAHHBIH yilJEPE H3-3A HCnOJIB30BAHHiI 
TOBAPOB JIHHHOEO nOTPEBJIEHHil. B nOAOBHBIX CJiyHAilX 
HCKJIIOHEHHJI HJIH OEPAHHHEHHil HACTO^HH,EH OEPAHHHEHHOH 
TAPAHTHH K BAM HE OTHOGflTCa. 

yCJIOBHil OTPAHHHEHHOH EAPAHTHH, CO/TET'yKAIIIHEGfl B 3TOM 
3A5IBJIEHHH, KPOME CJiyHAEB, PA3PELUEHHBIX 
3AKOHOAATEJIBCTBOM, HE HCKJHOHAIOT, HE OEPAHHHHBAIOT 
H HE H3MEHiHOT, A JIHHIB flOnOJIHiltOT yCTAHOBJIEHHBIE 
3AKOHOM nPABA, AEHCTByiOIUHE OTHOCHTEJIBHO nPOflA^CH 
AAHHOEO H3flEJIHiI KJIHEHTy. 

flaHHaa orpaHHneHHaa rapaHTHH aeiiCTBHTejibHa bo Bcex CTpaHax H mokct 
npHMeHHTbca B jiioGoh CTpaHe H B jiioGom peraoHe, r/re uns. aHajrorHHHOH moacjih 
H3AejiH5i npeAJiaraeTCH rapaHTHHHoe o6cjiy>KHBaHHe KOMnaHHen Hewlett-Packard 
hjih ee ynojiHOMoneHHbiMH nocTaBiHHKaMH ycnyr, coraacHO nojio>KeHH5iM 
H ycjiOBHHM, H3Jio>KeHHbiM B /taHHOH orpaHHHeHHOH rapaHTHH. 
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CoraacHO bccmhphoh nporpaMMe rapaHTHHHoro oGcjiyxHBaHHa Hewlett-Packard 
(HP Global Limited Warranty), npoayKTbi, npnoGpeTeHHbie B ojihoh CTpaHe 
(periiOHe), MoryT nepeB03HTbca B jrpyryio CTpaHy (perHOH), r^e pjisl aHajiorHHHoii 
MOjxejiH H3flejiHa npeAJiaraeTca rapaHTHHHoe o6cjiy>KHBaHHe KOMnaHHeii 
Hewlett-Packard hjih ee ynojiHOMoneHHbiMH nocTaBirrnKaMH ycnyr, 6e3 
aHHyjiHpoBaHHH rapaHTHH. Ycjiobmh rapaHTHH, bo3mo>khocth o6cjry>KHBaHH5i 
H BpeMfl oGcjiyxHBaHHa MoryT H3MeH5iTbC5i ot CTpaHbi k CTpaHe (ot pernoHa 
k perHOHy). CraHji,apTHbiH cpoK BbinojiHeHHa rapaHTHHHbix ycnyr MoaceT 

H3MeHHTbCH B 3aBHCHMOCTH OT HajTHHHfl Heo6xO/IHMbIX KOMIIOHeHTOB Ha MeCTaX. 

B TaKHx cjiynaax no/rpo6Hbie pa3i>JiCHeHH}i MO>KeT npejipcTaBHTb KjineHTy 
nocTaBiuHK ycnyr, aBTopn3npoBaHHbiii KOMnaHHeii Hewlett-Packard. 

KoMnamifl Hewlett-Packard He HeceT OTBeTCTBeHHOCTH 3a Tapncjjbi hjih noiujrnHbi, 
CBa3aHHbie c nepeivremeHHeM npojryKTOB. IIpH nepeB03Ke npoAyKTbi MoryT 
noAJie>KaTb SKcnopraoMy kohtpojiio, yanoBHfl KOToporo (JiopMyjinpyiOTca 
npaBHTenbCTBaMH CHIA hjih jxpyrnx CTpaH. 

HacToamaa orpaHHneHHaa rapaHTHa pacnpocTpaHaeT CBoe aeficTBHe TOJibKO 
Ha oGopyAOBaHHe c TOBapHbiMH 3HaKaMH KOMnaHHH Hewlett-Packard H Compaq 
(coBMecrao ynoMHHaeMbie B /jaHHoii orpaHHneHHOH rapaHTHH KaK «o6opyjj,OBaHHe 
Hewlett-Packard))), npoAaHHoe hjih c/jaHHoe B apeHjjy KOMnaHHeii Hewlett-Packard, 
ee jjonepHHMH KOMnamiaMH, cftHjinajiaMH, aBTopH30BaHHbiMH npeAcraBHTejiflMH hjih 
AHCTpnGbiOTopaMH B OT/jejibHbix CTpaHax (coBMecrao ynoMHHaeMbie B jjaHHOH 
orpaHHneHHOH rapaHTHH KaK «Hewlett-Packard») H co,nep>Kainee B KOMnjieKTe 
nocTaBKH /jaHHyio orpaHHHeHHyio rapaHTHio. Bbipa>KeHHe «o6opyAOBaHHe 
Hewlett-Packard)) othochtca TOJibKO k KOMnoHeHTaM oGopyjipBamra 
H HeoGxoAHMOMy jijifl hhx MHKponporpaMMHOMy oGecneHemno. Bbipa>KeHHe 
«o6opyAOBaHHe Hewlett-Packard)) HE pacnpocTpaHaeTca hh Ha KaKne-jinGo 
npnjioxeHHa hjih nporpaMMbi, npojxyKTbi hjih nepH(J)epHHHbie ycTpoiicTBa 
KOMnbiOTepa, He aBjrjnoiriHecfl H3AejiH5iMH Hewlett-Packard. Bee H3roTOBjieHHbie 
He KOMnaHHeii Hewlett-Packard H3AejiH5i hjih nepH(J)epHHHbie ycTpoiicTBa, 
pacnonoaceHHbie BHe oGopy/jOBaHHH Hewlett-Packard (HanpHMep, BHeuiHHe 
nojiCHCTeMbi xpaHeHHH, mohhtopm, npHHTepbi H jrpyroe nepHc})epHHHoe 
oGopynoBamie) noeraBjiaiOTca Ha ycjiOBHax «KAK ECTB» 6e3 rapaHTHH 
Hewlett-Packard. He3aBHCHMbie H3roTOBHTejiH, n ocTaBiiiHKH hjih H3/jaTejiH MoryT 
npeAOCTaBjiHTb OTixejibHbie rapaHTHH HenocpeACTBeHHO KjineHTy. 

KoMnaHHa Hewlett-Packard rapaHrapyeT OTcyTCTBHe jrecfieKTOB MaTepnajiOB 
H aec})eKTOB H3roTOBjreHH5i B oGopyjjOBaHHH Hewlett-Packard H B ero BHyTpeHHHx 
KOMnoHeHTax, npHoGpeTeHHbix hjih apeHAOBaHHbix y KOMnaHHH Hewlett-Packard, 
npn ycjiOBHH hx npaBHjibHoro Hcnojib30BaHH5i B TeneHHe rapaHTHHHoro cpoKa. 
TapaHTHKHbiii cpoK HanHHaeTCJi c flara npnoGpeTeHHa oGopynoBaHHa hjih ero 
apeHjjbi B KOMnaHHH Hewlett-Packard hjih c jxarbi 3aBeprueHH5i ycTaHOBKH 
KOMnaHHeii Hewlett-Packard. CBH/jeTejibCTBOM /iaTbi npnoGpeTeHHA hjih cjjanH 
B apeH/iy aBjiaeTca KBHTaHUHa o npojjaxe hjih jjocTaBKe c npocTaBjieHHoii ixaToii 
npnoGpeTeHHa hjih CAann H3/iejiHa B apeHjxy. B KanecTBe ycjiOBHa rapaHTHHHoro 
o6cjry>KHBaHH5i mo^kct noTpeGoBaTbca npe/ipcTaBjieHHe KBHTaHUHH o npo^axe hjih 
apeHjje. Tlpn hcoGxoahmocth peMOHTa oGopyjjOBaHHfl Hewlett-Packard B TeneHHe 
cpoKa aeiicTBHa aaHHoii orpaHHneHHoii rapaHTHH rapaHTHiiHoe o6cjiy>KHBaHHe 
npeAOCTaBjiaeTca B cootb6tctbhh c nojioxeHHHMH H ycjiOBHHMH HacToamero 
AOKyMeHTa. 

Ecjih He yKa3aHO HHane H npn OTcyTCTBHH 3anpeTOB B MecraoM 3aKOHO/jaTejibCTBe, 
HOBbie H3AejiHH Hewlett-Packard MoryT npoH3BOAHTbca c Hcnojib30BaHHeM hobwx 
MaTepnajiOB hjih hobwx H Gmbihhx B ynoTpe6jieHHH MaTepnajiOB, 3KBHBajieHTHbix 
hobmm no 3KcnjiyaTau,HOHHbiM KanecTBaM M HaAOKHOCTH. Hewlett-Packard mo>kct 
peMOHTHpoBaTb hjth 3aMeHaTb oGopyAOBaHHe Hewlett-Packard (a) hobmmh hjih 
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6bIBIHHMH B ynOTpeGjieHHH H3AejIH5IMH HJIH HaCTflMH, KOTOpbie He OTJIHHaiOTCa OT 
HOBblX nO npOH3BOflHTejlbHOCTH H Hafle>KHOCTH, (6) H3flejIHHMH, 3KBHBajieHTHbIMH 

nepBOHanajibHOMy H3,nejiHK), KOTopoe chsto c npoH3BOACTBa. Hewlett-Packard 
rapaHTiipyeT OTcyTCTBHe Ae(J)eKTOB MaTepnajiOB H H3roTOBjieHH5i B nacTax, 
npeAHa3HaneHHbix ajia 3aMeHbi, B TeneHHe 90 (AeBHHOCTa) AHeii hjih B TeneHHe 
ocTaBiueroca cpoica aeHCTBHH orpaHHneHHOH rapaHTiin Ha oGopyAOBaHHe 
Hewlett-Packard, KOTopoe ohh 3aMeH5iK)T hjih Ha KOTopoe ohh yciaHOBjieHbi, 
ho He MeHee 90 (jjeB>iHOCTa) Anen. 

B TeneHHe rapaHTHHHoro cpoKa KOMnaHHH Hewlett-Packard no CBoeMy ycMOTpeHHio 

npOH3BOAHT peMOHT HJIH 3aMeHy BCeX Ae(J)eKTHbIX KOMnOHeHTOB. Bee KOMnOHeHTbl 

hjih o6opyAOBaHHe, 3aMeHeHHbie no ycjiOBHaM .naHHoii orpaHHHeHHoii rapaHTHH, 
CTaHOBHTCH co6cTBeHHOCTbio HP. B cjiynae noBTopHoro OTKa3a npo/tyKTa 
Hewlett-Packard KOMnaHHa Hewlett-Packard ocTaBjiaeT 3a co6oh npaBO (a) 3aMeHHTb 
npojjyKT apyrHM ycipoHCTBOM no BbiGopy Hewlett-Packard, KOTopoe paBHOiteHHO 
3aMeHaeMOMy o6opyAOBaHHio Hewlett-Packard, hjih (6) npoH3Becra BMecTO 3aMeHbi 
H3JjejiH5i B03BpaT ynjianeHHOH 3a Hero cyMMbi hjih njiaTbi 3a apeH/iy (3a BbraeTOM 
nponeiua). 3to HBjiaeTca npe^ejiOM OTBeTCTBeHHOCTH fljia /jecfteKTHbix npoAyicroB. 

McKJIIOHeHMSI 

KOMnAHHE HEWLETT-PACKARD HE TAPAHTHPYET OTCYTCTBHE 
CBOEB HUM OHIHEOK B PABOTE flAHHOrO nPOflYKTA. KOMnAHHil 
HEWLETT-PACKARD HE HECET OTBETCTBEHHOCTH 3A nOBPE^EHHfl, 
B03HHKIHHE B PE3YJIBTATE HECOEJHO/JEHHil HHCTPYKHHH, 
nPEAHA3HAHEHHBIX flJIH COOTBETCTBYIOiHEEO OEOPYAOBAHHil 
HEWLETT-PACKARD. 

flaHHaa orpaHHHeHHaa rapaHTna Ha oGopyjjOBaHHe He pacnpocTpaHaeTca Ha 
pacxoAHbie MaTepnajibi H He jjeiiCTByeT B othouichkh H3JjejiHH 6e3 cepnHHoro 
HOMepa H H3AejiHH, noBpe>K/),eHHbix hjih CTaBumx ziecjjeKTHbiMH B pe3yjibTaTe 
(a) aBapHH, HenpaBHjibHoro npHMeHeHHH, njioxoro oGpameHHH, 3arpa3HeHH$i, 
HenpaBHjibHoro hjih He/iocTaTOHHoro o6cjiy>KHBaHHa, He cooTBeTCTByiomeH 

TpeGOBaHHMM KajIHGpOBKH HJIH nO APyfHM BHeUIHHM npHHHHaM; (6) HCnOJIb30BaHHH 

paGoHHx napaMeipoB, otjihhhwx ot ccjjopivryjiHpoBaHHbix B AOKyMeHTaiiHH 
nojib30BaTejia, nocraBjieHHOH BMecTe c npoAyKTOM; (b) ncnojib30BaHH5i 
nporpaMMHoro oGecneneHHH, HHTepc^eiica, komhohchtob hjih npHHa/rjiexHOCTeii, 
KOTopbie He nocTaBjiaiOTca KOMnaHneii Hewlett-Packard; (r) HenpaBHjibHoii 
noAroTOBKH hjih o6cjiy>KHBaHH}i paGonero Mecia; 3apa>KeHHa BHpycaMH; 
(e) noTepb hjih noBpe>K,neHHH npn nepeB03Ke; (>k) mo/hi (fmicanHH hjih 
o6cjiy>KHBaHHa, BbinojiHeHHwx He (1) coipynHHicaMH KOMnaHHH Hewlett-Packard, 
(2) noeraBiriHKaMH ycjiyr, aBTopH30BaHHbiMH Hewlett-Packard, hjih (3) caMHM 
KjineHTOM npn ycTaHOBKe 3aMeH5ieMbix KOHenHbiM nojib30BaTejieM Aeiajieii, 
npoH3BeaeHHbix hjih pa3peuieHHbix KOMnaHHeii Hewlett-Packard, ecjin TaKOBbie 
HMeiOTCH jjjih AaHHoro npoAyKTa B cipaHe hjih peniOHe o6cjiy>KHBaHH5i. 

B KAHECTBE MEPBI nPEflOCTOPO^CHOCTH HA CJIYHAH 
B03MO)KHBIX CBOEB, nOPHH HJIH nOTEPH flAHHBIX HEOEXO/JHMO 
nEPHOAHHECKH C03/J.ABATB PE3EPBHBIE KOnHH flAHHBIX, 
XPAHiilUHXCil HA 5KECTKOM JJHCKE HJIH flPYEHX YCTPOHCTBAX 
XPAHEHHil flAHHBIX. nEPE/J B03BPAIU,EHHEM JIIOBOrO YCTPOHCTBA 
AJI-H OECJIY^KHBAHHil BBinOJIHHTE APXHBHPOBAHHE flAHHBIX 
H YflAJIHTE JltOEYIO KOHOHJJ,EHH,HAJIBHYK), HACTHYK) HJIH 
JIHHHYtO HHOOPMAHHK). HP HE HECET OTBETCTBEHHOCTH 3A 
nOBPE)KAEHHE HJIH nOTEPtO JIIOEBIX nPOrPAMM, flAHHBIX 
HJIH CBEMHBIX HOCHTEJIEH HHOOPMAIJHH KOMnAHHil 
HEWLETT-PACKARD HE HECET OTBETCTBEHHOCTH 3A 
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BOCCTAHOBJIEHHE HJIH nEPEYCTAHOBKY JIIOEBIX nPOrPAMM H JIH 
/JAHHBIX, 3A HCKJIKREHHEM nPOrPAMMHOrO OEECnEHEHHJI, 
YCTAHABJIMBAEMOrO nPH nPOH3BO/J,CTBE ^AHHOrO nPOflYKTA. 

QmHCIHCOBCISI OTBeTCTBeHHOCTb 

B nPE^EJIAX, OnPEAEJI^EMBIX COOTBETCTBYIOIUMM MECTHBIM 
3AKOHOJJATEJIBCTBOM, HACTOiUHHE YCJIOBHH H nOJIO)KEHHiI 
COCTABJDIIOT nOJIHOE H E/THHCTBEHHOE FAPAHTHHHOE 
COrJlALUEHHE ME5KJJY KJIHEHTOM H KOMnAHHEH 
HEWLETT-PACKARD OTHOCHTEJIBHO OEOPYAOBAHHJI 
HEWLETT-PFCKARD, KYnJIEHHOFO HJIH APEH/JOBAHHOFO 
KJIHEHTOM. HACTOiimHE nOJIO^KEHHfl H YCJIOBHH OTMER3IOT 
BCE nPEflBIAYIUHE COFJIAIHEHHil HJIH 3ABEPEHHH, B TOM HHCJIE 
3ABEPEHHH, HMEIOinHECa B PEKJIAMHBIX MATEPHAJ1AX 
HEWLETT-PFCKARD, H PEKOMEHflAHHH, flAHHBIE 
nPEflCTABHTEJIJIMH KOMnAHHH HEWLETT-PFCKARD HJIH 
ArEHTAMH H COTPYJJIiHKAMH KOMnAHHH HEWLETT-PFCKARD, 
KOTOPBIE MOrJIH BBITB C/JEJIAHBI B CB.H3H C nOKYnKOH HJIH 
APEHflOH OBOPYAOBAHHil HEWLETT-PFCKARD. Hhkekhc h3mqhqhh5l 
ycjiOBHH HacToameii orpaHHHeHHofi rapaHTHH He HBjiaiOTca /teiicTBHTejibHbiMH, 
ecjin OHii He 6mjih CAenaHbi B nncbMeHHOH (J)opMe H noAnncaHbi ynojiHOMoneHHbiM 
npeACTaBHTeneM KOMnaHHH Hewlett-Packard. 

OrpaHMHeHMe OTBeTCTBeHHOCTM 

ECJIH OBOPYAOBAHHE HEWLETT-PACKARD HE PABOTAET, 
KAK YKA3AHO B FAPAHTHH, no YCJIOBHJIM HACTOJIIHEH 
OrPAHHHEHHOH TAPAHTHH MAKCHMAJIBHAJI OTBETCTBEHHOCTB 
KOMnAHHH HEWLETT-PACKARD B ilBHOM BH/JE OFPAHHHEHA 
B03MEIHEHHEM MEHBIHEH H3 CJIEflYIOIUHX CYMM: CYMMBI, 
ynJIAHEHHOH 3A nPOflYKT, JIHBO CTOHMOCTH PEMOHTA HJIH 
3AMEHBI JIIOBOrO KOMnOHEHTA OBOPYAOBAHHil, HE 
PABOTAIOIHErO AOJI5KHBIM OBPA30M B YCJIOBHflX ErO 
nPABHJIBHOrO HCnOJIB30BAHHiI. 

3A HCKJIKDHEHHEM CJIYHAEB, YKA3AHHBIX BBIIHE, KOMnAHHil 
HEWLETT-PACKARD HE HECET OTBETCTBEHHOCTH 3A JIIOEOH 
YIHEPB, nPHHHHEHHBIH nPOJJYKTOM HJIH OTKA30M nPO/jyKTA, 
b tom hhcjie 3A ynyinEHHyio BBiro/jy, nOTEPJfflHYK) 3KOHOMHIO, 
CJIYHAHHBIH HJIH OnOCPEJJOBAHHBIH YLiIEPE. HP HE HECET 
OTBETCTBEHHOCTH no JIIOEBIM HCKAM TPETBEH CTOPOHBI HJIH 
nPE/TKaBJUIEMBIM nOKynATEJIEM OT HMEHH TPETBEH CTOPOHBI. 

AAHHOE OFPAHHHEHHE OTBETCTBEHHOCTH nPHMEKHETGH 
K HCKAM no B03MEIHEHHK) YIHEPBA B PAMKAX HACTOiHHEH 
OrPAHHHEHHOH FAPAHTHH HJIH rPA5KJJ,AHCKHM HCKAM 
(BKJIIOHAil XAJIATHOCTB HJIH nPilMYIO OTBETCTBEHHOCTB 
B CBiI3H C HCnOJIB30BAHHEM nPOJJ,YKTA), HCKAM no 
KOHTPAKTAM HJIH JIIOBBIM /JPYTHM HCKAM. HACTOiUU,EE 
OrPAHHHEHHE OTBETCTBEHHOCTH HE M05KET BBITB OTBEPrHYTO 
HJIH AOnOJIHEHO HH OJJ.HHM JTHHOM. HACTOHIUEE OrPAHHHEHHE 
BYflET flEHCTBHTEJIBHO flA5KE B CJIYHAE, KOrflA BBI 
nPE^ynPEAHJIH KOMnAHHK) HEWLETT-PACKARD HJIH 
ABTOPH30BAHHOrO nPEflCTABHTEJLH HEWLETT-PACKARD 
O B03MO)KHOCTH TAKOTO yiUEPEA. JJAHHOE OrPAHHHEHHE HE 
PACnPOCTPAHilETCil HA HCKH no nOBO/TY TPABM. 
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3TA OrPAHHHEHHA^ TAPAHTHil nPEAOCTABJI^ET BAM 
COBEPIIIEHHO OnPEAEJIEHHBIE I1PABA. BBI MO)KETE TAIOKE HMETB 
APyrHE I1PABA, KOTOPBIE B PA3JIHHHBIX iiitatax hjih ctpahax 
MOrYT BBITB PA3JIMHHBIMH. nOJIHOCTBK) BAIIIH IIPABA 
OnPEflEJIJirOTGa nPHMEHMMBIMH 3AKOHAMH 
COOTBETCTBYIOIHEH CTPAHBI HJ1H IIITATA. 

TMnbi rapaHTMMHoro o6cny >k m bci h msi 

HtoGm KOMnaHHa Hewlett-Packard Moraa oGecnenHBaTb caMbiii bmcokhh ypoBeHb 
TexHHnecKOH noAAepxKH M o6cjiy>KHBaHHa B TeneHHe rapaHTHHHoro cpoKa, 
KOMnaHHH Hewlett-Packard MOxeT nonpocHTb KjineHTa npoBepHTb KOHchHrypauHH, 
3arpy3HTb cainoe noone/Hiee MHKponporpaMMHoe oGecneneHHe, ycraHOBHTb 
HcnpaBjieHHH, BbinojiHHTb awarHOCTHHecKHe TecTbi Hewlett-Packard huh 
BOcnojib30BaTbca yAajieHHOH any>K6oH TexHHnecKOH noAAep>KKH. 

KoMnaHHa Hewlett-Packard HacTOHTejibHO peKOMeHjxyeT cbohm KjineHTaM 
Hcnojib30BaTb npeAOCTaBjiaeMbie eio TexHOJiorHH TexHHnecKOH nojj/iepxKH. Ecjih 
KjineHT OTKaxeTca ot pa3BepTbiBaHHa HMeiomHxca cpeACTB yaaneHHOH no,zmep>KKH, 
3to MO>KeT npHBecTH k B03pacTaHHK) ero 3aTpaT B cbjbh c yBejiHneHHeM 
noTpeGHOCTH B /ipnojiHHTejibHbix pecypcax noAAep>KKH. Hn>Ke nepenHCJieHbi 
THnw rapaHTHHHoro o6cjiy>KHBaHH5i, KOTopwe MoryT GbiTb npeaycMOTpeHbi p,nn 
npnoGpeTeHHoro BaMH oGopyapBaHHa Hewlett-Packard. 

TapaHTMMHoe o6cny>KiiBciHiie Ha iwecTe 

06cjry>KHBaHHe, npeaocTaBjiaeMoe orpaHH^eHHOH rapaHTHeil Hewlett-Packard, 

MO>KeT BKJHOHaTb peMOHT 060pyA0BaHH5I Ha MeCTe, 6e3 JJOCTaBKH 3aKa34HKOM. 

Hewlett-Packard npe/rpcTaBjuieT o6cjiy>KHBaHHe c Bbie3/iOM k 3aKa3HHKy 
B CTaHaapraoe paGonee BpeMa. CTaHnapraoe paGonee BpeMH oGwhho 
ycTaHaBjiHBaeTca c 08.00 jip 17.00 c noHe/iejibHHKa no naTHHny, ho 3th nacw MoryT 
H3MeH5iTbC}! corjiacHO MecTHOH ^eJiOBOH npaKTHKe. Ecjih kjihcht Haxo/XHTca BHe 
oGmhhoh 30hm o6cjiy>KHBaHHa (50 km), BpeMH OTBeTa MO>KeT 0Ka3aTbCH Gojiee 
AOJirHM hjih MO>fceT noTpeGoBaTbca flonojiHHTejibHaa onjiaTa. IIojiyHHTb 
HHcjDopMaHHK) o MecTonojio>KeHHH 6jiH>KaHuiero ynojiHOMoneHHoro nocTaBHiHKa 
ycnyr Hewlett-Packard mo>kho Ha Be6-y3Jie KOMnaHHH Hewlett-Packard no ajjpecy: 
www.hp.com/support. 

KoMnaHHa Hewlett-Packard mo>kct no CBoeMy ycMOTpeHHK) onpeAejuiTb, TpeGyeica 
jih o6cjiy>KHBaHHe Ha MecTe B tom hjih hhom cjiynae. HanpHMep, bo mhothx cjiynaax 
jjedpeKT MO»eT GbiTb ycTaHOBjieH H ycTpaHeH caMHM kjihchtom, kotopmh mokct 

BbinOJIHHTb peMOHT Ha OCHOBe HHCTpyKHHH H AOKyMCHTaHHH, npeAOCTaBjieHHbix 

KOMnaHHeii Hewlett-Packard. KoMnaHna Hewlett-Packard TaK>Ke WKHjjaeT ot 
KjineHTa coAencTBHH B peuieHHH npoGjieMbi no TejiecfiOHy. TaKoe coaeiicTBHe mo>kct 
BKjHonaTb AHarHOCTHnecKHe npoHeaypw, ycTaHOBKy o6hobji6hhh hjih HcnpaBjieHHH 
nporpaMMHoro oGecneneHHJi, OTKjnoneHHe komhohchtob ctopohhhx nocTaBiHHKOB 
hjih 3aMemaioiHHx komhohchtob. Hto6m HMeTb B03MO>KHOCTb nojiynaTb 
o6cjiy>KHBaHHe Ha MecTe, kjihcht oGasyeTca: (1) Bbi/jejiHTb CBoero npeACTaBHTena, 
kotopmh Gy^eT npncyTCTBOBaTb npn BbinojiHeHHH rapaHTHHHoro o6cjiy>KHBaHH5i 
cnennajiHCTOM KOMnaHHH Hewlett-Packard B noMemeHHH KjmeHTa; (2) H3BemaTb 
KOMnaHHio Hewlett-Packard, ecjin o6cjiy>KHBaeMbie npo/xyKTbi Hcnojib3yiOTC5i 
B cpe^e, KOTopaa noTeHHHajibHO mo>kct npHHHHHTb ymepG 3JjopoBbio hjih 
6e3onacHOCTH coTpyjjHHKOB KOMnaHHH Hewlett-Packard hjih ee cyGnojjpajjHHKOB; 
(3) npeAOCTaBjiHTb KOMnaHHH Hewlett-Packard c yneTOM ee oGocHOBamibrx 
TpeGoBaHHH k oGecneneHHio 6e3onacHOCTH AOCTaTOHHbin, cboGo/jhmh 
H 6e3onacHbiH /iocTyn ko BceM cpe/tCTBaM H cjiy>K6aM, HHcjDopMaHHH H cncTeMaM, 
B03MO>KHOCTb Hcnojib30BaHH5i KOTopwx KopnopaHHa Hewlett-Packard 
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paccMaTpiiBaeT B KanecTBe HeoGxo/niMoro yanoBna ajih CBoeBpeMeHHoro OKa3aHHA 
TexHHHecKoS noflAepxKH; (4) oGecnenHBaTb, htoGm Bee MapKnpoBOHHbie mctkh 
(TaKHe, KaK cepHHHbiii HOMep maewsi) HaxoAnjiHCb Ha cbocm MecTe, 6wjih jierKo 
AOCTynHw M HHTaeMbi; (5) oGecneniiBaTb ycjiOBHa cpejjbi, cooTBeTCTByiomHe 
TexHHnecKHM xapaKTepncraKaM H noAAep»HBaeMMM KOHchnrypanHflM 
o6cjiy>KHBaeMbix h3acjihh. 

KnHeHTbi, >KejiaiomHe, htoGm 3aMeHa Bcex KOMnoHeHTOB npoH3BOAHjiacb 
cnennajiHcraMH KOMnamin Hewlett-Packard, /joji>KHbi 3aKjnoHHTb cnennajibHMH 
KOHTpaKT, no KOTopoMy 3th yaiyrn 6ynyT OKa3biBaTbca 3a jionojiHHTejibHyio njiaTy. 

TapaHTMMHoe o6cny>KMBciHMe npM ycnoBMM BbinonHeHMsi 

peiWOHTd KHMeHTOIW 

B HeKOTopbix CTpaHax, r^e sto bo3mo»cho, orpaHnqeHHaa rapaHTna Hewlett-Packard 
MO>iceT BKjiiOHaTb B ce6a rapaHTiiimoe o6cjiy>KHBaHiie npn ycjiOBHH BwnojiHeHHH 
peMOHTa KjineHTOM. Ecjih TaKaa bosmokhoctb HMeeTCH, Hewlett-Packard peiuaeT no 
CBoeMy ycMOTpeHHio, hto BbinojiHeHne peMOHTa KjineHTOM HBjiaeTca HaAJiexamnM 
MeTOAOM rapaHTniiHoro o6any>KHBaHH5i. B TaKOM cjiynae KOMnaHna Hewlett-Packard 
ocymecTBjiaeT nocTaBKy KjineHTy yTBep>KfleHHbix KOMnoHeHTOB ,njia 3aMeHbi B uenax 
BbinojiHeHna yanoBHH rapaHTHH no oGopyjiOBaHHio Hewlett-Packard. 3to 
no3BOJiaeT 3HaHHTejibHO csKOHOMHTb BpeMa, Heo6xoAHMoe Ha peMOHT. riocjie 
Toro KaK bm oGparaTecb B KOMnaHHio Hewlett-Packard H cjiy>K6a jTHaraocTHKH 
HencnpaBHOCTefi ycraHOBHT, hto npoGjieMy mo>kho peuiHTb, Hcnojib3yfl ojihh 

H3 TaKHX KOMnOHeHTOB, KOMnOHeHT JIJISI 3aMeHbI MO>KeT 6bITb BblCJiaH 

HenocpeACTBeHHO BaM. Ilocjie nojiyneHna 3Toro KOMnoHeHTa 3aMeHa /tecbeKTHoro 
KOMnoHeHTa AOJi>KHa 6biTb npoBejieHa B cootbctctbhh c npnjiaraeMbiMH 
HHCTpyKLtHaMH H jroKyMeHTauneH. Ecjih noTpeGyiOTca jjonojiHHTejibHbie 
nOHCHeHHH, HeoGxOAHMO n03BOHHTb B ijeHTp TexHHnecKoro oGcjiyxHBaHHH 
Hewlett-Packard, nocjie nero cneunajiHCT noivioxeT no TeiiechoHy peninTb 
B03HHKuiyK) npoGjieMy. Ecjih 3aMeHeHHbiH AecbeKTHbiH komhohcht jrojixeH 6biTb 
B03BpameH B KOMnaHHio Hewlett-Packard, ero orapaBKy HeoGxo/niMO ocymecTBHTb 
B TeneHne onpe/tejieHHoro nepnoAa BpeMeHH, KOTopbiii oGmhho cocTaBjiaeT 
15 (naTHa/maTb) /nieS. flecheKTHbie KOMnoHeHTbi ja,ojr>KHbi 6biTb B03BpameHbi 
ynaKOBaHHbiMH B cooTBeTCTByiomHH ynaK0B04Hbin MaTepnajr BMecie 
c OTHOcamenca k hhm /joKyMeHTannen. B anynae HeB03BpameHna /jecbeKTHoro 
npoAyKTa KOMnaHHa Hewlett-Packard MOxeT BbiciaBHTb BaM cneT 3a BbinonHeHHe 
3aMeHbi. IlpH BbinojiHeHHH peMOHTa kjmchtom KOMnaHna Hewlett-Packard onjiaTHT 
pacxojjbi no AOcraBKe H B03BparHeHHK> KOMnoHeHTa M onpe/tejinT Kypbepa. Ecjih 
k BaM npHMeHHMO o6cny>KHBaHHe npn ycjiOBHH BbinojiHeHHa peMOHTa KjineHTOM, 
03HaKOMbTecb c yBejiOMjieHHeM no KOHKpeTHOMy oGopyjiOBaHHio Hewlett-Packard. 
CBeAeHHH 06 stom Bnjo,e rapaHTHHHoro o6cjiy>KHBaHnH mo>kho TaK>Ke nojiynnTb 
Ha Be6-y3Jie KOMnaHHH Hewlett-Packard no aapecy: www.hp.com/support. 

flononHMTenbHoe o6cny>KMBaHMe 

KOMnaHHH Hewlett-Packard npejiJiaraeT jionojiHHTejibHyK) noAAepxKy 
H o6cjiy>KHBaHHe, KOTopwe MoryT GbiTb 0Ka3aHbi Ha MecTax. O/jHaKo HeKOTopbie 
BHAw nojoaepxKn H cooTBeTCTByiorHHe npo/tyKTbi MoryT 6biTb jjocTynHbi He bo Bcex 
CTpaHax. CBeAeHHH o AOcrynHOCTH aonojiHHTexibHoro o6any>KHBaHH5i H ctohmocth 
TaKoro jTonojiHHTejibHoro o6cjiy>KHBaHH5i mo»ho nojiynnTb Ha Be6-y3Jie KOMnaHHH 
Hewlett-Packard, pacnojioxeHHOM no aapecy http://www.hp.com/support 
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OrpaHMHeHHbie rapaHTHH Ha 
nononHMTenbHbie KOMnoHembi 
M nporpaMMHoe o6ecneneHMe 

IIojio>KeHHa H yanoBHa orpaHHneHHOH rapaHTHH Ha GojibinHHCTBO 

AOnOJIHHTejIhHMX KOMIIOHeHTOB, HMeK)IUHX TOBapHblH 3HaK KOMIiaHHH 

Hewlett-Packard (aonojiHHTejibHbie KOMnoHeHTbi Hewlett-Packard), onpeAejiaiOTCH 
cooTBeTCTByromeH orpaHHHeHHoii rapaHTHeii mm AonojiHHTejibHbix KOMnoHeHTOB 
Hewlett-Packard H BKjHoneHbi B KOMnjieKT nociaBKH flonojiHHTejibHoro 
KOMnoHeHTa Hewlett-Packard. Ecjih JionojiHHTejibHbiH KOMnoHeHT Hewlett-Packard 
ycraHOBjieH B oGopy/ipBaHHH Hewlett-Packard, KOMnaHHa Hewlett-Packard mo>kct 
npeAOCTaBHTb rapaHTHHHoe o6cjiy>KiiBaHne jih6o B TeneHHe cpoKa, yKa3aHHoro 
B rapaHTHHHbix /ioKyMeHTax (rapaHTHHHbm cpoK jj,ji5i AonojiHHTejibHbix 
KOMnoHeHTOB Hewlett-Packard), nocTaBjiaeMbix BMecTe c /ipnojiHHTejibHbiM 
KOMnoHeHTOM, jihGo B TeneHiie ocTaBiueroca cpoKa jxeticTBun orpaHHHeHHoii 
rapaHTHH Ha oGopyAOBamie Hewlett-Packard, Ha KOTopoe ycTaHaBjiHBaeTca /jaHHWH 
AonojiHHTejibHbiH KOMnoHeHT Hewlett-Packard, B 3aBHCHMOCTH ot Toro, KaKOH 
H3 3thx nepnoAOB /jjiHHHee, ho He Gojiee Tpex jieT co aha npnoGpeTeHHa 
AonojiHHTejibHoro KOMnoHeHTa. TapaHTHKHbiH cpoK pjw AonojiHHTejibHoro 
KOMnoHeHTa Hewlett-Packard HanHHaeTca c /xaTbi npHoGpeTeHHa B KOMnaHHH 
Hewlett-Packard hjih y aBTopH30BaHHoro npo/xaBiia Hewlett-Packard. 
IIoATBep>KAeHHeM /iaTbi Havana j^chctbhji rapaHTHH ABjiaeTca KBHTaHHHJi 
o npoAa>Ke hjih /ipcTaBKe c npocTaBjieHHoir jjaToii npnoGpeTeHHA /ipnojiHHTejibHoro 
KOMnoHeHTa Hewlett-Packard. /L151 nojiyneHHa AonojiHHTejibHbix cbchchhh cm. 
«OrpaHHHeHHyio rapaHTHio jtjia /ipnojiHHTejibHbix komhohchtob Hewlett-Packard)). 
flonojiHHTejibHbie KOMnoHeHTbi ppyrnx npoH3BOAHTejieH npeAOCTaBjiaeTca Ha 
ycjiOBHax «KAK ECTB». O/jHaKO He3aBHCHMbie H3roTOBHTejiH H nocTaBiiiHKH 
MoryT npeAOCTaBjiaTb cboh coGcTBeHHbie rapaHTHH HenocpeACTBeHHO KjineHTaM. 

3A HCKJHOHEHHEM nOJIO)KEHHH, OrOBAPHBAEMBIX B JIHU,EH3HH 
KOHEHHOrO nOJIB30BATEJDI HA COOTBETCTBYKDIHEE 
IIPOrPAMMHOE OBECnEHEHME HJIH JIHU,EH3HOHHBIM 
COrJIAIIIEHHEM HA nPOrPAMMY HJIH OnPEflEJLHEMBIX MECTHBIM 
3AKOHOAATEJIBCTBOM, nPOrPAMMHBIE nPOAYKTBI, BKJHOHAfl 
BCE nPOrPAMMHBIE nPOAYKTBI, CBOBOAHO PACnPOCTPAHilEMOE 
nPOrPAMMHOE OBECnEHEHHE (KAK OnPEflEJIEHO HH5KE) HJIH 
OnEPAIiHOHHYK) CHCTEMY, nPE/HiAPHTEJIBHO 
YCTAHABJIHBAEMBIE KOMnAHHEH HEWLETT-PACKARD, 
nPEAOCTABJIiHOTCil «KAK ECTB» H CO BCEMH 
HEHCnPABHOCTJIMH, H HACTOiHHHM COrJIAIIIEHHEM 
KOMnAHHil HEWLETT-PACKARD OTKA3BIBAETC3 no OTHOHIEHHK) 
K 3THM nPOrPAMMHBIM nPOflYKTAM OT BCEX JJPYrHX ilBHBIX, 
nOAPA3YMEBAEMBIX HJIH nPE/JYCMOTPEHHBIX 
3AKOHOAATEJIBCTBOM TAPAHTHH H YCJIOBHH, BKJHOHAH, HO HE 
OrPAHHHHBA^CB TOJIBKO nEPEHHCJIEHHBIM, TAPAHTHH nPAB 
COBCTBEHHOCTH, TAPAHTHH nPAB HA HHTEJIJIEKTYAJIBHYK) 
COBCTBEHHOCTB, KAKHE-JIHBO nOJJPA3YMEBAEMBIE TAPAHTHH, 
OEJI3ATEJIBCTBA HJIH YCJIOBHJI nPHrOflHOCTH ^JDI nPOAA5KH 
H nPHMEHHMOCTH J\Jl5i OnPEAEJIEHHBIX IJEJIEH, A TAK)KE 
TAPAHTHH OTCYTCTBH^I BHPYCOB. Ecjih jjeHCTByiomee 3aKOHOAaTejibCTBO 
He AonycKaeT OTKa3 ot noApa3yMeBaeMbix rapaHTHH hjih orpaHHneHHH cpoKa 
AeScTBHa noApa3yMeBaeMbix rapaHTHH, to nepenHCJieHHwe Bbinie orpaHHHeHHa 
MoryT He othochtbch k BaM B nojiHOM oGieMe. B HAHEOJIBIHEH CTEnEHH, 
AOnYCKAEMOH AEHCTBYIOIUHM 3AKOHOAATEJIBCTBOM, HH nPH 
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KAKHX OECTOJITEJIBCTBAX K0MHAHK3 HP H EE nOCTABIHHKH HE 
HECYT OTBETCTBEHHOCTB 3A KAKOH-JIHEO OCOEBIH, 
CJiyHAHHBIH, KOCBEHHBIH HJ1H OnOCPEflOBAHHBIH YIHEPE 
(BKJIIOTAil, HO HE OEPAHHHHBAilCB TOJIBKO nEPEHHCJIEHHBIM, 

ynymEHHyio BBiroAy yTPATy kohohaehhhajibhoh hjih hhoh 

HHOOPMAHHH, yBBITKH, BBI3BAHHBIE nEPEPBIBAMH 

B KOMMEPHECKOH HJIH nPOH3BOACTBEHHOH flEilTEJIBHOCTH, 

HAHECEHHE yiHEPEA 3flOPOBBK), HAPyiHEHHE 

HEnPHKOCHOBEHHOCTH HACTHOH )KH3HH), B03HHKAK)IU,HH 

B PE3yJlBTATE HJIH KAKHM-JIHBO OBPA30M CBJI3AHHBIH 

C HCnOJIB30BAHHEM HJIH HEB03M05KHOCTBK) HCnOJIB30BAHHJI 

nPOrPAMMHOrO nPOflyKTA, JXAIKE ECJIH KOrvfflAHHil HP HJIH 

KAKOH-JIHEO EE nOCTABLU,HK BBIJIH 3APAHEE H3BEIHEHBI 

O B03MO)KHOCTH TAKOrO yiHEPEA H nOJiyHEHHOE B03MELU,EHHE 

HE nOKPBIBAET nOHECEHHBIH yiHEPB. Ecjih AeiiCTByioinee 

3aKOHOAaTejibCTBO He AonycicaeT OTKa3 ot OTBeTCTBeHHOCTH hjih orpaHHneHHe 

OTBCTCTBeHHOCTH 3a KocBGHHbiH hjih cjiynaHHMH ymepG, yKa3aHHoe BblHie 

orpaHHneHHe hjih HCKjnoneHHe Ha Bac He pacnpocTpaHfleTCfl. 

Ej^HHCTBeHHbie o6}i3aTejibCTBa KOMnaHHH Hewlett-Packard OTHOCHTejibHO 
nporpaMMHoro oGecneneHHa, pacnpocrpaHfleMoro eio noA TOBapHbiM 3HaKOM 
KOMnaHHH Hewlett-Packard, (popMyjinpyiOTCfl B cooTBeiXTByioiHeH jiHiieH3HH 
KOHeiHoro nojib30BaTeji5i hjih B jiHn,eH3HOHHOM corjiauieHHH Ha 3Ty nporpaMMy. 
Ecjih B TeneHHe 90 CneB$mocTa) /men co aha noKynKH Gy/jeT AOKa3aHO, hto cteMHbie 
HOCHTejiH, Ha KOTopbix KOMnaHHH Hewlett-Packard nocTaBjiaeT CBoe nporpaMMHoe 
oGecneHemie, HMeiOT aecpeKTbi H3roTOBjieHH$i hjih B hhx Hcnojib3yiOTC5i /jecpeKTHbie 
MaTepnajibi, ejjHHCTBeHHMM npe/iejiOM OTBeTCTBeHHOCTH aBjiaeTca B03BparrieHHe 
cteMHoro HOCHTejiH KOMnaHHH Hewlett-Packard pjw 3aMeHbi. no BonpocaM 
nojiyneHHH HHCToro jieHTOHHoro cteMHoro HOCHTejia oGpamairrecb Ha cjie/tyiomHH 
Be6-y3eji. 

http:/^20000.www2.hpxon^izsupport/TechSupport/Document.jsp?objectID=lpg50101 

Bw flOJi>KHbi caMH oGpamaTbca k He3aBHCHMbiM npoH3BOAHTejiflM H nocTaBujHKaM 
no BonpocaM npeajiaraeMOH hmh rapaHTHHHOH noAAep>KKH 

TexHMHecKan noflflep>KKCi nporpaMMHoro 
o6ecneHeHMn 

TexHHHecKaa no/wepxKa nporpaMMHoro oGecneieHHa Hewlett-Packard, 
npeABapHTejibHoro ycTaHOBjieHHoro KOMnaHHen Hewlett-Packard nporpaMMHoro 
oGecneneHHH ctopohhhx npoH3BOAHTejieH, a TaKxe nporpaMMHoro oGecneneHHa 
CTopoHHHx npoH3BOAHTejien, npnoGpeTeHHoro B KOMnaHHH Hewlett-Packard, 
MO>KeT npejjocTaBjiaTbC}! KOMnaHHeii Hewlett-Packard c ncnojib30BaHHeM 
pasjiHHHbix cpeACTB cbh3h, BKjiKraa ajieKTpoHHbie cpe^bi H TejiecpOH, B TeneHne 
90 (jjeBHHOCTa) AHeir co aha npHoGpeTemifl. CBeAeHna o ceTeBbix pecypcax 
H bo3mo>khoct5ix npe/ipcTaBjieHHfl TexHHnecKOH noAAep>KKH no TejiecpOHy cm. 
B pa3Aejie «06pam,eHHe B KOMnaHHio Hewlett-Packard)). JIio6bie HCKjuoneHHa Gyayr 
yKa3aHbi B ycjiOBHax jiHneH3HOHHoro corjiauieHHH. 

TexHHHecKaa no/wep>KKa nporpaMMHoro oGecneneHHa npe/jycMaipHBaeT noMomb 
B cjie/tyioinHx oGjiacrax: 

■ OTBeTbi Ha Bonpocbi no yciaHOBKe (HHcrpyKUHH, nepBbie ruarn 
H npeABapHTejibHbie ycjiOBna); 

■ ycTaHOBKa H HacipoHKa nporpaMMHoro oGecneneHHa (HHCTpyKirHH H nepBbie 

HiarH) 3a HCKJIIOHeHHeM OnTHMH3aHHH paGOTbl CHCTeMbI, HaCTpOHKH 

nojib30BaTejibCKHx napaMeTpoB H HacipoHKH ceTeBoii KOH(pHrypau,HH; 
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■ HHTepnpeTaiiHfl cooGmeHHH 06 oniHGicax; 

■ Bbmejiemie cncTeMHbix HenojraAOK H3 nncjia HenanaAOK, CBa3aHHbix 
c Hcnojib30BaHneM nporpaMMHoro oGecneneHHfl; 

■ nojiyneHHe cbcachuh o noAAep>KKe hjih oGhobjichhax. 

TexHHHecKaa no/mep>KKa nporpaMMHoro oGecneneHna HE npe/tycMaTpHBaeT 
noMomb B cjieayioiHHx oGjiacurx: 

■ reHepanna hjih AHarHOCTHica hcxoahmx koaob hjih nporpaMM, 
creHepHpoBaHHbix nojib30BaTejieM; 

■ yCTaHOBKa npOAyKTOB He3aBHCHMbIX npOH3BOAHTejieH. 

Cbo6oaho pacnpocTpaHneivibie onepai^MOHHbie CMCTewibi 
m npMno>KeHMsi 

KoivinaHHa Hewlett-Packard He npeAOCTaBjiaeT TexmiHecKyio noAnepaocy 
nporpaMMHoro oGecnenemra, npejipcTaBjieHHoro He3aBHCHMbiMH npoH3BO/rriTejr$iMH no 
OTKpwTon jrHiieH3HH, BKjHOHaa onepaniiOHHbie CHCTeMbi Linux H Linux-npHjio>KeHH5i 
(«cbo6oaho pacnpocTpaHaeMoe nporpaMMHoe o6ecneHeHne»). TexHHHecKaa 
no/wep>KKa cboGojiho pacnpocTpaHaeMoro nporpaMMHoro oGecneiefflia, 
npeAOCTaBjieHHoro B KOMrureKTe c oGopyAOBamieM Hewlett-Packard, npeAOcraBjweTca 
nocTaBniHKOM cboGo/tho pacnpocTpaHaeMoro nporpaMMHoro oGecneneHHa. 
CooTBeTCTByiomHe CBe/jCHHJi conep>KaTca B «3aflBjreHHH o TexmiqecKOH noAHepxice 
cboGoaho pacnpocTpaHaeMoro nporpaMMHoro o6ecne4eHHa», bkjuohchhom 
B KOMiureKT nocTaBKH oGopyjiOBaHHH Hewlett-Packard. 

OSpaujeHiie B cny>K6bi Hewlett-Packard 

Ecjih c6oh B paGoTe npo/tyKTa npoH30H/jeT B TeneHHe rapaHTHHHoro nepHO.ua 
M peuiHTb B03HHKuiyio npoGjieMy c noMombio peKOMeH/ranHH, coAep>fcaiHHxc5i 
B AOKyMeHTau,HH no npojjyKTy, He yuacTCfl, to nojiynHTb HeoGxojiHMyio B 3tom 
cjiynae no/utepxicy moxho, bmhojihhb cjie/tyiomHe /jencTBHa: 

■ OnpeAejiHTe MecTOHaxo>K/reHHe GjuiKaiuuero rjempa no/wep>KKH 
Hewlett-Packard, oGpaTHBinncb Ha Be6-y3ejr no a/rpecy: http://www.hp.com/support 

■ OGpaTHTecb k ynojiHOMoneHHOMy npeACTaBHTejiio KOMnaHHH Hewlett-Packard 
hjih B aBTopH3HpoBaHHbin cepBHCHbra ueHip H 3apaHee nojjroTOBbTe npn 
oGpameHHH B KOMnaHHio Hewlett-Packard cjre/tyiornyio HHcbopMainiio: 

□ cepnifflbiH HOMep npoayKTa, Ha3BaHHe M HOMep MO/rejiH; 

□ CooTBeTCTByiomHe cooGmeHHa 06 ournGicax; 

□ nepeneHb iipnojiHHTejibHbix komhohchtob; 

□ napaMeTpbi onepannoHHOH CHCTeMbi; 

□ CBejjeHHH 06 oGopyAOBaHHH H nporpaMMHOM oGecneneHHH ctopohhhx 
nocTaBniHKOB; 

□ noApoGHO ccbopMyjrnpoBaHHbie Bonpocw. 
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CpOK neMCTBMfl OrpOHMHeHHOM rapaHTHH 

CpoK aeHCTBHH orpaHHneHHOH rapaHTHH oGopynoBamia, BhinycKaeMoro 
KOMnaHHefi Hewlett-Packard, cocTaBjiaeT tohho onpeAejieHHbiH, (fiHKCHpoBaHHbiH no 
npoAOJDKHTejibHOCTH nepHO/j,, HaHHHaiomHHca c astm noKymcH. flaToS noicynKH 
aBjiaeTca AaTa, yKa3aHHaa b KBHTaHUMii o npoAa>Ke, 3a HCKjnoneHHeM Tex cjiynaeB, 
Kor^a KOMnaHHH Hewlett-Packard hjih ee npeAcraBHTejiH nncbMeHHO n3BecT5iT 
noKynaTejia, hto sto He TaK, h coo6maT eMy jrpyryio najy. 



fiponyKTbi 


rapaHTMMHbIM CpOK 

o6cny>KMBaHM5i* 


BpeiWJI OTB6TQ ** 


npoc)>eccMOHanbHbie 

HaCTOflbHbie KOMnbtOTepbl 

Hewlett-Packard Compaq 
dc7600 (Bee Monenn) 


KoMnoHeHTbi: 3 rofla 
Pa6oTa: 3 rofla 
06cnyxMBaHne 
no MecTy: 3 rofla 


CnenyK)LL|n(i pa6o4nPi 
ReHb 



CBeAeHHa o rapaHTHHHOM o6cjiy>KHBaHHH, npHBe/teHHbie b /xaHHOH TaGjume, 
OTHOcaTca k 6a30BOMy ypoBHio, npe/ijiaraeMOMy noicynaTejiaM. yjiynuieHHbie no 
cpaBHeHnio c 6a30BbiM ypoBHeM ycjiOBHa rapaHTHH MoryT 6biTb npe/tocTaBjieHbi 
npn noKynKe KOHKpeTHoro oGopy/jOBaHHH KOMnaHHH Hewlett-Packard; 
AonojiHHTejibHbie CBeAeHHa o TeKyurnx ycjiOBHJix rapaHTHH mo>kho y3HaTb 
b 6jiH>KaHuieM ToproBOM npeACTaBHTejibCTBe KOMnaHHH Hewlett-Packard. 

Cbchchha o BpeMeHH OTBeTa, KacaiomHecfl paGonnx nacoB h jxhqvi aeaejiu, 
ocHOBbiBaiOTCH Ha Mecrabix HopMaraBax. 3a HCKjuoneHHeM cneHHajibHO 
oroBopeHHbix cjiynaeB, BpeMH OTBeTa H3MepaeTC5i c MOMeHTa oGpameHHH 
KjineHTa b cjiy>K6y rapaHTHHHoro o6cjiy>KHBaHH5i h jxo toto MOMeHTa, Kor/ja 
KOMnaHHH Hewlett-Packard jih6o coraacyeT c sthm kjihchtom yaoGHoe BpeMa 
fljia npeAOCTaBjieHHa eMy TexHHnecKOH noii,nep>KKH, jihGo HenocpeACTBeHHO 
npncTynHT k ee OKa3aHHK> h BbinojiHeHHio yuajieHHOH jiHarHOCTHKH. Jinx 
BbinojiHeHHa rapaHTHHHoro o6cjiy>KHBaHHH «Ha cjie/ryK>mHH paGoHHii jienh» 
npeAnpHHHMaroTca KOMMepnecKH npneMjieMbie ycHjina. B HeKOTopwx CTpaHax 
h npn onpeAejieHHbix orpaHH^eHHax b nocraBKax BpeMa OTBeTa MO)KeT 

H3MeHHTbCH. ECJIH KJIHeHT HaXOAHTCM BHe oGblHHOH 30HM o6cjiy>KHBaHH5I, 

BpeMH OTBeTa Mo>KeT 0Ka3aTbca Gojiee aojirHM hjih moxct noTpeGoBaTbca 
jjonojiHHTejibHaa onjiaTa. Hto6w y3HaTb BpeMa oGcjiyxHBaHHH, oGpamaiiTecb 
b MecTHyio cepBHCHyio opraHH3aHHio Hewlett-Packard. 
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Tno6anbHa o6iwie>KeHa 
rapamisi Ta TexHiHHa 
ninTpMMKa 

06/v\e>KeHe rapaHTiiiHe 3o6oB'$naHH5i Ha 
anapaTHi 3aco6n 

3aranbHi nono>KeHH5i 

He o6Me>KeHe rapaHTiime 3o6oB'a3aHHa KOMnaHi'i HP Ha^ae BaM, «k KjiieHTy, 
npaMi oGMexem npaBa Ha rapaHTiiiHe o6cjiyroByBaHHa KOMnameio HP, jik 
bhpo6hhkom. /Jna Toro mo6 Ai3HaTHCb 6ijibiue npo Baiui rapaHTiimi npaBa, 
3aBiTafiTe ao BeG-camy KOMnami' HP. KpiM Toro, bh MO>KeTe MaTH iHiui 
ropHflHHHi npaBa 3a Bi/jnoBi/jHiiM MicueBHM 3aKOHO,naBCTBOM a6o OKpeMOK) 
nncbMOBOK) yroAOK) 3 KOMnameio HP. 

KOMnAHW HP HE HAflAC )KOAHHX IHLUHX TAPAHTIH ABO 
YMOB, nHCLMOBHX TA YCHHX, TA HITKO OrOBOPIOe BCI 
TAPAHTli' H YMOBH, IUO HE 3A3HAHEHI B HIH OEME^KEHIH 
TAPAHTli'. B PAMKAX MICHEBOrO 3AKOHOAABCTBA 
BIAnOBIflHOI K)PHCflHKLI,H 3A ME5KAMH CnOJIYHEHHX 
IUTATIB AMEPHKH, KOMnAHLfl HP OrOBOPIOe YCI HEnPilMI 
TAPAHTli' TA YMOBH, B TOMY UHCJII EYflB-ilKI HEnPilMI 
TAPAHTII mOAO TOBAPHHX BJIACTHBOCTEH flAHOrO 
nPOAYKTY ABO HOrO nPHAATHOCTI RJIX 3/UHCHEHH3 
KOHKPETHHX 3AAAH. EY^E-ilKA HEnPilMA TAPAHTW ABO 
YMOBH mOAO TOBAPHHX BJIACTHBOCTEH, 3AAOBOJIEHOCTI 
ilKICTKD ABO nPH^ATHOCTI flO 3AIHCHEHHJI KOHKPETHHX 
3A£AH JXJ151 YCIX TPAHCAKHIH HA TEPHTOPII CnOJIYHEHHX 
IUTATIB AMEPHKH OBME5KEHI CTPOKOM nPflMOI EAPAHTII, 
ilKHH 3A3HAHEHO BHIUE. B flEJIKHX KPAIHAX I IIITATAX HE 
fl03BOJIiieTBCiI HAKJIAflAHHil )KOAHHX OEME)KEHB U\OJ\0 
TEPMIHY All nP^MOI TAPAHTli', A TAK03K BHKJIIOHEHB ABO 
OBME5KEHB U(OAO EAPAHTIHHOEO OBCJIYrOBYBAHHil 
BHnAAKOBHX ABO HEnPilMHX nOUIKQZpKEHB CnO^KHBHHX 
TOBAPIB. JIKIIJO BH MEillKACTE B TAKIH KPAIHI ABO IIITATI, 
flEilKI BHKJUOHEHHa ABO OBME)KEHH^ M05KYTB HE 
nOUIHPIOBATHCB HA BAC. 

YMOBH OEME)KEHOi TAPAHTli', BHKJIAflEHI B HICI 3AiIBI, KPIM 
OEME5KEHB MICHEBOrO 3AKOHO/I,ABCTBA, HE BHKJIIOHAIOTB, 
OBME^CYIOTB HH 3MIHK)K)TB OEOBJI3KOBI 3AKOHHI nPABA, 3A 
ilKHMH BAM 3flIHCHK)eTBCiI nPOAA^C, AJIE flOnOBHIOIOTB DC 

H,« o6ivie>KeHa rapamifl nomnpioeTbCfl Ha Bci Kpamn i MO>Ke BHKOHyBaracb 
b ycix Kpamax a6o perioHax, KOMnama HP a6o i"i aBTopH30BaHi 
nocTanajibHHKH nocnyr nponoHyiOTb rapaHTiiiHe oGcjiyroByBaHHa MOAejii 
npoAyKTy 3 TaKHM caMHM HOMepoM Ha yMOBax, BHKjia/ieHHx b nift oGMe^emii 
rapaHTii. 
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3a nporpaMOio rjioGajibHoi oGMexeHoi rapaHTii KOMnami HP, npoayKra, mo Gyjin 
npHflGam b opniii Kpami /perioHi, MOKyra 6yTH nepeBe3eHi po iHiuo'i Kpamn, 
perioHy, b hkhx aBTopii30BaHi nocraHajibHHKii nocnyr nponoHyiOTb rapaHTifiHe 
oGcjiyroByBaHHa Moneni nponyKTy 3 TaKHM caMiiM HOMepoM; rapaHTM npn HbOMy 
36epiraeTbCH. Ymobh rapaHTii', nocTynmcTb nocjiyr i nac pearyBaHHH cepBicHoi 
cny>K6n 3ajie>KaTb Bin KOHKpeTHoi Kpamn / perioHy. CTaHnapranii nac pearyBaHHa 
cnyxGn rapaHTiiiHoro oGcjiyroByBaHHH Moxe 3MiHK)Baracb 3ajie>KHO Bin HaaBHOcri 
3anacHHx nacraH y BamoMy perioHi. y TaKOMy BHnanKy Bam nocranajibHHK nocnyr, 
aBTopH30BaHHH KOMnaHieio HP, Hanacrb BaM noRna/mimy iH(j)opMamio. 

KoMnaHia HP He Hece BinnoBinanbHOCTi 3a Gyflb-fliti TapncfiH a6o MHTa, hki McmyTb 
6yTH noB'a3am 3 nepeBe3eHHHM TOBapiB. ToBapn, mo nepeB033Tbca, MO>KyTb 
ninna/tara nin eKcnopTHi o6ivie>KeHHa, 3anpoBan>KeHi CnonyneHHMH LLlTaTaMH a6o 
iHHiHMH KpamaMH. 

Ha o6ivie>KeHa rapaHria nouinpioeTbca TijibKH Ha o6nan,HaHH5i MapKH HP Ta Compaq 
(aid flajii b TeKCTi uiei o6Me>KeHoi rapaHTii HMeHyBaraMyTbCfl 36ipHHM TepMmoM 
«anaparai nponyKTn HP»), aKe 6yjio nponaHO a6o HanaHO b opeHny KOMnaHieio 
Hewlett-Packard, ii nPHipmMH KOMnamflMH, (jDijiianaMH, aBTopH30BaHHMH 
ToproBHMH nocepeAHHKaMH a6o Micu,eBHMn AHCTpnG'iOTopaMH no BCbOMy CBrry 
(hki papi b TeKCTi uiei o6Me>KeHoi rapaHTii HMeHyBaraMyTbca 36ipHHM TepMmoM 
«KOMnaHm HP» ) 3rinHO yMOB uiei oGmokchoi rapaHTii. TepMm «anaparaHit 
npoAyKT HP» nouiHpioeTbCH jinuie Ha anaparai KOMnoHeHTH Ta HeoGxymi 
nporpaMH n3n. TepiviiH «anapa™nn nponyKT HP» HE nomnpioeTbca Ha npnaTKH 
a6o nporpaMH, nponyKTH iHumx BHpoGHHKiB a6o nepnc^epinm npncTpoi, mi He 
HOcaTb MapKy HP. yci nponyKra minnx BHpoGHHKiB a6o nepHC^epiimi npHcrpoi, aid 
He HOcaTb MapKy HP, mk, HanpnKnan, 30BHiniHi nincncTeMH 36epiraHH5i naHnx, 
MOHiTopn, npHHTepn Ta iHmi nepncfiepiHHi npHcrpoi, nocranaiOTbC}! «TaKHMH ak 
bohh e» 6e3 rapaHTii KOMnaHii HP. OnHaK iHmi bhpoGhhkh, nocTananbHHKn a6o 
BHAaBu,i MOxyTb 6e3nocepenHbo HanaBara BaM cboi BjiacHi rapaHTii. 

HP rapaHTye, mo anapaTHnii nponyKT HP, hkhh 6yno npnn6aHO a6o opeHAOBaHO 
b KOMnaHii HP, e BijibHHM Bin nec[)eKTiB MaTepianiB Ta BHroTOBjieHHH 3a HopMajibHHx 
yMOB BHKopncTaHHa nin nac ni'i oGMexeHoi rapaHTii. TepMiH nii o6M»KeHoi rapaHTii 
noHHHaeTbca b neHb npnn6aHHa a6o opeHnyBaHHa nponyKTy b KOMnaHii HP, a6o 
b AeHb 3aBepmeHHa BcraHOBneHHa nponyKTy KOMnaHieio HP. Bama KBHTaHuin npo 
npoAa>K a6o nocTaBKy, b arm 3HanHTbC5i pzna npnn6aHH5i a6o opeHnyBaHHa 
nponyKTy, e noKa30M Toro, mo nponyKT 6yjio npnn6aHO a6o opeHnoBaHO y 
3a3HaneHy naTy. Momihbo, BaM 3Hano6HTbc>i Hanara ueir pok&3 pp% OTpHMaHHa 
rapaHTiiiHoro oGcjiyroByBaHHa. BaM Hanaeracfl npaBO Ha rapaHTiiiHe 
oGcjiyroByBaHHH anapaTHoro nponyKTy 3rinHO yMOB, 3a3HaneHHx b HbOMy 
AOKyMeHTi, npn BHHHKHeHHi HeoGxiflHOCTi b peMOHTi npoayKTy BnpoGHHriTBa 
KOMnaHii HP BnpoAOB>K TepMiHy mi o6Me>KeHoi rapaHTii. 

.HKinp He 3a3HaneHO iHme Ta b paMKax MicueBoro 3aKOHO/taBCTBa, hobI anaparai 

npOAyKTH BHpoGHHTlTBa KOMnaHii HP MO>KyTb BHpoGjISTHCb 3 BHKOpHCTaHHHM 

hobhx MaTepianiB a6o hk hobhx, TaK i BHKopHCTaHnx MaTepianiB, eKBiBaxieHranx 
hobhm 3a npoayKTHBHicTio Ta HamHHicTK). KoMnaHm HP Moxe BmpeMOHTyBara a6o 
3aMiHHTH anapaTHnii npoayKT HP (a) hobhm nponyKTOM, a6o TaKHM, mo B>Ke 
BHKopncTOByBaBca, a6o nacraHaMH, eKBiBajieHTHHMH hobhm 3a npoayKTHBHicrio 
i HaAiiiHicTio, a6o (6) npoayKTOM, eKBiBajieHTHHM opnriHajibHOMy, bhpoGhhiitbo 
AKoro Gyjio npnnnHeHO. KoMnaHm HP rapaHTye, mo 3anacm nacTHHH GynyTb BijibHi 
Bia aecJieKTiB MaTepianiB Ta BHroTOBjieHHa npoTaroM neB'aHOCTa (90) flHiB a6o po 
Kinnii TepMiHy pii o6Me>KeHoi rapaHTii Ha nponyKT BHpo6Hnu,TBa HP, mkhh bohh 
3aMiHK)K)Tb a6o Ha aKOMy ix 6yjio BCTaHOBjieHO, 3ajie>KHO sip Toro, hkhh 3 TepMimB 

flOBUIHH. 
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nifl nac TepMiHy jjjii oGMexeHoi' rapaHTi'f KOMnama HP Ha BjiacHHH pcncyA MO>Ke 
3aihchhth peMOHT a6o 3aMmy TiecjDCKTHnx KOMnoHeHTiB. Yci KOMnotieHTM a6o 
anapaTHi npoAyicra, aid 6yjio npniiH5iTO Ha3aA 3riflHO 3 oGmokchoio rapaHTieio, 
CTaiOTb BjiacHicTio HP. y MajiOHMOBipHOMy BiraaAKy, kojih HecnpaBHicrb y BauiOMy 
anapaTHOMy npoAyKii HP biihiikhc noBTopHO, KOMnama HP, Ha cbm po3cyA, MO>Ke 
(a) HaAaTH BaM Ha CBifi BnGip npHCTpifl, eKBiBajiCHTHHH npncTpoK) BHpoGHHHTBa HP 
3a npoAyKTHBHicTio, a6o (6) noBepHyTH BaM rpoiui, aid bh 3anjiaTHjiH 3a npoAyKT 
a6o fioro opeHAy (3a BHpaxyBaHHaM BiACOTKiB) 3aMicTb Toro, mo6 3aMiHHTH 
npoayKT. U,e e Bain bhkjikwhhh cnociG js,ii npn BHHHKHeHHi AecJteKTiB. 

BmcniOHeHHsi 

KOMnAHM HP He rapaHTye 6e3nepepBHoi a6o 6e3noMHjiKOBoi po6oth uboro 
npoAyKTy. KOMI1AHW HP He Hece BinnoBiaajibHOcTl 3a nouiKOA>KeHH5i, .SKI 
BHHHKAKDTB BHACJIIAOK HEflOTPHMAHHil mcTpyKuiH 3 

EKcnnyATAiiil AnAPATHoro npo^yKTy HP. 

U,m o6Me>KeHa rapaHTk He noumpioeTbca Ha BHTpaTHi MaTepiajiH Ta Ha >KOAeH 
npoayKT i3 BH/jajieHHM a6o noiuKOA»eHHM cepifiHHM HOMepoM, a6o skhh 6yjio 
BH3HaHO nouiKOA>KeHHM (a) BHacniflOK HemacHoro BHnaAKy, BHKopHCTaHHa He 3a 
npH3HaneHHHM, HenpaBHjibHoro BHKopHCTaHHa, 3a6pyAHeHH5i, HeBiAnoBiAHoro a6o 
HeAOCTaTHboro TexmnHoro oGcnyroByBaHHa, a6o Kajii6pyBaHHH, a6o 4epe3 iHiui 
30BHimHi npHHHHH; (6) BHacniAOK BHKopHCTaHHa npoAyKTy 3 napaMeTpaMH, He 
nepeA6aneHHMH AOKyMeHTauieio KopHcryBana, aica Bxo/niTb ao KOMnjieKTy 
nocTanaHHa npoAyKTy; (b) BHacjiiAOK BHKopncTaHHa nporpaM, 3'e/jHaHb, nacTHH 
Ta BHTpaTHHx MaTepiajiiB, bhpoGhhkom a6o npoAaBueM mkhx He e KOMnama HP; 
(r) nepe3 HenpaBHjibHe o6jiauiTyBaHHa po6onoro Micua a6o Soro yTpHMaHHJi; 
(a) nepe3 noTpanjiaHHa BipyciB; (e) BHacjiiflOK BTpaTH hh nouiKOA>KeHH5i ni/i nac 
TpaHcnopTyBaHHa; a6o (e) BHacjiiAOK MOAHcjnKain'i a6o o6cjiyroByBaHHa npoAyKTy 
TpeTboio CTopoHOio, a He (i) KOMnameio HP (ii) nocTanajibHHKOM nocjiyr, 
aBTopH30BaHHM KOMnaHieio HP, a6o (iii) BaMH npn BCTaHOBjieHHi 3aMiHK)BaHHx 
KOMnoHeHTiB, BHroTOBjieHHx a6o cxBaneHHx HP, AKino bohh AOCTynm rjisi Bamoro 
npoayKTy b Kpaim, Ae npoBOAHTbca oGcjiyroByBaHHH. 

PEKOMEHAyCTBCa BHKOHyBATH PEryJDIPHE PE3EPBHE 
KOniROBAHH^I IHOOPMAIHi', IHO 3EEPirACTBCH HA BAHJOMy 
5KOPCTKOMy flHCKy ABO HA IHIHHX nPHCTPOilX 3EEPE)KEHH.a 
AAHHX, flJIil 3AnOBirAHH^I nOflBI MO)KJIHBHX HECnPABHOCTEH, 
HEBA5KAHHX 3MIH ABO BTPATI flAHHX. nEPEfl THM ilK nOBEPTATH 
nPHCTPIH J\J15{ OBCJiyrOByBAHH^I, OEOB'iI3KOBO BHKOHyHTE 
PE3EPBHE KOniK)BAHHiI 3AnHCAHHX HA HBOMy flAHHX I 
BHAAJHTB BOO KOHOIAEHIHHHy, nPHBATHy ABO OCOBHCTy 
IHOOPMAIHKD. KOMnAHM HP HE HECE BI^nOBI/JAJIBHOCTI 3A 
nOUJKOA^KEHH^ ABO BTPATy ByflB-ilKHX nPOrPAM, AAHHX ABO 
3MIHHHX HOCIIB. KOMnAHW HP HE HECE BI/],nOBI/I,AJ[BHOCTI 3A 
nOHOBJIEHHil ABO nOBTOPHE BCTAHOBJIEHHI Ey^E-iHCHX 
nPOrPAM ABO /L4.HHX, KPIM ITPOrPAMHOrO 3AEE3nEHEHHiI, 

BCTAHOBJiEHoro hp y micih BuroTOBJiEHHii npoAyKTy. 
Bmkjiiohhmm cnoci6 am 

B PAMKAX MICH.EBOEO 3AKOHO£ABCTBA 10,1 yMOBH CKJIA^AIOTB 
nOBHy TA BHKJIKDHHy EAPAHTIHHy yrOfly MDK BAMH TA 

KOMnAHiero hp biahocho AnAPATHoro npo^yKTy, ^khh bh 

nPHflBAJIH ABO B3iUIH B OPEHfly. U,i yMOBH CKacoByiOTb aiio 6yflb-HKHX 
nonepeAHix yroA a6o TBepA>KeHb (y TOMy nncjii TBepA>KeHb, 3po6jieHHx y 
MapKeTHHroBifi jiiTepaTypi HP, i nopaA sia KOMnami' HP a6o bIa areHTa 
cniBpoGiTHHKa HP), 3po6jieHHx ctocobho npHA6aHHa a6o opeHAyBaHHH Bamoro 
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anapaTHoro npo/iyKTy BHpoGroiLtTBa HP. Ey#b-5iKi 3m1hh u,iei" oGmokchoi rapaHTii 

GyAyTb AIHCHHMH TUlbKH 3a yMOB, HKIIJO BOHH 6y/iyTb BHeCeHi B IlHCbMOBOMy 

BHrjiHAi i ni/rnHcam aBTopn30BaHHM npeACTaBHHKOM KOMnami HP. 

06iwe>KeHHsi BipnoBipanbHOCTi 

iHCIIJO AIIAPATHHH nPOflYKT BHPOEHHHTBA HP HE nPAHTOe ilK 
EAPAHTOBAHO BHIHE, MAKCHMAJIBHHH OECflr BlflnOBmAJIBHOCTI 
KOMnAHII HP 3riAHO YMOB Hie! OEME5KEHOI EAPAHTII HITKO 
OBME5KyeTBCiI HAHMEHIHOK) 3 HACTYnHHX CYM: IHHOIO, SIKY 
BH CnJIATHJIH 3A nPOflYKT, ABO BAPTICTK) PEMOHTY HH 3AMIHH 
EYflB-ilKHX AnAPATHHX KOMnOHEHTIB, ilKI HE nPAHTOIOTB 
HAJIE5KHHM HHHOM 3A YMOB HOPMAJIBHOrO BHKOPHCTAHHil. 

3A BHKJIIOHEHHilM CKA3AHOrO BHIHE, KOMnAHW HP HE HECE 
BIflnOBIflAJIBHOCTI 3A BY^B-^IKI nOLLIKO/PKEHHJI, CnPHHHHEHI 
nPOAYKTOM, ABO HEPE3 HOEO HE3AATHICTB nPAHTOBATH, B TOMY 
HHCJII BTPATY nPHBYTKY ABO 3AOH(A^>KEHB, A TAKO)K OCOBJIHBI, 
BHnAAKOBI ABO HEnP^IMI nOLLIKO/PKEHHJI. KOMnAHW HP HE 
HECE BIAnOBIAAJIBHOCTI 3A BYflB-ilKI n030BH, nOflAHI HA BAC 
TPETBOK) CTOPOHOK) ABO BAIIII n030BH, nOflAHI HA TPETK) CTOPOHY. 

HE OEME3KEHK3 BIflnOBIAAJIBHOCTI 3ACTOCOBYCTBC^ nPH 
nOIIIYKY nOEIKOA^CEHB ABO nPH nOflAHHI n030BY 3EIAHO 
YMOB HieT OBME^CEHOl TAPAHTli', ABO nPH nOflAHHI AEJIIKTHOEO 
n030BY (BPAXOBYIOHH HEflEAJIICTB TA CYBOPY BI/jnOBI^AJIBHICTB 
nPH KOPHCTYBAHHI nPOflYKTOM), n030BY nPO nOPYLQEHH^ 
YMOB KOHTPAKTY ABO EYflB-ilKOEO IHLUOEO n030BY. HE 
OEME5KEHK3 BmnOBUL\JIBHOCTI HE MOSCE BYTH CKACOBAHO 
ABO 3MIHEHO BYflB-ilKOIO OCOBOK). BOHO MATHME CHJ1Y, HABITB 
iHdUO BH nonEPEAHJIH KOMnAHIK) HP ABO II ABTOPH30BAHOEO 
nPEflCTABHHKA nPO M05KJIHBOCTB 3EA,ZL\HHX BHIHE 
nOHIKOA^KEHB. OflHAK H,E OEME^KEHHil HE MATHME CHJIH nPH 
n030BI nPO OCOBHCTY TPABMY. 

OEME)KEHA TAPAHTIil HA^AC BAM KOHKPETHI lOPHflHHHI 
nPABA. BH M05KETE TAKO)K MATH IHIIII nPABA, ilKI MO^KYTB 
BI^PBHilTHCfl B PI3HHX KPAIHAX ABO IHTATAX. 3A nOBHHM 
BH3HAHEHHJIM BAHIHX nPAB PEKOMEHAY€TBCiI 3BEPHYTHC.3 
AO BIflnOBIflHHX AEP)KABHHX ABO MICHEBHX 3AKOHIB. 

Tumi rapaHTiuHoro o6cnyroByBaHHH 

J\nn Toro, m,o6 KOMnama HP Moraa Ha^a™ BaM HaiiKpainy ni/jTpHMKy Ta 
oGcjiyroByBaHHH npoTaroM Tepivrmy fli'i o6Me>KeHoi rapaHTii', bir Bac MO>Ke 
BHMaraTHCb nepeBipHTH KOH^irypauiio, 3aBaHTa>KHTH ocTatmi Bepcii nporpaMHoro 
3a6e3neHeHHH, BCTaHOBHra naKeTH BHnpaBjieHb, 3anycTHTn aiarHOCTHHHHH tcct HP 
a6o CKopiiCTaTiicb /iHCTaHHiiiHOio ni,zrrpHMKOK>, flKuio Lie 6yae mokjihbo. 

KoMnama HP HanojierjiHBO peKOMeH^ye npHiiHHTH BHKopncTaHH5i a6o 3acTocyBaTii 
AOCTynm TexHOJiorii ni/rrpHMKii, mo ix Ha/iae HP. .Hkuio bh BiipiuiHTe He 
BHKopncTOByBaTM aocTynm MOKjiHBOcri flHCTaHLiiiiHoi niflTpHMKH, 3 Bac MO>Ke 
6yTH crarHyTO AO/iaTKOBy njiaTHio 3 npHHHHH niflBHineHHfl BHTpaT Ha Ha/iaHHa 
ni/jTpHMKH. Hn>KHe npencTaBjiem thiih rapaHTiiiHoi ninTpHMKH, aid MO>KyTb 
noiunpiOBaTHCb Ha npH,n6aHHfi BaMH anapaTHHH npoflyicr HP. 
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TapaHTiMHe o6cnyroByBaHHsi Ha iuiicL|i 

OGcjiyroByBaHHH 3a yMOB oGMexeHoi rapaHTii HP momc BKjiiOHaTH peMOHT 
Bamoro oGjiaflHaHHa Ha Micui. OGcjiyroByBaHHa Ha Micui 3fliHCHK)eTbca npoTaroM 
CTaH/japTHHx poGomix roflHH. CTaHflaprai poGoni toahhh - ue, hk npaBHjio, 
nepioA 3 08:00 ao 17:00, 3 noHeAUiKa no n'aTHHino, OAHaK but Moxe 3MiHK)BaTHCb 
b 3ajiexHOCTi bia AiflJiBHOcri KOHKpeTHo'i KOMnaHi'f. _3kiao Micije Bamoro 
po3TaniyBaHHa jiokhtb 3a MexaMH 30hh oGcjiyroByBaHHa KjiieHTiB (mk npaBHjio 
50 km), nac pearyBaHHa Moxe 36ijibinHTHCb aGo MO>Ke CTaryBaracb AOAaTKOBa 
njiaTHa. JSjin Toro, mpG 3HaHTH HanGjiHacnoro aBTopH30BaHoro nocTanajibHHKa 
nocnyr HP, 3BepTaiiTecb ao BeG-camy HP: www.hp.com/support. 

KoMnama HP caMOCTiHHO BHpimye, hh noTpeGyeTbca rapaHTMHe oGcjiyroByBaHHa 
Ha Micni. npHMipoM, y 6araTbox BHnaAKax /jecjDeKT Mom ycyHyTH 3a paxyHOK 
AeTani, HKy BaM noTpiGHO 3aiviiHHTH caMOCTiimo 3tiaho 3 nporpaMOK) Customer Self 
Repair (CaMOcriHHHH peMOHT KopHCTyBaneM), nocnjiaiOHHCb Ha iHCTpyKnii Ta 
AOKyMeHTaniio, HaAam KOMnaHieio HP. Kpiivr Toro, bia Bac noTpeGyeTbca B3aeMO/Ufl 
3 npeACTaBHHKOM KOMnaHi'i HP niA 4ac cnpoGH ycyHyTH npoGjieiviy 3a TejiecfiOHOM. 
TaKa cniBnpaua MO>Ke nepeAGanara BHKOHaHHH HecKjia/jHHx marHOCTHHHHx 
npoueayp, BCTaHOBjieHHA ohobjichhx BepciS nporpaMHoro saGesneneHHa aGo 
naKeTiB BHnpaBjieHHa, BHAajieHHa onnin ihihhx bhpoGhhkIb Ta/a6o 3aMiHy onum. 
IH,o6 OTpHMaTH ni/jTpHMKy Ha Micni, HeoGxi/THO AOTpHMaracb HacTynHHx yMOB: 
(a) 3a6e3nenHTH npHcyraicTb npe/jCTaBHHKa KOMnami' HP niA nac HaAaHHa 
rapaHTiHHHx nocnyr Ha Micni; (6) cnoBicTHTH KOMnaHiio HP npo BHKopncTaHHa ii 
npo^yKTiB y cepeAOBHmax, flKi MO>KyTb CTaBHTH niA MO>KjiHBy 3arpo3y xhtta aGo 
6e3neicy npaniBHHKiB KOMnaHi'i HP aGo cyGniApflAHHKiB; (b) 3a yMOB AOTpHMaHHa 
po3yMHHx BHMor 3 6e3neKH HaAaBaTH npeAcraBHHKaM KOMnaHi'i HP AOCTaraiH, 
BijibHHH Ta 6e3neHHHH AOCTyn Ta ao3bui Ha BHKopHCTaHHa BCboro oGjiaAHaHHA, 
iHcjDopMauii Ta cncreM, BH3HaHHx KOMnaHieio HP HeoGxiAHHMH pjisi HaaaHHa BnacHoi 
ni^TpHMKH; (r) 3a6e3neHHTH HaaBHicTb, AOCTynmcTb Ta po36ipjiHBicTb HaannciB Ha 
Bcix TaGjinHKax bhpoGhhkIb (ak, HanpnKjiaA, cepiimi HOMepn); (a) AOTpnMyBaTncb 
TexHimrnx xapaKTepncraK BHpoGy Ta KOHctnrypanin, mo ni/jTpHMyiOTbCH, 
BiAnoBi/jHO ao yMOB OTonyiOHoro cepeAOBHma. 

y pa3i, mkuio bh noTpeGyeTe, moG 3aMiHOK> Bcix KOMnoHeHTiB 3aHMaBca 
npeACTaBHHK HP, bh MOxeTe 3aKjnomrTH KOHTpaKT Ha po3innpeHy TexmnHy 
ni^TpHMKy 3a AOflaTKOBy nnaTHio. 

TapaHTiMHe o6cnyroByBaHHsi i3 caiwocTiMHoio 3aiwiHOK> 
peTaneii KopucTyBaneM. 

y Kpa'max, Ae TaKa nocnyra AOCTynHa, oGMexeHa rapaHTia HP MO>Ke BKmonaTn 
rapaHTMHe oGcjiyroByBaHHa i3 caMOcriHHOio 3aMiHOK) AeTanen KopncTyBaneM. 
_3kitj,o TaKa nocjiyra AOcrynHa, KOMnaHM HP Ha cbm BjiacHHH po3cyA BH3HanaTHMe 
MO>KjinBicTb caMOCTMHoi' 3aMiHH ASTajieii KopncTyBaneM b Me>Kax rapaHTiimoro 
oGcjiyroByBaHHa. y pa3i BH3HaHHa MOKjinBOcri caMOCTiiiHOi 3aMiHH, KOMnaHk HP 
AOCTaBHTb 3aTBepA^K£HHi AeTajii am 3aMiHH 6e3nocepeAHbo Ha BKa3aHy BaMH 
aApecy npoBeAeHHa rapaHTifiHoro oGcjiyroByBaHHH ctocobho npoAyKTy HP. U,e 
AonoMO>Ke 3eKOHOMHTn GaraTO nacy, HeoGxiAHoro aji« 3AiHCHeHH5i 3aMmn. fleTajib, 
mo niAJiarae 3aMiHi, Gyne BncjiaHa 6e3nocepeAHbo Ha BKa3aHy BaMH aApecy nicjia 
toto, hk bh 3B'a>KeTecb i3 KOMnaHiero HP Ta AiaraocTHKa HecnpaBHOCTeii BH3HanHTb, 
mo npoGjieMy MO>KHa BHnpaBHTH mjiaxoM npocToi 3aMiHH ijiei AeTani. OTpHMaBmn 
AeTajib, 3aMimTb A6(j)eKTHy AeTajib, AOTpHMyronncb HaAaHHx iHCTpyKnii Ta 
AOKyMeHTauii. SIkuxo bh noTpeGyeTe AOAaTKOBoi AonoMorn, 3aTejie4>OHyHTe ao 
HeHTpy TexHimroi' niATpnMKH HP, Ta cneniajiicr ueHTpy HaAacTb BaM 
KBajii(j)iKOBaHy AonoMory Tejietj)OHOM. y pa3i, skuio AeTajib, mo 3aMiHK)eTbca, 
niAJiarae noBepHeHHio ao KOMnaHi'i HP, bh MaeTe noBepHy™ AC(j)eKTHy AeTajib 
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Ha3aA AO KOMnami HP npoTaroM BcraHOBjieHoro BiApi3Ky nacy, mkhh aK npaBHjio 
CTaHOBHTb n'aTHaAHaTb (15) fli6. JXedpeKTHy /jeTajib cjiifl noBepHyra pa30M i3 
cynyTHbOK) AOKyMeHTauieio y HaAamii ynaKOBui. y pa3i, aKiup bh He noBepHeTe 
AerheKTHHH Biipi6 KOMnaHi'i HP, KOMnama MO>Ke BHCTaBHTH BaM paxyHOK 3a Hen 
BHpiG. y pa3i caMOCTifiHoro peMOHTy KopHCTyBaneM KOMnama HP cnjiauye Bci 
BHTpaTH, noB'a3am 3 BinnpaBKOio Ta noBepHeHHaM AeTajii, a TaKox BHSHanae 
Kyp'epcbKy cjiyxGy AOcraBKH a6o KOMnaHiio-nepeBi3HHKa. _3kih,o Ha Bam BHpi6 
noumpioeTbca u,eH bha rapaHTiiiHoro o6cjiyroByBaHHa, 6yAb nacKa, 3BepmTbca 
AO AOKyMeHTaui'f Baiuoro anapaTHoro npoAyKTy HP. KpiM Toro, OTpHMaTH 
iHtbopMauiio ctocobho uboro BHAy rapaHTiiiHHx nocnyr bh McmeTe Ha Be6-caiiTi 
HP 3a aApecoio: www.hp.com/support. 

CepBicHa MonepimciLjifl 

KoMnama HP HaAae AOAaTKOBy niATpHMKy Ta cepBicHe o6cjiyroByBaHHa rjih 
Baiuoro npoAyKTy, aKi bh MOxeTe 3aM0BHTH 3a oicpeMy njiaTHK) y CBoeMy perioHi. 
npoTe, AeaKi nocjiyrn Ta cynyrai BHpoGn MOxyTb 6yTH HeAOCTynHHMH b AeaKHx 
Kpamax. npo AOCTynHicTb po3HinpeHHx nocnyr Ta ix BapTicTb bh 3M0>KeTe 
Ai3HaTHCb Ha BeG-caiiTi KOMnamf HP 3a aApecoio: http://www.hp.com/support. 

06/v\e>KeHi rapaHTii Ha onijii Ta nporpaMHe 
3a6e3neHeHHn 

TepMiHH Ta yMOBH oGMexeHoi rapaHTii Ha 6ijibmicTb onum jym TOBapiB HP (onHii 
HP) BHKjiaAem b o6ivie>KeHiH rapaHTii', mo 3acTOC0ByeTbca ao BiAnoBiAHoi onuii 
HP Ta BKjnoHem ao naKeTy npoAyKTy 3 onuieio HP. SIkuxo onuia BcraHOBjieHa 
y npoAyKTi BHpoGHHiiTBa HP, KOMnama HP MO>Ke HaAaBaTH rapaHTinm nocjiyrn 
npoTaroM TepMiHy, BKa3aHoro y rapaHTiimiH AOKyMeHTauii (TepMiH ah o6ivie>KeHoi 
rapaHTii Ha onuiio HP), aKa nocTanaeTbca pa30M i3 onnieio HP, a6o npoTaroM 
TepMiHy Aii rapaHTii, mp 3ajiHiuaeTbca, Ha npoAyKT BHpoGHHiiTBa HP, b aKOMy ua 
onuia BCTaHOBjieHa, b 3ajie>KH0CTi BiA Toro, aKuir 3 hhx TepMiHiB AOBme, ane u,eH 
TepiviiH He noBHHeH nepeBHiuyBara Tpbox (3) poKiB Bin Aua npHA6aHHa onuii HP. 
TepiviiH Aii o6ivie>KeHoi rapaHTii Ha onniio HP nouHHaeTbca BiA a&th npHA6aHHa uiei 
onnii y KOMnaHi'i HP a6o y i"i aBTopu30BaHoro nocepeAHHKa. fl,ara, aKa MicTHTbca 
y Bamiii KBHTaHuii npo npoAa>K a6o AOCTaBKy, e AaTOio nouaTKy Aii rapaHTii. IU,o6 
Ai3HaTHCb AOKjiaAHimy mcbopMauiio, AUBiTbca o6ivie>KeHy rapaHTiio Ha onnjio HP. 
Oimji iHiuux BupoGHHKiB nocTanaiOTbca «TaKHMH aK bohh e». OAHaK iHmi 
bhpo6hhkh Ta nocTaHajibHHKH MO>KyTb 6e3nocepeAHbo HaAaBaTH BaM cboi rapaHTii. 

3A BHH3TKOM THX BHnAAKIB, IHO OKPEMO OTOBOPIOIOTBCH 
y BIAnOBIflHHX JIIHEH3IJIX KIHHEBOrO KOPHCTyBAHA 
nPOrPAMHOrO 3AEE3nEiTEHHiI ABO JIIHEH3IHHHX yrOflAX HA 
BHK0PHCTAHH3 nPOrPAMH, ABO ilKIHO nPOTHJIE)KHE 3A3HAHEHO 
y MICHEBOMy 3AKOHOAABCTBI, nporPAMHi nPOflyKTH, B TOMy 

hhcjii By^B-iiKi nporPAMHi npo^yKTH, nporPAMHi npo^yKTH, 

IHO P03nOBCKD/I»:yK)TBC^ BE3K0IIIT0BH0 (aK BH3HaueH0 «ajii) ABO 
OnEPAHIHHA CHCTEMA, IIJO nonEPEflHBO BCTAHOBJUOCTBCil 
KOMnAHIGK) HP, HAAAIOTBCJI «TAKHMH ilK BOHH G» 3 yCIMA 
HEAOJ1IKAMH. TAKHM HHHOM, KOMIIAHLH HP BlflMOBJiaeTBCJI 
BIA BCIX IHHIHX TAPAHTIH TA yMOB, nPilMHX, OEOB'iI3KOBHX 
HH nEPEABAHEHHX 3AKOHOAABHO, BKJIIOHAIOHH, AJIE HE 
OBMEyKyiOHHCB HHMH, TAPAHTli nPABOBOTO THTyJiy TA 
TAPAHTli' nPO A0TPHMAHH3, ByflB-ilKI nOB'iI3AHI TAPAHTII, 
OEOB'iI3KH TA nOJIO)KEHHa CTOCOBHO KOMEPHIHHOI BHEOflH, 
nPHAATHOCTI 13 BWIOBmHOIO METOIO, TA FAPAHTIH nPO 
BI/I,CyTHICTB BIPyCIB. Ha TepHTopii AeaKnx KpamViopHCAHKuiH BiAMOBa 
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bir oGob'jbkobhx rapaHTifi a6o oGmokchhh ctocobho TpiiBajiocri TaKHX 
rapaHTifi e HenpnnycrHMHMH, orace, HaBeneHa BHin,e Bi/jMOBa Bin 3o6oB'a3aHb 
MO>Ke 3acTOCOByBaracb Bac He b noBHOMy o6ca3i. B PAMKAX MICHEBOrO 
3AKOHOAABCTBA KOMnAHW HP ABO II nOCTAHAJIBHHKH 
B ^COAHOMY BHnAAKY HE HECTHMYTB BIAnOBIAAJIBHOCTI 
3A BY^B-ilKI PEAJIBHI 3BHTKH, IHO BH3HAHAIOTBCJI nEBHHMH 
OBCTABHHAMH, nOBIHHI 3BHTKH ABO HEnPilMI 3BHTKH 
(BKJIIOHAIOHH, AJIE HE OBME^CYIOHHCB HHMH, 3BHTKH 
B HACJIIAOK BTPATH nPHEYTKY ABO KOH0I,ZI,EHHIHHOT 
TA BYAB-ilKOI IHHIOT IHOOPMAIIli', nEPEPHBAHHJI fllJIOBO'f 
AWJIBHOCTI, TPABMH, nOPYIIIEHHil YMOB KOHOIflEHHIHHOCTI, 
ilKI BHnJIHBAIOTB ABO BYflB-ilKHM HHHOM nOB'iI3AHI 
3 BHKOPHCTAHH3M ABO HEMO)KJIHBICTIO BHKOPHCTOBYBATH 
nPOrPAMHHH nPOflYKT, HABITB Y PA3I ilKIHO KOMnAHU HP ABO 
BYAB-ilKOMY 3 II nOCTAHAJIBHHKIB BYJIO nOBIAOMJIEHO nPO 
M05KJIHBICTB TAKHX 3BHTKIB TA HABITB ilKIHO TAKI 3BHTKH HE 
B^ACTBC-fl BHnPABHTH. Ha TepHTopi'f aeaKnx KpaiH/ropHCAHKnin biikjuohchh^i 
a6o oGMexeHHa BinnoBiflajibHOcri 3a noGinm a6o HenpaMi 36htkh e HenpnnycraMHM, 
OT>Ke, HaBe/ieHa BHin,e Bi/jMOBa bir 3o6oB'H3aHb Moxe 3acTocoByBaTiicb ao Bac He 
B nOBHOMy o6c5i3i. 

GahhI rapaHTiiiHi 3o6oB'5i3aHHa KOMnaHii HP luoao po3noBcroA>KyBaHoro Hero 
nporpaMHoro 3a6e3neneHH5i nifl TopriBejibHoro Mapicoro HP a6o Compaq BHKjiaflem 
y BinnoBiflHM jiiu,eH3i'i KmneBoro KopncTyBana a6o jiiiieH3i'i npo BHKopncTaHHa 
nporpaMHoro 3a6e3neneHH5i. ^Ikhio MaTepian a6o KOHCTpyKnk 3MiHHoro Hock, 
Ha HKOMy HP po3noBCK)A>Kye nporpaMHe 3a6e3neHeHH$i, BnaBjiflTbCfl HecnpaBHHMH 
npoT5iroM aeB'aHOCTa (90) Ai6 Bia aha npnA6aHHa, BauiHM eahhhm bhxoaom 6yae 
noBepHeHHa 3MiHHoro hocm ao HP pjw 3aMiHH. no mcbopManiro ctocobho 3MiHHHx 
HOciiB Ha MarHrraiH njiiBui 3BepmTbC5i ao HacTynHoro BeG-camy 
http://h20000.www2. hp. com/bizsupport/TechSupport/Document.jsp?objectID=lpg50101 

Bh noBHHHi caMOCTiflHO Ai3HaBaTHCb npo rapaHTifiHy ni^TpHMKy iHuinx BnpoGHHKiB 
a6o nocTanajibHHKiB. 

TexHiHHa niajpmviKa nporpaMHoro 
3a6e3neHeHHn 

IcHye AeKijibKa cnocoGiB 3B'a3Ky, aid bh MO>KeTe BHKopncTOByBaTH mm OTpHMaHHa 
b KOMnaHii HP TexmHHoi /ronoMorn ctocobho nporpaMHoro 3a6e3neneHHa HP, 
nporpaMHoro 3a6e3neneHH5i iHuinx BHpoGmiKiB, BCTaHOBjieHoro y BnpoGax HP 
Ta nporpaMHoro 3a6e3neneHH5i iHuinx BnpoGHHKiB, npn/jGaHoro b KOMnaHii HP, 
BKjnoHaroHn ejieKTpoHHi 3aco6n 3B'a3Ky Ta TenechoH npoTaroM /jeB'jiHOCTa /riG b'ijx 
Ahh npHflGaHHa. TenecboHHi HOMepn i nocnjiaHHH Ha iHTepHeT-pecypcn AHBiTbCfl 
y po3Aijii «3b'h30k 3 KOMnamero HP». Byflb-aKi BHKjnoneHHa i3 nboro nojioxeHHH 
3a3HanaroTbca y JIin,eH3iHHin yro/u KimjeBoro KopncTyBaia. 

B onyxGi TexHinHoi ni^TpHMKn nporpaMHoro 3a6e3neHeHH5i bh 3MOxeTe OTpnMa™ 
AonoMory b HacTynHHx BHnaAKax: 

■ BiflnoBiAi Ha nnTaHHH mono BCTaHOBjieHHa n3 (onncn npouenyp, nepmi KpoKH 
i nonepeAHi yMOBH); 

■ BCTaHOBjieHHA i KOHcbirypanifl nporpaMHoro 3a6e3neHeHHH (onncn npone,nyp 
Ta nepmi kpokh); Hen bha AonoMorn He nepenGanae onTHMi3aniro chctcmh, 
HajiamTyBaHHa BjiacHHx yno/ioGaHb Ta HajianiTyBaHHa Mepe>Ki. 

■ TjiyManeHHH chctcmhhx noBi/iOMjieHb npo noMnjiKH; 



www.hp.com 



65 



■ i30JiK)BaHH5i CHcreMHiix HecnpaBHOCTeii i npoGjieM, noB'a3aHHx 
3 BHKopHCTaHHMM nporpaMHoro 3a6e3neneHHa; 

■ y pa3i Heo6xiaHOCTi OTpiiMaHHa mchopManii' iuoao naKeriB nurrpHMKH a6o 

OHOBJieHHH. 

TexHinHa niflTpnMKa nporpaMHoro 3a6e3ne4eHH5i HE nepeflGa^ae Ha/iaHHH 
AonoMora b HacrynHHx Bnna,nKax: 

■ reHepyBaHHa a6o npoBeaeHHa /uarHOcraiCH nporpaM a6o bhxuthhx koaib, 
CTBopeHHx KopHCTyBaneivi; 

■ BcraHOBjieHHa nporpaMHHx npoAyimB iHuiHx BiipoGmiKiB . 

Onepcujmm cmctcmm to aoaotkm, 1140 po3noBCtop>KytOTbCji 

6e3KOUJTOBHO 

KoMnaHia HP He Ha^ae ni/rjpnMKy nporpaMHoro 3a6e3neneHH5i pjw nporpaM, 
aKi po3noBCK)A>KyK)TbC5i 3a 3arajibH0K) jiin,eH3ieio ctopohhImh KOMnamflMn, 
BKjiK)4aiOHH onepaniimi chctcmh Ta AO/taTKn Ha 6a3i Linux (6e3KoniTOBHi). 
ni^TpHMKa 6e3KoniTOBHoro nporpaMHoro 3a6e3ne4eHHH, suce HaAaeTbca pa30M 
3 anapaTHHMH npoayKTaMn KOMnaHii HP, Ha/taeTbca nocTanajibHHKOM 
6e3KouiTOBHoro nporpaMHoro 3a6e3neHeHHH. Eynb jiacKa, ^HBiTbca 3aaBy npo 
HaAaHHH ni/iTpnMKH fljia 6e3KoniTOBHHx onepaiiinHnx chctcm Ta AOflaTiciB, mo 
BxoAHTb y KOMnjieKT nocTanaHHa Baiuoro anaparaoro nponyKTy HP. 

3b'h30k 3 KOMnaHicio HP 

.flKinp Bam npoayiCT He npan,ioe Hajie>KHHM hhhom Bnpo/jOBJK TepMiHy pja. o6Me>KeHOi 
rapaHTii, a nopa^n b aoicyMeHTanii ao npo^yKTy He AonoMaraiOTb BnpiuiHTn 
npo6jieMn, bh MO>KeTe OTpnMara ni/rrpHMicy, 3po6nBinH HacTynHe: 

■ 3HaH/UTb Han6jin>KHHn n,eHTp ni/rrpHMKn KOMnaHii HP nepe3 iHTepHeT, 
CKopncTaBiuncb cairroM: http://www.hp.com/support 

■ 3BepmTbC5i ao aBTopn30BaHoro po3noBCKWKyBaHa npoayKTiB KOMnaHii HP a6o 
AO aBTopM30BaHoro nocTanajibHHKa nocnyr. nepui Hi>K TenecboHyBaTH, 
nepeKOHaiiTecb, mo MaeTe npn co6i HacTynHy mchopManiio: 

□ cepinHnfi HOMep npo^yKTy, Ha3Ba i HOMep Moaeni; 

□ nporpaMHi noBi/jOMjieHHH npo noMHjncn; 

□ BapiaHra nocTanaHHa AonoBHeHb; 

□ Ha3Ba i Bepcia onepaniiiHoi cncTeMH; 

□ oGjiaAHaHHH i nporpaMHe 3a6e3neneHHa sin iHuinx bmpoGhmkIb; 

□ AOKjiaam nnTaHHH; 
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TepiwiH nil o6me>KeHOi rapaHTi'i 

TepMiH fli'i oGiviexeHOi rapaHTi'i Ha npo/iyKT BnpoGHHirrBa KOMnaHi'i HP CTaHOBHTb 
neBHHii, 4)iKCOBamiH nepio/i nacy, mo nonnHaeTbCfl 3 MOMemy npn,n6aHHJi nboro 
npoayKTy. /Jaia Ha Bamin KBHTaHni'i npo npoAa>K e aaTOio npnaGaHHa, hkhjo 
KOMnama HP a6o nocepeflHHK He noBinoivuiflTb Bac npo iHme b nncbMOBin cfiopMi. 



fiponyKTM 


TepMiH nil o6wie>KeHOi 
rapaHTi'i to iweTon 
HanaHHq rapaHTiMHoro 
o6cnyroByBOHH5i* 


Mac pearyBOHHJi** 


HP Compaq dc7600 
Business PC (yci MOfleni) 


3 poKn Ha MaTepiann 
3 piK Ha po6cny 
3 piK Ha rapaHTikme 
o6cnyroByBaHHsi Ha Micqi 


HadynHoro 
po6o4oro AH51 



TapaHTiHHe oGcjryroByBaHHfl, 3a3HaneHe b nin TaGjinni, Bi/ioGpaxae 6a30Bnn 
piBeHb rapaHTiiiHoro 3a6e3neHeHH5i. Ha Bam anapaTHHH npcuyKT BHpoGHnnTBa 
HP MO>Ke po3noBCK>A>KyBaTHCb noniHpeHa rapaHTia 6a30Boro piBHa. CBDKy 
mcjjopManiK) npo rapaHTinHe oGcjiyroByBaHHa bh MoaceTe OTpHMara Bifl 
Haii6jiH>KHoro ToproBoro npe/jCTaBHHKa HP. 

Hac pearyBaHHa 3ajie>KiTb Bin poGo^Hx ahIb Ta i'x TpnBajiocTi y Bamm 
MicueBOcri. ^Ikujo He Gyjio 3a3HaneHO iHiue, 4ac pearyBaHHH BnMipioeTbca 3 
MOMeHTy 3BepTaHH>i KjiieHTa ao BH3HaneHH5i KOMnaHieio HP TepMiHy HaaaHHa 
niflTpnMKH, aKHH GyAe 3aAOBOJibHMTn oGnflBi ctopohh, aGo ao nonaTKy Ha/jaHHH 
TaKo'f ni/iTpnMKH AHCTaHuiHHoi AiaraocTHKH. TapaHTinHe oGcjiyroByBaHHa 
HacTynHoro poGonoro aha 3AincHioeTbCH, bylxorhhm 3 KOMepuiiiHO BHnpaBAaHHx 
MaKCHMajibHHx 3ycnjib. Hac pearyBaHHH Moxe Gym pi3HHM, b 3ajie>KHOCTi Bifl 
KpaiHH Ta o6Me>KeHb nocTaHanbHHKa. _3kiho bh 3HaxoAHTecb no3a MexaMH 30hh 
oGcjiyroByBamra KjrieHriB, nac pearyBaHHa MO>Ke 36ijibniHTHCb aGo Moxe 
CTaryBaracb AOAaTKOBa njianra. 3BepHiTbC5i ao MicueBoro n,empy oGcjiyroByBamra 
HP, moG Ai3Haracb npo nac pearyBaHHa y BamoMy periom. 
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